
 

On-Demand Doctor House Calls 
8:00 a.m. to 8:00 p.m.,  

7 days a week, 365 days a year 

Access to Heal physicians is now available through 
your PPO or EnhancedCare PPO health insurance plan 

Your family doctor, in your family room 

Urgent, primary   
and preventive care 

8:00 a.m. to 8:00 p.m.,  
365 days/year – often to your 

door in less than two hours 

At your home,  
office or hotel 

How to use Heal 

1. Download the free Heal app, 
visit  heal.com/healthnet,  

or call (844) 644-4325 

2. Upload or enter your 
Health Net Member ID card 

and patient information 

3. Book a doctor to  
your door when it’s  
convenient for you 

Heal is available by appointment in select urban areas. 

Los Angeles Orange County San Diego Berkeley/Oakland 

San Francisco  
Bay Area 

Long Beach Inland Empire Sacramento 
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Pediatric Care 

Well child exams 

Vaccinations 

Sick child 

Lactation services 

Primary Care 

Allergies 

Asthma 

High blood pressure 

High cholesterol 

Urgent Care 

Respiratory & ear infection 

Virus 

Strep throat 

Sprains & strains 

Preventive Care 

Flu shots 

TDAP vaccines 

STI screening 

Women’s health services 

“This isn’t magic or even the  
health care of a distant future.  
It’s a modern-day twist on the  
doctor’s house call provided  

by Heal.” 

“The Heal app sent an  
excellent Stanford-trained  
doctor to my door to check  

out an injury in under an hour.” 

“The fact that Heal  
appointments can easily  

fit into [patients’] lives is key.” 

 Si, hablamos español.

 © 2019 Get Heal, Inc., All rights reserved. Heal is an administrative and technology service provider that connects its users with Heal Doctors. Heal does not employ any healthcare 
professionals. Medical services in your area provided by Heal Doctors, an independent medical practice. Heal Doctors provide mobile, non-emergency medical services in your area. 

Services other than the services provided by Heal Doctors during the in home visit and which are obtained through a third-party service, including prescriptions, lab work, and imaging, 
are billed separately and a separate copay will apply. When a copay is required, separate copays apply for each family member receiving care. See your Policy for details regarding 

applicable cost shares. 

Health Net PPO insurance plans, including Individual & Family EnhancedCare PPO and Individual & Family PPO are underwritten by Health Net Life Insurance Company.    
Health Net Life Insurance Company is a subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks    
remain the property of their respective companies. All rights reserved. In addition to the State of California nondiscrimination requirements (as described in benefit coverage    

documents), Health Net complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, ancestry, religion, marital status, gender,   
gender identity, sexual orientation, age, disability, or sex. 




