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khée manh

St PURECARE HSP — HUONG DAN BAT
"W W DAU CHUONG TRINH NHANH
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Chao mwng quy vi!
Bay gior quy vi Ia mdt phan cua gia dinh
Health Net, quy vi s& mudn tan dung toi da
tat ca nhing gi churong trinh bdo hiém sirc
khde md&i cda quy vi cung cap.

Pé biét théng tin chwong trinh bao hiém chi tiét, vui Iong tham khao Hop déng
chwong trinh va Chirng ttr bao hiém cla quy vj c6 trong géi chao mirng nay.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

thng dleu quan trong quy vi
can biét vé quyen loi bao hiém
strc khde cua minh

1 S dung hé théng nha cung cép dich vu cham séc
strc khée ciia Chwong trinh PureCare HSP danh
cho ca nhan & gia dinh.

2 Lap tai khoan héi vién tryc tuyén ctia quy vi.

3 Nhan thé nhan dang (identification, ID) ctua quy vi.

4 Biét dwoc noi nhan dich vu cham séc.

5 Mua thuéc theo toa.

6 S dung chwong trinh cham s6c¢ khée manh dé gitp
quy Vi ludn manh khée.

7 Thanh toan I& phi bao hiém hang thang ctia quy vi.

8 Biét can phai lién hé véi ai.



St dung Hé thong nha cung
cap dich vu cham soc suc
khée cua Chwong trinh
PureCare HSP danh cho

ca nhan & gia dinh

Khi quy vi can tiép can dich vu chdm séc, chuong trinh
cta quy vi str dung cac nha cung cép dich vu chdm séc
strc khée ttr hé théng Chuong trinh PureCare HSP danh
cho cé nhén & gia dinh. Nhiing nha cung cép nay bao
gbém béc si, bac si chuyén khoa va bénh vién.

Bét ky dich vu ndo quy vi nhan dworc tir cac nha cung cép dich vu cham séc

strc khoe ngoai hé thong déu khong dwoc dai tho (ngoai trir dich vy cham soc
cap ctru hoac khan cap va cac dich vy dwgc Health Net chap thuan).

Bac si gia dinh (viét tat trong tiéeng Anh 1a PCP) clia quy vi
Quy vi c6 thé chon mét bac si gia dinh (PCP) khi quy vi ghi danh. Néu quy

vi chwa chon, mét bac si gia dinh da dwoc chi dinh cho quy vi tir hé thdng
PureCare HSP. Tén cla bac si gia dinh (PCP) c6 trén thé nhan dang (ID) hdi vién
Health Net ctia quy vi. Néu quy vi mudn thay ddi bac si gia dinh (PCP) ctia minh,
dang nhap vao tai khoan héi vién clia quy vi tai myhealthnetca.com (xem trang
3), sau d6 di dén Select/Change PCP (Chon/Thay ddi bac si gia dinh (PCP)).
Bac si gia dinh (PCP) giup quy vi ludn dwgc khée manh va cham séc cho quy
vi khi quy vi bi bénh. Néu quy vi can g&p bac si chuyén khoa, bac si gia dinh
(PCP) clia quy vi c6 thé gitip huwéng dan cho quy vi, tuy nhién quy vi khéng can
phai cé gidy gidi thiéu tir bac si gia dinh (PCP) dé gép bac si chuyén khoa.
Hay nhé chon bac sT chuyén khoa tir hé théng Chwong trinh PureCare HSP
danh cho ca nhan & gia dinh.

Dé tim cac nha cung

cap dich vu cham séc

strc khoe, truy cap
www.myhealthnetca.com
va nhap vao Find a Doctor
(Tim mot bac si).



https://www.myhealthnetca.com

Lap tai khoan hdi vién
trwc tuyén cua quy Vi

Trang nay duwoc lap dé gitp quy vi kham phé céc quyén
loi va dich vu cua chwong trinh Health Net.

Dé |ap tai khoan ctia quy vi, vui long
truy cap myhealthnetca.com va lam
theo hwdng dan dé dang ky/tao mot
tai khoan. Quy vi s& can sé nhan
dang (ID) héi vién ctia minh hodc sb
An sinh xa hoi dé& dang ky. Khi tai
khodn cuia quy vi dwoc lap va bao
hiém strc khde bat dau, quy vi cé thé:

+ In mét thé nhan dang (ID) tam thoi
hoéc dat mot thé mai.

Thanh toan héa don cda quy vi.

« Tim mét bac si, chdm s6c k’hén clp
hodc bénh vién trong hé thong clia

quy Vvi.

Thay ddi bac si gia dinh (PCP) cla

quy Vi.

-------------------------------------------

- Xem xét c4c quyén lgi chuong
trinh bdo hiém strc khée va nha
thudc cta quy vi.

- S dung cé4c chuong trinh trwe tuyén
clia chung t6i @& gitp quy vi kiém
soét can nang hoéc bd thudc a.

« Va nhiéu hon thé.

A
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---------------------------------------------

Nhan thé nhan dang
(ID) héi vién cua quy vi

Quy vi sé nhan mét thé nhan dang (ID) hdi vién cua
Health Net qua dwong bwu dién néu quy vi la hoi vién
maoi hodc néu théng tin vé bao hiém strc khoe cua quy vi

da thay déi.
el

Thé nhan dang (ID) ctia quy vi bao gém:

« S6 nhan dang (ID) héi vién ctia quy vi.

- Ngay hiéu Iyc ctia bao hiém strc khde clia quy vi.
« Tén va thong tin lién hé cla bac si gia dinh (PCP) cla

quy Vvi.

Trinh thé nay voi nha cung cép dich vu chadm séc strc khde cta quy vi khi quy
vi nhan cac dich vy. Néu quy vi‘chwa nhan dwoc thé nhan dang (ID) ctia minh
trwdc ngay hiéu Iwe va quy vi can st dung cac dich vy, vui long goi cho Trung

tdm Lién lac Hi vién:

- Hay goi 1-800-839-2172 (TTY: 711) néu quy vi ghi danh tryc tiép v&i

Health Net.

- Hay goi 1-888-926-4988 (TTY: 711) néu quy vi ghi danh qua Covered

California™.



Tai van phong bac si

Bac si gia dinh (PCP) clia

quy Vi

Di kham v&i bac si gia dinh (PCP)
clia quy vi dé dwoc cham séc dinh
ky va phong nglra, nhw kham khoe
manh hang nam, bénh tat, chiing
ngra va chadm séc y té tbng quat.
Tén va s6 dién thoai ctia PCP co trén
thé hoi vién Health Net clia quy vi.

Cac nha cung cap dich vu
cham séc sirc khée khac
trong hé thong

Nhan dich vu cham séc tir bac si,
bac st chuyén khoa hodc nha cung
cap dich vu cham séc strc khée
khac (nhu cham séc khan cép hoac
bénh vién) trong hé thong clia quy vi.
Khéng yéu cu co gidi thiéu cha bac
si gia dinh (PCP).!

Pé tim nha cung cép dich vu chdm
s6c strc khde trong hé théng
PureCare HSP, vui 1dng truy céap

www.myhealthnetca.com va nhép vao : >
: cham soc y té hay khong hodc cach

i dé& cham sdc bénh tat va chén thwong
: tai nha, nhw tw cham séc cac chan

. thwong hoéc bénh nhe nhw sbt va

: cam cum.?

: Hay goi 1-800-893-5597 (TTY: 711).

Find a Doctor (Tim mét bac si).

Nha cung cép dich vy
cham séc swrc khde trong
hé thong quan tri cham
soc strc khée (Managed
Health Network, MHN)
S dung mét nha cung cép dich vu
cham séc strc khde clia hé théng
quan tri cham soc stre khée (MHN)
cho cac dich vu tw van, diéu tri tam
ly, diéu tri chirng nghién, tam than.
Khéng can co gidi thiéu clia bac sT
gia dinh (PCP).

Biét dwoc noi nhan
dich vu cham soc

Chuwong trinh cda quy vi cung cép nhiéu cach dé nhan
dich vu cham soc quy vj can, khi quy vi can.

=)

Tai nha

: Tim mét nha cung cép dich vu cham
. sdc sirc khde trong hé thdng quan tri
: cham s6c sirc khée (MHN) tai

: www.mhn.com/members.html hogc
: goi @én s6 bd phan Quyén loi cham
: s6c strc khde tam than dwoc liét ké

: trén thé nhan dang (ID) Health Net

: cla quy vi.

24/7 Teladoc

: St dung Teladoc cho cac dich vu tw

: van qua dién thoai hodc video truc

: tuyén v&i mot bac st hoac chuyén

. vién tri liéu cta Teledoc. Ly twéng khi
¢ quy vi khéng thé gap béac si gia dinh
: (PCP) cta quy vi hoac van phong cia :
: béac s gia dinh déng ctra.?

: Hay goi 1-800-Teladoc

: (1-800-835-2362).

. Thiét Iap tai khoan ctia quy vj tai dia
. chi www.teladoc.com/hn.

i Duwong day y ta cb van 2477

© Nhan tw van tir mot y ta c6 dang ky

hanh nghé vé viéc c6 nén yéu cau

Tai phong kham

Phong kham trong ctra hang

: ban |é khdng can hen truéc

: Di dén phong kham trong clra hang

: ban I& khéng can hen trwdc, chang

< han nhw MinuteClinics (c6 tai moét sb

¢ Nha thudc chon loc cia CVS) khi quy
: vi can dich vu cham sdc tryc tiép doi

. voi cac bénh thong thwong va cham

¢ so6c phong ngtra.?

. Truy cap www.cvs.com/minuteclinic

: dé tim kiém cac dja diém gan quy vi.

: Trung tam cham so6c

: khan cép

: Nhan cham séc trong ngay dbi voi

: cac bénh hoac thwong tich khéng cap

¢ ctru?

: Truy cap www.myhealthnetca.com

: va nhép vao Find a Doctor (Tim mét

. béc s) & tim mot dia diém cham séc
. khén cép trong hé théng PureCare HSP
: gan quy vi.

Quy vi thudc hé théng Chwong trinh

PureCare HSP danh cho ca nhan & gic

. 1Khong co quyén loi bao hiém cho cac dich vu ngoai hé théng ngoai trir chdm séc cap ctru, cham

séc khan cép va cac dich vu dwoc Health Net chap thuan.

4

¢ 2pén ngay phong cAp ciru gan nhét hosc goi 911 néu quy vi gap trwong hop cép ctru.


https://www.myhealthnetca.com
https://www.mhn.com/members.html
https://www.teladoc.com/hn
https://www.cvs.com/minuteclinic
https://www.myhealthnetca.com
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Biét ve cac quyen lgi va
hiéu cac chi phi cua quy vi

Viéc biét vé cac quyén loi ma chwong trinh cGa quy vi dai tho 1a rat
quan trong. Ngoai 1& phi bdo hiém hang thang, quy vi phai trd mdt phan
chi phi khi st dung céac dich vu dwoc dai tho. Tién dong tra, tién dong
bdo hiém va khoan khéu triv la cac loai chi phi ty trd khac nhau. S6 tién
quy Vi tra phu thudc vao chwong trinh bao hiém strc khde cla quy vi.

Vui Idng tim théng tin chi tiét vé phan chia sé chi phi ctia quy vi

trong Hop déng chuwong trinh va Chieng tlr bdo hiém cla quy vi c6
trong B tai liéu chao mirng nay. Quy vi cling c6 thé tham khao tai
liéu Bang tém lwoc vé quyén loi va quyén loi bao hiém (Summary
of Benefits and Coverage, SBC) cla quy vi. D& nhan ban sao SBC
cla quy vi, vui long truy cap myhealthnetca.com, sau dé & phia dui
phan Our Health Plans (Chuong trinh bdo hiém strc khée cua chiing
t6i), chon Plan Materials (Tai liéu chwong trinh).

Uéce tinh chi phi va so sanh cac tuy chon
dich vu cham s6c

St dung cdng cu wéc tinh chi phi ctia ching toi dé
tim hiéu céc chi phi wéc tinh dbi véi cac dich vu
cham séc strc khde va cac khoan chi phiy té
tw tra cla quy vi. V&i cong cu nay, quy vi co
thé so sanh cac chi phi wéc tinh dé tim
gia tét nhat. Nhan cac chi phi trung binh
wéc tinh cho viéc ndm vién, phau

thuat, chup quang tuyén X va hon !
thé nira. d Y

Dé st dung cong cu, d&ng nhap -
vao tai khodn héi vién ctia quy vi
tai dia chi myhealthnetca.com.
Nhép vao View Benefits

(Xem quyén lgi), sau d6 vao
Estimate Costs and Compare
Care Options (Uéc tinh chi |
phi va so sanh cac tuy chon
dich vu cham séc).




Pé tim mot nha thudc:

1. Truy cap myhealthnetca.com

2. Chon Pharmacy Information

(Thdng tin nha thuéc), sau dé

vao Find a Pharmacy (Tim mot

nha thuéc).

. Chon Standard Pharmacy
Network (Hé théng nha thuéc
tiéu chuén).

Mua thudc theo toa

Hay chéc chén rang béac sT ké toa cho quy vi cac loai thube
c6 trong Danh sach thuodc theo toa can ban va can thiét
cta Health Net.

Danh sach thuéc theo toa can ban va can thiét co thé dwoc tim thay tai
myhealthnetca.com trong muc Théng tin nha thubc. Xin lwu y, bac si clia quy vi
phai xin sy chap thuan trwdc tir Health Net trwére khi ké toa mét sé loai thube.
Sau d6, str dung cac nha thubc trong hé théng ctia chwong trinh bao hiém strc
khée clia quy vi — H& théng nha thubc tiéu chuan.

Dé biét thém thong tin quy vi can vé thudc theo toa, xem Hop déng chuong
trinh va Chuieng tcr bdo hiém cda quy vi c6 trong B¢ tai liéu chao mirng nay.



https://www.myhealthnetca.com

St dung chwong trinh
cham séc khoe manh
de giup quy Vi ludn

manh khoe

Huén luyén khée manh cho

cac thoéi quen lanh manh

bi dung huwdng va duy tri dé cai thién
strc khde véi cac budi huén luyén truc
tiép, qua dién thoai clia chung t6i.

Quit For Life® giip nhirng nguoi hat
thudc tlr bd thoi quen. Va cac huén
Iuyen vién vé strc khde clia ching toi
co the giup quy vi dat dwgc cac muc
tiéu vé& can nang va strc khde clia quy
vi. Quy vj thadm chi co thé theo dai truc
tuyén tién trién ctia minh! Dang nhap
vao tai khodn cla quy vj tai dia chi
www.myhealthnetca.com va nhép vao
Wellness Center (Trung tdam Cham
so6c Khée manh).

=

Nhan ho tro tinh than
théng qua myStrength

Mang dén cho strc khée tinh than cua
quy Vi si yéu thwong cham soc (viét
tat trong tiéng Anh 13 TLC). Cham séc
cho ban than quy vi v&i myStrength,
mot chwong trinh ctiia Health Net
nham muc dich giup quy vi kiém soat
trdm cam, lo au va céng thdng. Tim
hiéu thém tai dia chi
www.mystrength.com/hnwell.

Hoan thanh Bang cau hoi
vé nguy co strec khoé va
kiém $50

Dau tw cho strc khoe clia quy viva
chung téi sé dau tw cho quy vi:

1. Chi c&n hoan thanh Bang cau héi
vé nguy co strc khoé (Health Risk
Questionnaire, HRQ) trong nam
2020.

N

. Lén lich kham s(rc khée cham séc

phdng ngira hang nam.

3. Chia sé b4ao cao Bang cau hoi vé
nguy co strc khoé (HRQ) véi bac
si gia dinh (PCP) clia quy vi.

4. Sau budi kham vé&i bac si gia dinh
(PCP), dang nhap lai vao tai khoan
tryc tuyen cta quy vi va nhap vao
lién két xac nhan quy vi da chia
sé cac két qua véi bac si gia dinh
(PCP) ctia minh.

5. Sau d6, chiing t6i sé gtri cho quy

vi mdt phiéu qua téng tri gia $50,

c6 thé dung & hang trdm nha

thubc ban I& théng thwéng!

2°
aa"aY ol
Nhan tw cach hdi vién
trung tam thé duc qua
Active&Fit Direct™

Chuwong trinh bao hiém strc khoe cla
quy vi di kém v&i Active&Fit Direct3 —
tw cach hdi vién trung tam thé duc
v@i mirc gia ré hon! Chi véi $25 mét
thang (cong mét khoan 1€ phi ghi
danh $25 va thué ap dung), quy vi

c6 thé Iwa chon tir hon 9,600 trung
tam va Hiép hoi Thanh nién Co Déc
(Viét tat trong tiéng anh la YMCA)
tham gia trén toan qudc. Pang nhap
vao tai khoan cla quy vi tai dia chi
www.myhealthnetca.com va nhap vao
Wellness Center (Trung tam Cham
s6c Khée manh).

3Hai vién phai tir 18 tudi tré 18n méi dwoc tham gia. Yéu cau phai cé cam két tham gia ba thang.
Chuong trinh Active&Fit Direct dwgc cung cip béi American Specialty Health Fitness, Inc., mot
cong ty chi nhanh ctia American Specialty Health Incorporated (Viét tat trong tiéng anh la ASH).
Logo Active&Fit la thwong hiéu ciia ASH va chi dwgc str dung khi c6 sw cho phép.
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Dang ky lap héa don khong can gidy
t& d& nhan héa don hang thang cla
quy vi trwc tuyén.

Thanh toan |é phi bao
hiém hang thang

Lé phi bdo hiém (hodc “héa don”) cta quy vi la sé tién
quy vi trd méi thang cho béo hiém strc khde ctia minh.
C6 rét nhiéu cach dé quy vi thanh toan 1é phi bdo hiém
clia minh. Chi c&n chac chén rang quy vi thanh toéan
trrée ngay dau tién cua mbi thang dé duy tri bao hiém
strc khée cua minh. Hay chon phuong thire thanh toéan 1é
phi bdo hiém phu hop véi quy vil

Thanh toan tryc tuyén

1. Thanh toan hang thang. Chi can
dang nhap vao tai khoan héi vién
cla quy vi tai myhealthnetca.com
(xem trang 3) hang thang tru¢c khi
I& phi bdo hiém dén han va lam
theo hwdng dan. Day la cach thire
an toan va dé dang!

2. bang ky thanh toan héa don ty
dong bang thé ghi no tra truwdc,
thé ghi ng cla ngéan hang, tai
khoan ngan hang hoac thé tin
dung cuda quy vi.

3. Thyc hién thanh toan nhanh. Truy
cap myhealthnetca.com va di dén
Pay My Bill (Thanh toan héa don
cla to6i), sau d6 chon Pay your bill
now (Thanh toan héa don cda quy
vi ngay bay gi®). Khéng yéu cau
dang nhéap.

Thanh toan qua dudng
bwu dién

GUi séc hoac lénh chuyén tién dén
dia chi ghi trén phiéu thanh toan hoa
don clia quy vi. Hay nhé ghi sé hop
ddng bao hiém cla quy vi (duoc liét
ké trong hoa don cla quy vi) Ién séc
hoéc Iénh chuyén tién. Tach phiéu
thanh toan 1é phi bao hiém khoi hoa
don thanh toan va gi ciing véi s
tién thanh toan I& phi bao hiém qua
dwong buwu dién.

Thanh toan qua dién thoai
24[7

Goi cho ching téi theo sb
1-800-539-4193 va st dung hé
thdng tra 16i bang tiéng nai truc tiép
(interactive voice response, IVR) cla
chung téi dé thwe hién thanh toan 1&
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phi bao hiém mét cach nhanh chéng.
Quy vi ciing c6 thé goi cho Trung tam
Lién lac Hoi vién clia chung toi dé

thwe hién thanh toan Ié phi bao hiém.

Thanh toan qua

MoneyGram®

1. Tim mét dia diém MoneyGram
gan quy vi béng cach truy cap
MoneyGram.com hoac goi sd
1-800-926-9400.

2. Hay nhé mang theo:

« Tién mat dé thanh toan lé phi
bao hiém cla quy vi. Health Net
sé thanh toan Ié phi giao dich
MoneyGram cla quy vi!

« Sb nhan dang (ID) hoi vién
Health Net cltia quy vi.

e Nhan ma: 16375

3. Pién mau van ban MoneyGram
ExpressPayment® mau xanh va st
dung dién thoai hodc phong dién
thoai cia MoneyGram dé thuwc
hién thanh toan I& phi bdo hiém.

Hay hdi nhan vién tai clra hang néu

quy Vi can tro gidp trong viéc thuc

hién thanh toan Ié phi bao hiém.

Dé tim hiéu thém vé viéc thanh toan
héa don Health Net ctua quy vj théng
qua MoneyGram, hay truy cép
www.moneygram.com/us/en/how-to-
pay-bills.

Buoc cap phép la Bon vi Chuyén tién ctia S& Dich
vu Ngan hang Tiéu bang New York. MoneyGram va
Globe la cac nhan hiéu ctia MoneyGram. Tt ca cac
nhan hiéu khac la tai san cta chi s& hivu twong trng.
© 2019 MoneyGram.


https://www.moneygram.com/us/en/how-topay-pay-bills
http://myhealthnetca.com
http://myhealthnetca.com

Biét can pha

hé vol al

en

Health Net lu6n s&n sang giup d& quy vi khi quy vi c6
thac mac vé chwong trinh Health Net cta quy vi.

Péi voi tat ca hoi vien
PureCare HSP clia
Health Net

Goi dén Trung tam Lién lac Hoi vién

clia Health Net khi quy vi can:

« Hai cac cau héi vé quyén loi va tinh
hoi da tiéu chuén.

« Nhan tro gitip tim kiém cac
nguon lwc.

» Tim théng tin trén hdéa don va thanh
toan 1é phi bao hiém.

- Thay déi bac si gia dinh (PCP) clia
quy Vi.

- Nhan théng tin yéu ciu thanh toan.

Trung tdm Lién lac Héi vién cla

Health Net cé hai s6 dién thoai, tay

thudc vao cach quy vi ghi danh:

1. Hay goi 1-800-839-2172
(TTY: 711) neéu quy vi ghi danh
tryee tiep voi Health Net.
2. Hay goi 1-888-926-4988
(TTY: 711) néu quy vi ghi danh qua
Covered California.
Chung toi lam viéc tir thir Hai dén hét
th» Sau tir 8:00 sang dén 6:00 chiéu,
ngoai trir vao cac ngay |é lién bang.

Néu quy vj ghi danh qua

Covered California

Lién hé v&i Covered California dé:

» Cap nhat dia chi va théng tin lién hé
cla quy Vvi.

- B&o cdo bét ky thay dbi nao vé thu
nhap cuda quy vi.

. Cap nhat thong tin, chang han nhw
quyén coéng dan va bang ching vé
noi quy vi séng.

« Thuc hién thay déi déi véi bao hiém
strc khde clia quy vi.

- Dat cac cau héi vé hé tro tai chinh.

« Hay bao hiém strc khde clia quy vi.

+ Yéu cau mot ban sao ctia Mau
1095-A.

Goi dén Covered California theo
s6 1-800-300-1506 hoac truy cap
CoveredCA.com.


https://www.CoveredCA.com

B trinh ctia quy Vi.

myhealthnetca.com

Chuwong trinh bao hidm strc khde Health Net HSP dwoc cung cip bdi Health Net of California, Inc. Health Net of California, Inc. 1a céng ty chi nhanh ctia Health Net, LLC.
Health Net la nhan hiéu dich vu da dang ky cla Health Net, LLC. Covered California la thwong hiéu da dang ky cua Tiéu bang California. T4t ca cac thwong hiéu/nhan hiéu
dich vu da dwoc xac dinh khac thudc sé hiru clia cac cong ty twong ¢ng. Moi quyén dwoc bao lwu.

BKT033276V000 (1/20)
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Théng bao khoéng ky thi

Ngoai cac yéu cau khong ky thi clia Tiéu bang California (nhu dugc mo té trong cac tai liéu vé quyén lgi bao hiém),

Health Net of California, Inc. (Health Net) tuan th( cac luat dan quyén hién hanh cta lién bang va khong ky thi, loai trir hodc
déi xtr véi moi ngudi khac nhau dua trén chidng téc, mau da, ngudén goc qudc gia, té tién, ton gido, tinh trang hén nhan,
gidi, ban dang gidi tinh, khuynh hudng tinh duc, tudi tac, tinh trang khuyét tat hodc gidi tinh.

HEALTH NET:

« Cung cdp cac trg gidp va dich vu mién phi cho ngudi khuyét tat dé ho giao tiép hiéu qua véi ching téi, vi du nhu théng
dich vién ngodn ngl ky hiéu co trinh d6 va théng tin bang van ban & cac dinh dang khac (ban in ¢& 16n, dinh dang dién
tlr cé thé truy cap, cac dinh dang khac).

« Cung cap cac dich vu ngdn ngl mién phi cho ngudi cé ngén ngr chinh khdong phai tiéng Anh, vi du nhu cac thong dich
vién co trinh dé va van ban thong tin bang cac ngdn ngl khac.

Néu quy vi can nhing dich vy nay, vui long lién hé vai Trung tam Lién lac Hoi vién clia Health Net theo s6:

Cac héi vién ctia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tit trong tiéng Anh l1a IFP) cia

On Exchange/Covered California 1-888-926-4988 (TTY: 711)

Cac héi vién ctia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tit trong tiéng Anh l1a IFP) ctia

Off Exchange 1-800-839-2172 (TTY: 711)

Nhiing ngudi nép don ciia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tat trong tiéng Anh la IFP)
1-877-609-8711 (TTY: 711)

Chuong trinh theo nhém thong qua Health Net 1-800-522-0088 (TTY: 711)

Néu quy vi cho rang Health Net da khong cung cép cac dich vu nay hodc ky thi theo cach khac dua trén mét trong nhimng
dac diém liet ké & trén, quy vi co thé gui khiéu nai bang cach goi cho Trung tam Lién lac Hoi vién clia Health Net theo s6
dién thoai & trén va cho ho biét quy vi can gidp dd ndp don khiéu nai. Trung tam Lién lac Hoi vién clia Health Net [udn san
sang giup quy vi ndp don khiéu nai. Quy vi cling cé thé ndp don khiéu nai qua dudng buu dién, fax hodc email theo dia chi:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (d6i véi Hoi vién) hodc
Non-Member.Discrimination.Complaints@healthnet.com (d6i véi Ngusi ndp don)

Néu van dé stc khde ctia quy vi la khdn cap, néu quy vi da ndp don than phién cho Health Net of California, Inc. va khéng
hai long véi quyét dinh nay hodc da hon 30 ngay ké tir khi quy vi ndp don than phién cho Health Net of California, Inc., quy
vi c6 thé ndp Mau don khiéu nai/Mau duyét xét y khoa doc lap cho B& Quan tri Cham soc Suc khoe (viét tét trong tiéng
Anh a DMHQ). Quy vi c6 thé gti don than phién bang cach goi cho B phéan Trg giip ctia DMHC theo s6 1-888-466-2219
(TDD: 1-877-688-9891) hoac truc tuyén tai dia chi www.dmhc.ca.gov/FileaComplaint.

Néu quy vi cho rdng minh da bi ky thi vi ly do chiing téc, mau da, ngudn géc quéc gia, tudi tac, tinh trang khuyét tat hodc
gidi tinh, quy vi cling c6 thé guii don than phién vé dan quyén cho Van phong Dan Quyén (viét tit trong tiéng Anh la OCR)
thudc BO Y té va Dich vu Nhan sinh Hoa Ky, theo dudng dién t&r qua Céng than phién ctia OCR, tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua ducng buu dién hodc sé dién thoai: U.S. Department of Health
and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019
(TDD: 1-800-537-7697).

Cac mau don than phién cé san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
e ol sl oy a3 Baclisal) o geanll clialy 5305 ) i o Wiy s 55 pa e ll i g3 of L€y Ailaa 4 gad cilana
(TTY: 711) 1-800-839-2172 :alikall s 2 41 dladl e Jall 28 )1 Juai¥) 5f iy e cpuall a5l e eDlaall Zadd S 50
(TTY: 711) 1-888-926-4988 :xi ) e Aliall 5 3 51 Al e il 23 1L Juai¥) ooy by 58 3 o sl
e de sanall Ll (TTY: 711) 1-888-926-5133 & _sall cile 5 il S
(TTY: 711) 1-800-522-0088 #i_ i Juai¥) o~ <Health Net

Armenian

Utddun (Equljut swnwynipinitiitpn: Inip upnn tp pabwynp pupgduithy unwbwg:
Quunwpnpbpp jupnn B jupnuy dkp 1Eqyny: Oqunipjut hwdwp quiuquhwpbp Zwdwpnpyubph
uyuuwpuub YEunpnt dkp ID pupnh Jpu tpdws hipwjunuwhwdwpny jud quiuquihwpkp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Ywh$nplhwyh hudwp quiquhwptp IFP On Exchange’

1-888-926-4988 htinwijunuwhwdwpny (TTY" 711) ud ®npp phqukuh hwdwp

1-888-926-5133 htinwpunuwhwdwpny (TTY" 711): Health Net-h ludpwjhtt Spugptph hwdwp
quiiquhuphp 1-800-522-0088 htnwjunuwhwdwpny (TTY 711):

Chinese

FBEE S IS - A O B RS o A0RTEE AR SRR as R SR B MR L e S A RS R E =
T - MFBWEN - FHBITEE BR LAVEESHIE R SRS OB SCE R TR (RIS S i 4h
{9 Individual & Family Plan (IFP) B4 : 1-800-839-2172 (E[EEL4R © 711) o AlENIINEREA B
TR TR ORI S 2 1Y TFP B4R 1-888-926-4988 (FE[EELR © 711) » /N SERIGERST
1-888-926-5133 (HE[EEL4R : 711) o 4l1)53%4#8 Health Net EUSAYEI (RS TEE » 5T

1-800-522-0088 (JE[EE4R : 711) -

Hindi

T ek STOT FaTT| 3T Th GITAT GTH AT Hehel &1 3T SETATASH Pl 37U AT F Tgar
Thd & FAe & Torw, 37U IS F1S F QU 970 AR W Aed TAT P P Bicl HL AT IRbard
3R HAE o (3MSTHUY) 3 TEFHdST: 1-800-839-2172 (TTY: 711) W dhidl Y| Hhferpifar
IIRT & forw, 3mSuwdr 319 TaradsT 1-888-926-4988 (TTY: 711) AT TATe faeiad
1-888-926-5133 (TTY: 711) W &lel | g A & HCIA § U Told & fow

1-800-522-0088 (TTY: 711) W Pl H|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese

RO S —EAERIEL THY EF, BRE S SRNCEET £, AABTLEEBHAT
52 EHARETT, VT RREREET, IDA— FICEH SN TV LE S THEEk 2 —F
TBEWEDEW7Z< H, Individual & Family Plan (IFP) (fEA - FiEmIT 77 V)

Off Exchange: 1-800-839-2172 (TTY: 711) £ THEFEZEWV, BV T HN=TNO~—7 v b
LA ANZHOWTIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F7=I% Small Business
1-888-926-5133 (TTY: 711) £ THEFEL &V, Health NetiZ £ 5/ —F7F AoV T,
1-800-522-0088 (TTY: 711) F T S0,

Khmer

UM ANTNWRRANG A INAERAMNGEGUMSHRURURIHET NN AHRNGANUIRMSIRA
FNIBIANAEAMMANUEINAERY UGS ayuugiRinisimsuiivanusnisshnd
SnsmuiueitumSighilianumNgsiuasinN[EA UM gissigimsmyil off Exchange
TURSAERM AN UR SR{ABEANT (IFP) MBIW:IUS3 1-800-839-2172 (TTY: 711)4

CUTNUE NI California AgBiUTIgIedigIMSAYIR On Exchange IUATHIfEY IFP Muiti:iIe
1-888-926-4988 (TTY: 711) UBU]SHITIRYNHEMUII:IUS 1-888-926-5133 (TTY: 711)4
EUINUMEHDAYMBI: Health Net fyBiuTIgiedigimsSitug 1-800-522-0088 (TTY: 711)

Korean
R o] AHl A=Y B AujaE oA S QG U A W AH| S o] = glom
AR MH| A= 87 A Qo] & ATyt =8o] HASIAHID 7o FEH HIEE

AR 22 AlEof] AtstAl AL Q] B 7= ZWMAFP)2] 749~ Off Exchange:

1-800-839-2172(TTY: 71NHH O & A3} s A Q. A EY o} ¢ Al Zd o]~ 9 -5

IFP On Exchange 1-888-926-4988(TTY: 711), 227+ & H] =1 29] 7 1-888-926-5133(TTY: 711)H .2
Hstal] 241 4] €. Health Net:2 &3 L& Z#9] 749 1-800-522-0088(TTY: 711)H &= 7 3}3]
FAA 2.

Navajo

Doo baah ilinigdd saad bee hadka ada’iiyeed. Ata’ halne’igii da ta’ nd hadidoot’jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akodoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikda’ éi doodago koji’ hdlne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj" hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj" hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
(6 5k o) 53 Gl 5 L (Lo 4 Al 35S sl g3 5 21 55 e L 580 (ALeE aa Sie S 2155 e Al s () Slead
1o_ked 42 IFP) Off Exchange) S3sa 5 528 7 b b (sbalid i8S (655 0 jlad 40 Gl sidia il 38 ey eSS il 5o
1-888-926-4988 > s IFP On Exchange b < isllS i3k ) .48 st (TTY:711) 1-800-839-2172
Giob ) a5 b 7ok a8 Gl (TTY:711) 1-888-926-5133 SasS IS 5 s L (TTY:711)
280 el (TTY:711) 1-800-522-0088 L <Health Net



Panjabi (Punjabi)

ot fIA a3 T8 3T AT 3AT ffF g97ie € A" A8 99 Ao JI IS TA3RH 3 IH
€8 Uz 3 H=e 7" HaT IS HeT B8, Wy WEid 9793 3 £33 99 3 Irds Hudd ded ¢ I8 a9
a3z W3 Ufgerga uHs™ (IFP) Wig WaAgH ‘3 a3 Ja: 1-800-839-2172 (TTY: 711)| AFtaIaMmr
HIfITCUBH B8, IFP W5 WIHDTH § 1-888-926-4988 (TTY: 711) 7 ANs famdn &

1-888-926-5133 (TTY: 711) ‘3 IS II| IBH &< I AYIF U B,

1-800-522-0088 (TTY: 711) ‘3 IS A

Russian

BecnaTHast TOMOIIbL MEPEBOMYNKOB. Bl MOKETE MOMYUYUTH TIOMOIIE TIePeBOAYNKa. BaM MOTYT NpoYnTaTh
noKyMeHTbl Ha Bamem pojiHoM si3bike. Eciin Bam HyskHa nmomotilb, 380HUTE 110 TesnedoHy LlenTpa nomouim
KJIMEHTaM, YKa3aHHOMY Ha Balllell KapTe YJacTHUKA MiiaHa. Bbl Takke MOXKeTe O3BOHUTH B OT/IEJ TOMOLIU
YYaCTHMKAM He MPEAICTABICHHBIX Ha (pefiepabHOM PBIHKE TIITAHOB /ISl YaCTHBIX JIUI ¥ CeMei

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactauku miaHoB ot California marketplace: 3BonnTe
B OT/IeJI MOMOLIY YYaCTHUKAM MPeACTaBJIEHHbIX Ha (efepaibHoM pbiHKe miaHoB IFP (On Exchange) no
Tenegony 1-888-926-4988 (TTY: 711) unu B oTaen miaHoB st Manoro 6usneca (Small Business) no
Tenedony 1-888-926-5133 (TTY: 711). YyacTHUKY KOJIJIEKTUBHBIX MJIAHOB, MPEIOCTABIISIEMbIX Yepe3
Health Net: 3BonuTe no tenegony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lifduimadunmn quanansnldald Qmmmmlﬁd’mmnmﬂﬁﬂw&Lﬂummmaaﬂmvlﬁ WINGBINTANNTE
R Iﬂi%']quﬁgﬂﬁ’lﬁ'uw“’uﬁ"lﬁﬁﬁmmamuuﬂ'mﬂi:ﬁ'mﬁmmqm wialnamdunuuanauazAIaUATITEIBNTH
(Individual & Family Plan (IFP) Off Exchange) ‘ﬁ 1-800-839-2172 (Imm TTY: 711) fSnsuanaineiiiy Insm
ounuyARaLAZATEUATITESF (IFP On Exchange) 67 1-888-926-4988 (Ivwa TTY: 711) n3a rhegsfinuwedn
(Small Business) 71 1-888-926-5133 (nwa TTY: 711) a%m%’mmm,uumjumuma Health Net Ins

1-800-522-0088 (Iwu@ TTY: 711)



Vietnamese

Céc Dich Vu Ngon Ngit Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi ¢6 thé yéu cau dwoc doc cho
nghe tai liéu bang ngdn ngi ctia quy vi. D& dworc gitip d&, vui long goi Trung TAm Lién Lac Khach Hang theo
s0’ dién thoai ghi trén thé ID ctia quy vi hodc goi Chwong Trinh Bdo Hi€m Ca Nhan & Gia Binh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). D&i vai thi treong California, vui 10ong goi IFP T4p Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). D& v&i cdc Chwong Trinh
Bao Hi€m Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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