Health Net of California, Inc. (Health Net)
BARKEESE

:HEP::Q' ! g%?_""ﬁ

ralill
5L >
PURECARE HSP - {R;:EBHI43ER

(W Health Net

AEmAFHEPEER
EE






DL

ERh s |

T4 IR 7 2 Health Net & Bl XK ZR) — 177 F
BIRB T TR R ERARAIB
BR7%

MBHENSEERN - FEAFBIPEHSASNEESHNRREE
&20A -

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

MHEERFREEBI

1 (&3 PureCare HSP (A A BEI R st 2 B2 & 4H o

LHEREZHEEIRF -
ESIZHEE (D) & -

B EMHEEISREE -
BEVEHIRTI % -
ERIFIRRIED ZETZEEE
ISR RE -

0 g 6 0 A W N

SVERA



1 Fi;%‘”rﬁ@*?f,.ﬂ

Inax=x e R ARTS I
1/\%_ ? nﬁﬁuf_:E

www.myhealthnetca.com
il 3% Find a Doctor

(S EER) o

PureCare HSP {[& A

REEN{FIEERT » [BAV51E(E FHAIZ PureCare HSP A
B ESTENIMS ) B RTEIEIRE » HPE1Z 50 - EF
EERRFIEEST -

B s I B R ARTS IR M B BV RO IRFSER R B R R EEE (BE2E23K
E B R AN Health Net 7 R BRFS AL LLRR) ©

IR 3 ;BEERD (primary care physician, PCP)

IRARBS T AEE MR TR A 56T (PCP) - MIRIRAIIE - TG
PureCare HSP RAETRIR—LAA1E - (MEIABERT (PCP) HEETIRIEM
Health Net &5 & I - fNSRIEABLE 34 8867 (PCP) - 35 4D
myhealthnetca.com ALK EEEE GERREE I B) » A%RIE Select/
Change PCP (3%#E ) #4 8 ;4 22B) -

(IEABSER (PCP) MBNEIRIFIRE » RIS AEIRIEN - MR
GBEE BN + G AE (o) TLUAEIES) - EERHE
EBSE (PCP) B P S B BRIESER -

ECIS it PureCare HsP {E A B XX FE 5T B 08 R IZF HIBEET



https://www.myhealthnetca.com
http://myhealthnetca.com

J:n\ﬂgﬁzﬁld\\ %EWEJE

7% B 15 BTG 2 2 28 B /S R AR I /Y Health Net &1 & 48 F1/711
ART%

AR ELHIES - HBAIE - BT LI (PCP) -
myhealthnetca.com WIZFIET . ippameyie et BB SR -

SHR / BRIIES - (BRI ‘ N
SEEpEStanegE s 0 EAanRELREEEEE

S - GHIEFRERMAMRER — Rmae
1RRataTE - ERETLL ¢ . BEEE RS -

- SUENERESE & R KA F -

. SIS - N\
. B TR  ER 7/
B B -

----------------------------------------------------------------------------------------

SN ===

IR ENEE S IR FEFRIRIBEIENBATEE » HAY
T ESEF Health Net B B K473 14 o
——ml FHEEEBETIEN
- EREEFIRE -
TR ER R ENE -
- $EHYERESET (PCP) R BFIBHE A -
e R RBIR M E B REEBEL REEER « REE N A DRIL
EEEMEESERARE  AREZPHEPL -
- WRBEIRIRR Health Net §515:E X EEE : 1-800-830-2172 (IEfEE 4%
711) ©

- WR#RiFEB Covered California™ IR {RESIRIEREEE - 1-888-926-4988
(FEpEEHE - 1) -

(s


http://myhealthnetca.com

v

{EBERMEZ PR

{RAYE A EERD (PCP)

[ @K E A EERD (PCP) BRI HITT
PREFNTARAIREE - BIINFE R
185 - ERRE - BEIEEN—MR
EE R {RpE -

IR /aEEED (PcP) M R FNE|RESR
BEFUFLIZAY HealthNet BE R L

LSRR E M EERD ~ EFRIEE
_SZ SERRTS IR E (ZIDE%‘%‘@‘F_Z
EEfR) HSUE’E”:’E o REZF BEEED
(PCP) &7
N8k $¥% PureCare HSP {Big PRy EE
BRFIRME - EalE
www.myhealthnetca.com ifi B§i%
Find a Doctor (£ EEE0) -

MHN $RiEE R IERE
8 MHIN B8R AR IR I R R 5
B~ DA © RUEARE IR
BRTS - REZEILEL (PoP)

by
LV

&[lﬁ‘k:s?&' MHN BERIARTFSIR A -

8 www.mhn.com/members.

ntml SAETAE Health Net BEEH

SR O IR R FIEEE

FiEZ AR S EaEE

BriEtEleAEE S HEIE

a-
BEE o
N |\ﬂx

=)

Ex

: 24/7 Teladoc
i {#H Teladoc - EIBTEHMARIRA :
: [o) Teledoc &
| BEREEEBE AR (PCP) 3L
: BEAIRSEER -

ESEMmEkiBEENEA RS © i

&8 1-800-Teladoc

: (1-800-835-2362) °
¢ {£ www.teladoc.com/hn §

ELfth 4845 P B8 @Wﬁh1%§

! BB 7 X BX 24 IVBFEE
: TSR

AR TR ERERERR
D fEs I E R MERMEEIRE -
: WJ?ID@“{’”-J*DEF (32)
D MEHEBE -

% TE (TR
WS o

*D IIILI_K%)

§554 = 1-800-893-5597

D (REREER ) -

)
=

EBEFIIS P

2
£52Fh

P ARTRNTEESA

BRAS RERRm S 2 ¥ IR

P MEZTEBLREREE - oI LAEIARFETE
KIMZER2FT 0 0 MinuteClinics

D GEREE
DB www.cvs.com/minuteclinic

| SNSRI S -

| ERERFRNERNEEN

CVS Pharmacy &5 $) o 2

=Edib

N

£5 L 8 www.myhealthnetca.com
. B4R Find a Doctor (FFEEER) -
: ENAIISS IEMIERY PureCare HSP
BRE BB -

@ll IS @R PureCare HSP {B] A\ B 2R EEET 8 84

P REMEINRTRIR B2 - BB Health Net %M AR R TELLIR -
NSRS EERTRANIFBERHEITON -


https://www.myhealthnetca.com
https://www.teladoc.com/hn
https://www.mhn.com/members
https://www.cvs.com/minuteclinic
https://www.myhealthnetca.com

@
513 S TR FI RN BR BB A5 )

- — L

H]Iﬂé

B—EBMETEHRREE - IRAREI » LEFEEERK
IR T —SDMER - {1588 - HEFRBANEMEEARE
BANBEEEE - ERMAMEHERTRESMMERETENE -

EARENEHPRENETE S ERIREEFRIDIREN G 8
& AREFE o S o] ARSI EFIELR (R E B 2 (Summary
of Benefits and Coverage, SBC) {4 - {NFE IBHI R FIELR(REBEIHE
(SBC) » #5AI{¥ myhealthnetca.com » #A1& £ Our Health Plans (F; 15

B2 (Ra1E) 2 T EhE plan Materials (31 EEH)) o

ARG B AL B IRERIR
i T PN B PR i B T R S5 B8 B (R R AR A5 TR (6 8 PN /B0 88
REEE - (EASIETAR - CalLAbERAEE AU
REBBAOMEE - RUSHER - SMRIFH -~ X ATIE AR
WA FIIEA -

WAEAILET B - 35 £ 49 myhealthnetca.com
BALHZEIRP o BhiE View Benefits
(157815 Fl) » Sh1%1E32 Estimate Costs and
Compare Care Options (FE14 & FHFILEEL
ARFEEIR) o



https://www.myhealthnetca.com
http://myhealthnetca.com

YNMZ KBS ¢
1. BJ{¥ myhealthnetca.com

2. i&$® Pharmacy Information
(BEEA) » ARtkB& Finda
Pharmacy (Z£Z&E) -

3. i®#E Sstandard Pharmacy
Network °

=LV VN )y a2

e 1 B BB A0 (A B 75 Health Net B8 75 8.3
EEoo

BEL -

B KR 5% 58 0] 7 myhealthnetca.com 48UGZE 58 » $5R1{E Pharmacy
Information (22 E &) &7 - :5EE @ EHIEMERI R L2 R TS
[E&%[a) Health Net ERIS S Jei%/fE © 125 » ERITRIRETE 4 standard
Pharmacy Network 2% = -

WFE LB RE T2 ARE R - BSHAEE M PRIGE S AIE %
FRECEFEHS -



https://www.myhealthnetca.com
http://myhealthnetca.com

ijﬁb /LJ‘%gE

fE AR RHEE TS 2

3%&1

BEREREZENREIEE
ERRMNEE 155 REE
EBZJU?H@)%?G‘ & - Quit For Life”

EEREEFAE - mMERMAEE
S SRR ERENES
B - GEZEZOJLA BB CS
HIEL AR - 3B L4
www.myhealthnetca.com & A&/
PEP » 9A1% 2hi%E Wellness Center
(tRIEHIL) °

= 3

i%38 mystrength EY {51558
ali:i: 02

MU BRREIEMIBERERE -
myStrength BRI RIS INLE »
EEHIATEENCEEEE -
B BB DY Health Net 52 o

A 48 www.mystrength.com/hnwell

RS -

5 A 2 R B B ) B 01 BR 1S
$50
EELBEECHRE  BfitE

A {477 A .
NI

1. REIRE 2020 FEREAMRRE

(Health Risk Questionnaire, HRQ) °

2. ENEFEETEMFREBRERE
B5R9 -

3. B3 ;3 EERD (PCP) REITAIRERE
B BERIE (HRQ) FE -

4. ¥R AEAD (PcP) BESHE -
EBEREATNE LIRS ISR
L2 ITE 8N AE8RD (PCP)
RELRIEL -

5. HPIFAEFLRIT $50 i8S -
ERERREINEE/mKEREE
A |

2°
38 Active&Fit Direct™ HY {5
EahLEE
P ERIRETE NS Active&Fit Directd -
ME/ VR ERINEREPLEEE |
BRARZE $25 (BIMNMREBE $25 118
FAIRE) » SMAEK £ EIF 1 9,600
ZEZEAIP0FN YMCA (T
el k5
www.myhealthnetca.com B A&
PR » 9A1% BhiE Wellness Center
(FRIEBIL) °

SEEWEFIMI8 A ES M - WEBMELV={EA - Active&Fit Direct 73 % Fi American Specialty Health
Incorporated (ASH) f]-F /A &) American Specialty Health Fitness, Inc. 32fft o Active&Fit #2352 ASH FIE1Z »

AEEFeIER -


https://www.myhealthnetca.com
https://www.mystrength.com/hnwell
https://www.myhealthnetca.com

SREAEFIRE - i

BRHEZ -

AERRUL Y

SANENN=

(=

BRIRE (3K T1REE) ) S5 EIH B X (TR FEF R
EH - BERZESNTTUSLTIRE - (E—EZEEEH

1$ERTSE ST - RERIRTE
Bttt |

mtﬁﬁ

1. BAXRT - RESREABEREE
HA AT _E 48 myhealthnetca.com & A
THEERF B2RE3H) »

IRBIZRIERIRIERNT] - & X

£ oo

e |

2. BB EMRE I - EAREHITE
FEERF - SRITEEIRF - SRIT
MRPSERRT

3. RE(MIFK - B LA
myhealthnetca.com I gij{¥ Pay My
Bill (32 {1#AINEEE ) » 7418
12 Pay your bill now (IZEI3Z 11
BHINREERH) - FREZEA -

BREF 217

153 = o B =S B S HIRES (3088
5 EFRBIMILL - S2I9TE X BE
= E RSN RIS GUIRIEMIE
B b) - (IR T REHTHENRE -
PRk B EIREFRIE —HEES -

g:87 X » 8X 24 I\BF
BEEXf
BEFTF PR &5 1-800-539-4193 »
FERAFMPAESNESES

(interactive voice response, IVR) %43
RIRXZ(HRE o Btho] AT EEE
HANERPEEP LR TRE -

HBRRY o FBiEIE

SRR

i%i8 MoneyGram® X {

1. MNERT IR IBHTEAY MoneyGram
188 > :5 49 MoneyGram.com
3} 21 ZE 1-800-926-9400 °

2. EO1SHET :

- ARZFHREMIRE -
Health Net & 3z {7 {Z#Y)
MoneyGram 3 S EF |

o WM Health Net 22 & £ 5ERE -

- HY/SHURS : 16375

3. IEEE &) MoneyGram
ExpressPayment® Fig & K%
fE MoneyGram BEEs A
RAREFI5K -

MWERFEBIEE THEIEEMFRE

(DRI

YOBREEBEAE A MoneyGram 3% fif
Health Net Itk &8 FXIBR)FAE AL -
& _E#F www.moneygram.com/us/en/
how-to-pay-bills °

Banking Department of the State of New York 5 5] ) & #&{&
Eaitdesd o MoneyGram #] Globe 2 MoneyGram

HiZE - FIEHMEEAESBMBEANME -

© 2019 MoneyGram o


https://www.myhealthnetca.com
https://www.myhealthnetca.com
https://www.moneygram.com/us/en/how-to-pay-bills

Q s s

TR B EpL Health Net 51 R EEZTF > Health Net R4
AN -

Ef & PureCare HSP N8R #Ri%E3B Covered
Health Net EE California % {%
BB TYENKRES » ;5 E HealthNet TFFIEIFERELR Covered California -
ZEBED D | . -
- BRI N ANRE AR EER o
- B BREANINERKRE - . BIBIBHIUTNEE) o
- BISHENSIKER - - BIRE - BIBREIT R
« BERMREMFEBREEN - AR o
o BEFE MR E/AEEED (PCP) © o B SR ERR o
- EN/SIBREEA o . BRI TEIRENRIR RS -

Health Net F)E P& OB R E - BUB ISR R AR o
EAE SRS - RITHIRMRANME . ZEVRMEFR 1095-A HEA o

1. 1-800-839-2172 (REFEEH R : ™) : EE1843T Covered California
MR ITFE IR (R Health Net 5% 1-800-300-1506 5% 8
PRIBEZERE - CoveredCA.com o

9. 1-888-926-4988 (EEFEE 8 : ) :
IR #KiEB Covered California

IRREEIBERERE -
KR REBEAE—EBR
(REKFMERA) » £F 8:00 7
T4 6:00 ©




E’kﬁ'h‘
| IRFZE— % -

myhealthnetca.com

Health Net HSP {#Z{R 512 B Health Net of California, Inc. $2fft o Health Net of California, Inc. /& Health Net, LLC fi]F /28] ° Health Net 2 Health Net, LLC F)5FRARFSIZE
Covered California 2 California JIFZEMEIE - B EMIRRNEIR / IRIFZEZIDAEZE ABINME - (REFRBER -

BKT033276C0O00 (1/20)



https://www.myhealthnetca.com

AR B EN

[2 7 california W HIRILRIBE GANEFERIRE0E X {EFRERBA) » Health Net of California, Inc. (Health Net) thi& 573 FAHY
I REEE > AEEE - B - [RIGRIFE - 4R - T - BIEARER ~ 145 ~ 4 RIERE] ~ 14Mm) ~ FERSIREMLX
REHEBRIEI A S A FERIFE -

HEALTH NET :

- REFEANTRBEREHEIRS - ISR FEMEZENEMT NI EEN (KFE - BEREFSI
Hihaz\) - MEEMIBRMER -

- BEBESARRXNERIRM R EES IR @ AIINSBOZEENEMESRANSZHE

WNRIGFEZAERIARTS » FBHH 4R Health Net )E P& L > FBEE

i%3B Exchange/Covered California 3% {REVEI A B EETE (IFP) & & 1-888-926-4988 (FEFEH 4R : 711)
A 2i&EiB Exchange X {RAVEIA R EEHE (IFP) B8 1-800-839-2172 (FEFEF 4R : 71)
BEABZXEETE (IFP) BAEEA 1-877-609-8711 (BEfEZH 4R © 71)

i%iB Health Net 1% {RAVBEIBEETHE 1-800-522-0088 (FE[EE4Z : 711)

YNIRITEDAS Health Net ;R BIRHIE LLARFS A A LFRFIKE45 M A B S TR R - EeI T E
Health Net & F R4S PO BRE IR b BT ST ARTS A B IEF R IRBNR L 8EF © Health Net H) = FREAS 0 B] 1 BN IE
REPER - Mo AE RS - FENEF AR LS

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

{EH : 1-877-831-6019
EFERE  Member.Discrimination.Complaints@healthnet.com (2 §) g
Non-Member.Discrimination.Complaints@healthnet.com (B85 A)

INREHRRRBE S - IR E 0] Health Net of California, Inc. g 1ZEFMB ¥R TE RN im S 3k (E & 0] Health Net of
California, Inc. 32 HIZEFFEE 4838 30 K » {8 o] LA[O) Department of Managed Health Care (DMHC) 12X BT B EEE / 1%
PR35 o ROT AT DMHC BRFEEEEE 1-888-466-2219 (BEFEE 43 © 1-877-688-9891) 3% _E 48 www.dmhc.ca.gov/FileaComplaint

RRIEH®

MMREDBECEAERE - EE -~ [RIiaBEE - Fi7 - BESERIMEB IR - @] LA U.S. Department of
Health and Human Services, Office for Civil Rights (OCR) 124 R#E¥R 3T © A& 8 OCR &% & A [ 48Uk
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 8k ERZF 5 (& - U.S. Department of Health and Human Services,

200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201 ; & 5% 1-800-368-1019 (FE[&EE 43 :
1-800-537-7697) °

IRERZROJEAIURERIS > 4L http://www.hhs.gov/ocr/office/file/index.html e

FLY028965CPOO (3/19)


mailto:Member.Discrimination.Complaints@healthnet.com
mailto:Non-Member.Discrimination.Complaints@healthnet.com
https://www.ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.dmhc.ca.gov/FileaComplaint

English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).
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e doal sl oy a3 Baclisal) e geanll clialy 535 5l i o Wiy s 558 pa e ll i g3 of i€y Ailae 4 gad ilana
(TTY: 711) 1-800-839-2172 :aliball s 2 4 dladl e Jall 28 )l Juai¥) 5f iy e el a5l e eSlaall Ta2x S 50
(TTY: 711) 1-888-926-4988 18 ) e Alkall 5 3 891 4] o il o8 1 Juai¥) (o s ol 52lS 3 Jual 531
e de sanall Lbal (TTY: 711) 1-888-926-5133 & _sall cile 5 il S
(TTY: 711) 1-800-522-0088 #i_ i Juai¥) o~ <Health Net

Armenian

Utddun (Equljut swnwynipinitiitpn: Inip upnn tp pabwynp pupgduithy unwbwg:
Quunwpnpbpp jupnn B jupnuy dkp 1Eqyny: Oqunipjut hwdwp quiuquhwpbp Zwdwpnpyubph
uyuuwpuub YEunpnt dkp ID pupnh Jpu tpdws hipwjunuwhwdwpny jud quiuquihwpkp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Ywh$nplhwyh hudwp quiquhwptp IFP On Exchange’

1-888-926-4988 htinwijunuwhwdwpny (TTY" 711) ud ®npp phqukuh hwdwp

1-888-926-5133 htinwpunuwhwdwpny (TTY" 711): Health Net-h ludpwjhtt Spugptph hwdwp
quiiquhuphp 1-800-522-0088 htnwjunuwhwdwpny (TTY 711):
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FBEE S IS - A O B RS o A0RTEE AR SRR as R SR B MR L e S A RS R E =
T - MFBWEN - FHBITEE BR LAVEESHIE R SRS OB SCE R TR (RIS S i 4h
{9 Individual & Family Plan (IFP) B4 : 1-800-839-2172 (E[EEL4R © 711) o AlENIINEREA B
TR TR ORI S 2 1Y TFP B4R 1-888-926-4988 (FE[EELR © 711) » /N SERIGERST
1-888-926-5133 (HE[EEL4R : 711) o 4l1)53%4#8 Health Net EUSAYEI (RS TEE » 5T

1-800-522-0088 (JE[EE4R : 711) -

Hindi

T ek oTOT FaATT| 31T Th GITAT GTH AT Hehel &1 3T SETATISH Pl 37U AT F Tgar
Thd &1 FAGE & foIw, 37U IS F1S F QU 970 AR W ARd FAT P P Bicl HL T IRbard
3R HiAE o (3MSTHU) 3% TEFHdST: 1-800-839-2172 (TTY: 711) W hicd Y| Hhferpifaar
IIRT & forw, 3mSuwdr 319 Tarads 1-888-926-4988 (TTY: 711) AT Tl fasrad
1-888-926-5133 (TTY: 711) W &iel | g A & HCIA § U ol & fow

1-800-522-0088 (TTY: 711) W Pl B |

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).
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RO S —EAERIEL THY EF, BRE S SRNCEET £, AABTLEEBHAT
52 EHARETT, VT RREREET, IDA— FICEH SN TV LE S THEEk 2 —F
TBEWEDEW7Z< H, Individual & Family Plan (IFP) (fEA - FiEmIT 77 V)

Off Exchange: 1-800-839-2172 (TTY: 711) £ THEFEZEWV, BV T HN=TNO~—7 v b
LA ANZHOWTIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F7=I% Small Business
1-888-926-5133 (TTY: 711) £ THEFEL &V, Health NetiZ £ 5/ —F7F AoV T,
1-800-522-0088 (TTY: 711) F T S0,

Khmer

UM ANTNWRRANG A INAERAMNGEGUMSHRURURIHET NN AHRNGANUIRMSIRA
FNIBIANAEAMMANUEINAERY UGS ayuugiRinisimsuiivanusnisshnd
SnsmuiueitumSighilianumNgsiuasinN[EA UM gissigimsmyil off Exchange
TURSAERM AN UR SR{ABEANT (IFP) MBIW:IUS3 1-800-839-2172 (TTY: 711)4

CUTNUE NI California AgBiUTIgIedigIMSAYIR On Exchange IUATHIfEY IFP Muiti:iIe
1-888-926-4988 (TTY: 711) UBU]SHITIRYNHEMUII:IUS 1-888-926-5133 (TTY: 711)4
EUINUMEHDAYMBI: Health Net fyBiuTIgiedigimsSitug 1-800-522-0088 (TTY: 711)

Korean
R o] AHl A=Y B AujaE oA S QG U A W AH| S o] = glom
AR MH| A= 87 A Qo] & ATyt =8o] HASIAHID 7o FEH HIEE

AR 22 AlEof] AtstAl AL Q] B 7= ZWMAFP)2] 749~ Off Exchange:

1-800-839-2172(TTY: 71NHH O & A3} s A Q. A EY o} ¢ Al Zd o]~ 9 -5

IFP On Exchange 1-888-926-4988(TTY: 711), 227+ & H] =1 29] 7 1-888-926-5133(TTY: 711)H .2
Hstal] 241 4] €. Health Net:2 &3 L& Z#9] 749 1-800-522-0088(TTY: 711)H &= 7 3}3]
FAA 2.

Navajo

Doo baah ilinigdd saad bee hadka ada’iiyeed. Ata’ halne’igii da ta’ nd hadidoot’jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akodoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikda’ éi doodago koji’ hdlne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj" hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj" hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
(6 5k o) 53 Gl 5 L (Lo 4 Al 35S sl g3 5 21 55 e L 580 (ALeE aa Sie S 2155 e Al s () Slead
1o_ked 42 IFP) Off Exchange) S3sa 5 528 7 b b (sbalid i8S (655 0 jlad 40 Gl sidia il 38 ey eSS il 5o
1-888-926-4988 > s IFP On Exchange b < isllS i3k ) .48 st (TTY:711) 1-800-839-2172
Giob ) a5 b 7ok a8 Gl (TTY:711) 1-888-926-5133 SasS IS 5 s L (TTY:711)
280 el (TTY:711) 1-800-522-0088 L <Health Net



Panjabi (Punjabi)

ot fIA a3 T8 3T AT 3AT ffF g97ie € A" A8 99 Ao JI IS TA3RH 3 IH
€8 Uz 3 H=e 7" HaT IS HeT B8, Wy WEid 9793 3 £33 99 3 Irds Hudd ded ¢ I8 a9
a3z W3 Ufgerga uHs™ (IFP) Wig WaAgH ‘3 a3 Ja: 1-800-839-2172 (TTY: 711)| AFtaIaMmr
HIfITCUBH B8, IFP W5 WIHDTH § 1-888-926-4988 (TTY: 711) 7 ANs famdn &

1-888-926-5133 (TTY: 711) ‘3 IS II| IBH &< I AYIF U B,

1-800-522-0088 (TTY: 711) ‘3 IS A

Russian

BecnaTHast TOMOIIbL MEPEBOMYNKOB. Bl MOKETE MOMYUYUTH TIOMOIIE TIePeBOAYNKa. BaM MOTYT NpoYnTaTh
noKyMeHTbl Ha Bamem pojiHoM si3bike. Eciin Bam HyskHa nmomotilb, 380HUTE 110 TesnedoHy LlenTpa nomouim
KJIMEHTaM, YKa3aHHOMY Ha Balllell KapTe YJacTHUKA MiiaHa. Bbl Takke MOXKeTe O3BOHUTH B OT/IEJ TOMOLIU
YYaCTHMKAM He MPEAICTABICHHBIX Ha (pefiepabHOM PBIHKE TIITAHOB /ISl YaCTHBIX JIUI ¥ CeMei

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactauku miaHoB ot California marketplace: 3BonnTe
B OT/IeJI MOMOLIY YYaCTHUKAM MPeACTaBJIEHHbIX Ha (efepaibHoM pbiHKe miaHoB IFP (On Exchange) no
Tenegony 1-888-926-4988 (TTY: 711) unu B oTaen miaHoB st Manoro 6usneca (Small Business) no
Tenedony 1-888-926-5133 (TTY: 711). YyacTHUKY KOJIJIEKTUBHBIX MJIAHOB, MPEIOCTABIISIEMbIX Yepe3
Health Net: 3BonuTe no tenegony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lifduimadunmn quanansnldald Qmmmmlﬁd’mmnmﬂﬁﬂw&Lﬂummmaaﬂmvlﬁ WINGBINTANNTE
R Iﬂi%']quﬁgﬂﬁ’lﬁ'uw“’uﬁ"lﬁﬁﬁmmamuuﬂ'mﬂi:ﬁ'mﬁmmqm wialnamdunuuanauazAIaUATITEIBNTH
(Individual & Family Plan (IFP) Off Exchange) ‘ﬁ 1-800-839-2172 (Imm TTY: 711) fSnsuanaineiiiy Insm
ounuyARaLAZATEUATITESF (IFP On Exchange) 67 1-888-926-4988 (Ivwa TTY: 711) n3a rhegsfinuwedn
(Small Business) 71 1-888-926-5133 (nwa TTY: 711) a%m%’mmm,uumjumuma Health Net Ins

1-800-522-0088 (Iwu@ TTY: 711)



Vietnamese

Céc Dich Vu Ngon Ngit Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi ¢6 thé yéu cau dwoc doc cho
nghe tai liéu bang ngdn ngi ctia quy vi. D& dworc gitip d&, vui long goi Trung TAm Lién Lac Khach Hang theo
s0’ dién thoai ghi trén thé ID ctia quy vi hodc goi Chwong Trinh Bdo Hi€m Ca Nhan & Gia Binh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). D&i vai thi treong California, vui 10ong goi IFP T4p Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). D& v&i cdc Chwong Trinh
Bao Hi€m Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).
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