Health Net of California, Inc. (Health Net) ﬁ H ed I th N e t®

Tan dung toi da chuong
trinh cua quy vi

NHAN BAN TOM TAT QUYEN LGOI VA BAO HIEM
CUA QUY VI

Cam on quy vi da ndp don ddng ky tham gia chuong trinh PureCare HSP. Vui long
doc ban Tém tat quyén Ioi va bdo hiém (Summary of Benefits and
Coverage, SBC) ctia quy vi. Ban tém tat quyén lgi va bdo hiém (SBC) cung cap
cho quy vi mot s diéu co ban vé chuang trinh clia quy vi va cach dé nhan duoc
dich vu cham séc khi can, bao gom:

« Céch thuic chuong trinh bao hiém suc khoe clia quy vi hoat dong.

« Danh sach nhiing dich vu y té thong thuong dugc dai tho va chi phi clia
nhing dich vu nay trong chuong trinh bao hiém stic khoe clia quy vi.

« Quyén ndp khiéu nai va khang céo clia quy vi. Day la quy trinh quy vi dung dé
gui don than phién dén chuong trinh clia minh hodc yéu cau su hd trg clia co
quan quan ly.

» Danh sach cac dich vu khac dugc dai tho hodc loai bo khoi chuong trinh bao
hiém stc khoe clia quy vi.

« Vidu vé cach ma chuong trinh ctia quy vi co thé chi trd cho dich vu cham soc Hié}l ré ban Tom té,t
y t& d6i véi mot s6 tinh trang y té. quyeén lgi va bado hiém

« Cach nhan duac su gitp d& bang ngdn ng(r chinh clia quy vi. (SBC) cia quy vi rat quan
trong trong viéc
tdn dung t8i da bao hiém
suic khde cta quy Vvi.

» Cac cau hdiva cau trd 16 (questions and answers, Q&A) thong dung.

DéE xem, tai xudng hoac in ban sao cia ban Tom tat
quyén lgi va bdo hiém (SBC) danh cho chuong trinh
nam 2021 cha quy vi:

0 Hay truy cap www.myhealthnetca.com/sbc.

@) Chon 2021 Summary of Benefits and Coverage
(Ban Tém tdt quyén loi va bao hiém ndm 2021)
(Truc tiép théng qua Health Net).

9 Trong phan Cac chuong trinh PureCare HSP,
hay tim ban Tém tét quyén lgi va bao hiém (SBC) dé biét
chuong trinh quy vi ndp don dang ky.

Néu quy vi quan tam, quy vi c6 thé goi dén Trung tam Lién lac H6i vién theo
s6 1-800-839-2172 (TTY: 711) dé nhan ban sao.

Chuong trinh bao hiém stic khde HSP clia Health Net dudc cung c&p bai Health Net of California, Inc. Health
Net of California, Inc. la cong ty chi nhanh clia Health Net, LLC. Health Net la nhéan hiéu dich vu da dang ky cta
Health Net, LLC. Moi quyén dugc béo luu.
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www.myhealthnetca.com/sbc

Health Net of California, Inc. (Health Net) w
béo hiém danh cho ca nhan va gia dinh ‘.t
PureCare HSP Health Net’

Pon ghi danh chwong trinh Naby higu e o yéu cdu

HRYEENEEEE
DON GHI DANH PHAI BUQC BANH MAY HOAC BPIEN BANG MUC XANH HOAC My’'C BEN.
Ngay quyen loi bao hiém c6 hiéu lwc: Quyen loi bao hiém chi dwoc cung cp khi ghi danh trong thdi han ghi danh tw do
thwong nién, tir ngay 1 thang 11, 2020, dén hét ngay 31 thang 01, 2021, hoac trong th&i han ghi danh dac biét. Cac don ghi
danh phai du’o’c gui dén trong vong 60 ngay ke tr ngay dién ra sy kién da d|eu kién. Thong thuwdng, dbi véi cac don nhan
dwoc tlr ngay 1 den ngay 15, quyen loi bag hiém sé ¢ h|eu lwc vao ngay dau tien cla thang sau khi nop don. Déi v&i cac don
nhan dwoc tlr ngay 16 dén cudi thang, quyén loi bao hiém sé co hiéu Iwc vao ngay dau tién cla thang thr hai sau khi nép don.

Néu hién tai quy vi dang ghi danh vao mét chwong trinh Medicare, quy vi sé khong da tiéu chuan dé nop don tham gia
Chuo’ng trinh bao hiém danh cho ca nhan va gia dinh.

Health Net yéu cau cung cap s6 An sinh xa hoi (Social Security number, SSN) dbi voi tat ca nhirng nguoi ghi danh nhan
quyén loi bao hiém stic khoe, bao gom ca vo’/chong va con cai phu thudc, hoac Ma sé thué (TIN) dbi voi ngwoi ndp don
chinh. Diéu nay duwoc yeu cau dé chung t6i c6 thé xac minh quyén Ioi bao hlem cho to khai thué cta quy vi, theo quy dinh clia
Dao ludt cham soc y te viva kha nang va Dy luét thwong vién 78. Quy vi van c6 thé ndp don dang ky quyen loi bao hiém va
quyén Ioi bao hiém 'sé khong bi tir chdi, néu quy vi khong thé cung cap s6 An sinh x& hoi (SSN) hoac Ma so thué (TIN) cho ban
than quy vi hoc sb An sinh xa hoi (SSN) cho cac thanh vién khac trong gia dinh. Health Net sé& khong st? dung s An sinh xa
héi (SSN) hoac Ma sb thué (TIN) cua quy vi cho cac muc dich khac hoac sé khong chia sé voi bat cur ai khac ngoai trt theo
quy dinh cla phap luat. Déi v&i tré so sinh, quy vi cé sau thang dé cung cap so An sinh xa héi (SSN) clia tré so sinh.

DAI DIEN/NHA MOI GIOI KHONG bU'QC KY VAO DON NAY VA THOA THUAN THAY MAT CHO NGU'O'l NOP DON.
LUU Y QUAN TRONG: Vui ldbng xem Phan VI néu ngwéi nép don khong doc/viét tiéng Anh. Don ghi danh chwong
trinh bao hiém danh cho ca nhan va gja dinh PureCare HSP duoc cung cap bang cac phién ban ngon nglr tiéng Tay Ban
Nha, t|eng Trung Quéc, tiéng Han Qudc va tiéng Viét. Quy vi cling cé thé nhe ai d6 gitp doc cho quy vi nghe. Dé duoc tro
glup mién ph| Xin vui Iong goi 1-877-609-8711.

Néu quy vi can hé tro dién don nay, dai dién/nha mai gioi co thé hé tro quy vi. Pai dién/nha mai gi¢i da gidp quy vi doc va
hoan thanh don ghi danh nay phai ky tén vao don (xem Phan VII).

T6i (va nhirng ngwdi phu thudc cia téi, néu c6) lam don trong thei gian: (1 Théi han ghi danh tw do thwéng nién
[0 Th&i han ghi danh dac biét (xem Phan V)

Phan I. Théng tin ctia nguwdi ndp don

O Pon méi (Panh dau vao kiéu gia dinh bén dwéi)
J Ban than [J Ban than va vo/chdng [0 Ban than va nguo’l yéu song chung O Ban than va mot ngudi con
[J Ban than va hai nguwdi con tré 1én [ Ban than, ve/chdng va con cai X
[0 Ban than, nguwdi yéu sdng chung va con cai [ Chi mot ngwdi con [ Yéu cau thay doi

[0 Thém nguw&i phu thudc (Dlen vao phan théng tin cia ngwoi ghi danh bao hiém chinh bén dwéi, sau d6 dién
phan théng tin ctia ngwoi phu thudc trong Phan IIL.)

Ho clia ngwdi ndp don chinh: Tén: Tém dém viét tat:| (] Nam
O N

Dia chi dwong phd thuong tri:2

Thanh phé: Tiéu bang: | Ma ZIP: | Quan ma ngudi ndp don hién dang
cw tru:

Dia chi lap hoa don / giri thuw:

Sé dién thoai di dong: | S6 dién thoai bd sung: 0 Nha 0O Noi lam viéc Pia chi email:
( ) ( )

Ngay sinh ciia ngudi ndp don chinh Sé An sinh xa hoi clia ngudi ndp M4 s6 thué ctia ngudi ndp don chinh:

(thang dang hai chir sO/ngay dang | don chinh:

hai chir so/nam dang hai chr s0): - -
/ /

INhiing ngudi ndp don trong cac chwong trinh béo hiém chi danh cho tré em phai dwéi 18 tudi vao ngay quyén loi bao hiém dwoc
yéu cau co hiéu lyc. Mai tré tir 18 tudi tré Ién phai ndp don ghi danh ca nhan riéng.

2Xem trang 9, Phan V. “Yéu cau cung cép bang chirng vé tinh trang thwéong tra.”
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| 4 chi¥ s6 cudi clia s6 An sinh xa héi hodic Ma s thué (Tax Identification Number, TIN) clia ngudi ndp don chinh:

Phan I. Théng tin cGia nguwdi ndp don (tiép)

Hién tai quy vi c6 dang la héi vién cla Health Net khong? [1C6 [1Khoéng
Néu “Cé,” vui ldng cung cap nhan dang (identification, ID) hdi vién clia nguoi ghi danh bao hiém chinh:

ID bac si gia dinh: Bénh nhan hién tai: (1 C6 [Khdng

Vui Iong chon ngdn ngl wu tién clia quy vi (tly chon): [ Tiéng Anh [ Tiéng Tay Ban Nha [ Tiéng Trung Quéc
[J Tieng Han Quoc [ Tieng Viét

Phan Il. Théng tin thanh toan va Iya chon quyén lgi bao hiém
A. THONG TIN THANH TOAN (Y&u ciu thanh toan 1& phi bao hiém dy di hang thang dAu tién d& don clia quy vj
dwoc xem xét.)

Khoan thanh toan Ié phi bao hiém dau tién [ Thanh toan bang séc (Sé tién phai khdp véi 1é phi bao hiém hang
thang.)

Gwri don qua dwong bwu dién Gwri don bang fax Gri séc qua dworng bwu dién
Gl don da hoan thanh qua dwéng bwu Glri fax don da hoan thanh t&i: Hoan thanh mau trén trang 15 va
dién toi: 1-800-977-4161 glri cung v&i séc cla quy vi toi:
Health Net Individual & Family Enroliment Health Net CA Individual

PO Box 1150 PO Box 748705

Rancho Cordova, CA 95741-1150 Los Angeles, CA 90074-8705

Cac hoi yién hién tai c6 thé dang nhap vao www.myhealthnetca.com va chon Pay My Bill (Thanh toan héa don cua tbi)
trong phan “For Members” (Danh cho héi vién).

Thanh toan Ié phi ghi danh bao hiém
Nguw¢&i ghi danh bao hiém chiju trach nhiém thanh toan I& phi ghi danh bao hiém cho Health Net.
B. LA CHON QUYEN LOI BAO HIEM

Cac chwong trinh PureCare HSP cua Health Quyeén Igi bao hiém tuy chon: Chwong trinh bao hiém nha
Net of California, Inc. s&r dung hé thong nha khoa/nhan khoa cho ngwi Ié&n (tir 19 tudi trér 1én).

cung cap dich vu cham séc sirc khée O Dental and Vision Plus — Néu chuong trinh bao hiém Dental
PureCare HSP. and Vision Plus dwg'c mua cho ngwdi ndp don chinh, tat ca cac
O Bronze 60 PureCare HSP thanh vién trong gia dinh tlr 19 tudi trd 1én ciing sé dwoc ghi

[0 Minimum Coverage PureCare HSP — Chwong|  danh vao chwong trinh bdo hiém Dental and Vision Plus. Dental
trinh quyén loi bdo hiém téi thiéu danh cho cac and Vision Plus chi cé thé dwgc mua cliing véi, hodc thém vao,
ca nhan dwdi 30 tudi hodc cac ca nhan tie quyén loi bao hiém y té trong thdi han ghi danh tw do hodc thoi
30 tudi tré Ién dwoc mién yéu cau cla lién bang|  han ghi danh dac biét.
ve duy tri quyen loi bao hiém can thiet toi thieu. | Lwu y: T4t ca cac chwong trinh bao hiém y t& bao gdm bao hiém
Bang chirng mién triv phai dwoe ndp cung v&i | nha khoa tré em va bao hiém nhan khoa tré em. Cac ca nhan
don nay. sé& nhan dwoc bao hiém nha khoa va nhan khoa tré em theo cac

chwong trinh bdo hiém y té cho dén ngay cudi cuing cla thang ma

ca nhan buwéc sang tudi 19.
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| 4 chir sb cudi clia s6 An sinh xa hdi hodc Ma sb thué (Tax Identification Number, TIN) clia ngudi ndp don chinh:

Phan lIl. (Cac) thanh vién trong gia dinh sé dwoc ghi danh

Liét ké tat c& cac thanh vién gia dinh du tiéu chuan sé dwoc ghi danh ngoai quy vi. Néu ho ciia mét thanh vién trong gia

dinh dwoc liét ké khac v&i ho cla quy vi, vui long giai thich vao moét to giay riéng. Boi véi nhirng ngwoi phu thudc bo

sung, vui long dinh kém mét t& khac co dién théng tin dwoc yéu cau.

O Panh d4u vao day néu dinh kem mot trang, bb sung. Vui ldng viét s6 An sinh xa hoi hodc Ma sb thué clia ngudi ndp
don chinh & géc trén bén phai cta trang b sung.

Lwu y: Néu mot thanh vién gia dinh dang yéu cau mot chuong trinh bao hiém y té khac véi nguwoi ghi danh bao hiém
chinh, can dién va nop mét don r|eng cho moi thanh vién gia dinh yéu cau mot chwong frinh khac. Tham gia mét
chuo’ng trinh khac cé ngh|a Ia méi nguoi sé phai chiu khoan khau trv va chi phi tw tra toi da ca nhan cua chwong trinh
da chon va gia dinh khong thé gdp chung vao khoan khau trir va/hodc chi phi tw tra t6i da cta gia dinh.

Pé dwoc huwéng quyén lgi bdo hiém cho dbi twong nguoi yéu sbng chung, phai dap tng tat ca cac yéu cau vé tinh hoi
da tiéu chuan, theo quy dinh cta luat phap hién hanh cla Tleu bang California, va phai ndp Tuyén bé chung vé tinh
trang chung séng khong hén nhan cho Chanh van phong Tiéu bang California.

Lwa chon nha cung cap dich vu cham séc strc khoée:
Quy vi phai chon mét bac si gia dinh. Quy vi ¢ thé chon cting mét hodc khac bac si gia dinh cho méi thanh vién gia dinh ma quy vi
dang ghi danh. Néu quy vi khdng chon bac s gia dinh, chiing t6i s& chon cho quy vi mét bac si gia dinh trong khu vurc clia quy vi.

Dé tim danh sach cap nhat nhéat vé céc bac si ky hop dbng v&i Health Net, hay dang nhap vao www.myhealthnetca.com
sau d6 truy cap Find a Doctor (Tim mét bac SI) Quy vi sé tim thdy mot danh séach day du cac bac si thudc hé thong clia
Chuong trinh bao hiém danh cho ca nhan va gia dinh cla Lchung t6i va quy vi co thé tim kiém theo tén chuyen khoa,
thanh phé, quan hoac tén bac si. Quy vi cling c6 thé goi dén s6 1-877-609-8711 dé yéu cau théng tin ctia nha cung cép
dich vu cham soéc strc khoe hoac lién lac vai dai dién/nha moi gi¢i dwoc Health Net Uy quyén.

Néu quy vi mua bao hiém Dental and Vision Plus tiy chon, vui long cung cép sb nha si cho nha si thugc Té chire duy
tri strc khoe (Health maintenance organization, HMO) ma quy vi da chon. Quy vi cé thé chon mét nha si khac cho tung
thanh vién trong gia dinh. Néu quy vi khdng chon mot van phong nha khoa, thi chung t6i s& chon cho quy vi mot van
phong nha khoa trong khu vire clia quy vi. Bé biét tén, dia chi, s6 nha si chinh va sb dién thoai cua cac nha cung cap
dich vu cham soéc strc khde nha khoa tham gia, hoac aé duo’c tro giup trong viéc lwa chon nha cung cép dich vu cham
soc strc khoe, hay goi cho Health Net theo s6 1-866-249-2382 hoac truy cap www.yourdentalplan.com/healthnet.

MOI QUAN HE HO TEN TEM BEM VIET TAT
O Vo/chong | Nam
0 Ngud&i yéu song | [0 N
chung
SO AN SINH XA HOI NGAY SINH
- - / /
ID BAC ST GIA PINH PURECARE HSP NEU MUA CHUONG TRINH BAO HIEM DENTAL AND

VISION PLUS DANH CHO NGUOI LON, XIN LUU Y SO CUA
NHA ST CHINH HMO

MOI QUAN HE: NGUOI1CON 1 | HO TEN TEM BEM VIET TAT
O Con ftrai
[ Con gai
SO AN SINH XA HOI NGAY SINH
- - / /
ID BAC ST GIA BINH PURECARE HSP NEU MUA CHUONG TRINH BAO HIEM DENTAL AND

VISION PLUS DANH CHO NGU'OI LON, XIN LUU Y SO
CUA NHA SI CHINH HMO

(tiép theo)
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| 4 chi¥ s6 cudi clia s6 An sinh xa hdi hodc Ma s thué (Tax Identification Number, TIN) clia ngwdi ndp don chinh:

Phan IlI. (Cac) thanh vién gia dinh sé dwgc ghi danh (tiép)

MOI QUAN HE: NGU'OI CON2 |HO TEN TEM DEM VIET TAT
[ Con trai
J Con gai
SO AN SINH XA HOI NGAY SINH
- - / /
ID BAC ST GIA PINH PURECARE HSP NEU MUA CHUONG TRINH BAQ HIEM DENTAL AND

VISION PLUS DANH CHO NGU'O'I LON, XIN LUU Y SO
CUA NHA Si CHINH HMO

MOI QUAN HE: NGUOI CON 3 |HO TEN TEM DEM VIET TAT
[ Con trai
J Con gai
SO AN SINH XA HOI NGAY SINH
- - / /
ID BAC ST GIA PINH PURECARE HSP NEU MUA CHUONG TRINH BAQ HIEM DENTAL AND

VISION PLUS DANH CHO NGUO1 LON, XIN LUU Y SO
CUA NHA ST CHINH HMO

BO SUNG TRE SO SINH HOAC TRE NHAN NUOI VAO HOP PONG BAO HIEM HIEN CO

Ho cla tré so sinh/tré nhan nudi: Tén: Tém dém viét tat:
Ngay hiéu Iwc:3 (thang dang | Ngay sinh cla tré so sinh/con nudi | Ngay nhan con nubi/sap xép nhan con | (] Nam
hai chr s6/ngay dang hai chr | (thang dang hai chir so/ngay dang nu6i (thang dang hai chir sé/ngay dang | (] N
s6/nam dang hai chr s0): hai chir s6/nam dang hai chir sd): hai chir s6/nam dang hai chr s0):

/ / / / / /
S6 An sinh xa hoi: ID hoi vién ctia ngudi ghi danh bao hiém chinh:

Néu quy vi thém moét tré so sinh/con nudi du diéu kién vao chwong trinh PureCare HSP, quy vi phai chon mét bac s gia
dinh dén tr Hé thong PureCare. Néu quy vi khéng chon bac si gia dinh, chang téi sé chon cho quy vi mét bac si gia dinh
trong khu virc clia quy vi.

ID bac si gia dinh: Bénh nhan hién tai: (01 C6 [ Khéng

DIEU KIEN CHUNG: Néu don cla quy vi khdng dwoc gm dén trong vong 60 ngay ké tlr ngay sinh con hoac ngay nhéan
con nudi, Health Net of California, Inc. (Health Net) s& yéu cau hoan thanh don tiéu chuan. Khéng co6 phong ban, can bo,
dai dién hoac nhan vién nao khac cua Health Net duwoc phép cép ghi danh. Nha moi g|o’| hodc dai dién cla ngu’o’| ghi
danh bao hlem khong thé cap phé duyét, thay ddi diéu khodn hodc mién trir cac yéu cau cta don nay. Pon nay sé tré
thanh mét phan ctia Hop dong chuong trinh.

Vui Iong nop I& phi bao hiém thang dau tién cho tré so sinh hoac tré dwoc nhan nudi. Vui long lwu y: Néu ngay quyen loi
bao hiém c6 hiéu lwc cla dira tré dé khong phai la ngay dau tién cta thang, quy vi sé pha| tra thém lé phi bao hiém duwoc
chia theo ty 18, s& dwoc thém vao héa don tinh |é phi bao hiém théng thudng tiép theo clia quy vi.

Nguwoi ghi danh bdo hlem phai ky tén vao don va E)leu khodn phan xt qua trong tai. Ngum ghi danh bao hlem phai dich
than ky tén clia minh bang mwc va dong y tuan tha Diéu khodn phan xt qua trong tai va cac diéu khoan, diéu kién va quy
dinh cta don va Hop ddng chwong trinh @& don nay dwoc xir ly. DPé don nay dwoc xem xét, ngudi mdi gii cling nhw bat
ky ngwdi nao khac déu khong dwoc ky tén vao don nay va Biéu khodn phan x&r qua trong tai.

3Ngay c6 hiéu lyc sé& la ngay sinh hodc ngay nhan nudi (hodc sap xép nhadm muc dich nhan nudi néu sém hon) néu don dwoc

gl dén trong vong 60 ngay ké ti» ngay sinh hodc ngay nhan con nuéi.
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| 4 chi¥ s6 cudi clia s6 An sinh xa héi hodic Ma s thué (Tax Identification Number, TIN) clia ngudi ndp don chinh:

Phan IV. Thei han ghi danh d3c biét

Ngoai thdi han ghi danh tw do, quy vi va nhirtng ngwdi phu thudc clia quy vi cé da tiéu chuan dé ghi danh hoéc thay déi
chuwong trinh trong th&i han ghi danh dac biét, trong vong 60 ngay ké tir ngay xay ra mot sé suw kién da diéu kién. Thong
thuwdng, dbi véi cac don nhan duoc tlr ngay 1 dén ngay 15, quyén loi bdo hiém sé cé hiéu lwc vao ngay dau tién cla
thang sau khi ndp don. Déi véi cac don nhan dwoc tir ngay 16 dén cubi thang, quyén loi bao hiém sé cé hiéu lwc vao
ngay dau tién cta thang thr hai sau khi ndp don. Cac trwéng hop ngoai 1é déi véi nhivng ngay c¢6 hiéu lwc nay bao
gom sinh con, nhan con nudi, sap xép dé nhan con nudi, hoic théng qua lénh cap dwdng nudi con hoic lénh
khac cua toa an, sé cé hiéu lwc tir ngay dién ra sw kién da diéu kién hodc 1énh cta téa an. Hén nhan sé c6 hiéu
Iwc vao ngay dau tién caa thang sau khi nhén don. Bon ghi danh phai dwoc guvi dén trong vong 60 ngay#4 tir ngay
dién ra sy kién du diéu kién. Bt budc phai cung cép bang chirng vé sy kién du diéu kién. Vui long viét trong phan sw
kién du diéu kién ap dung dwéi day va tén cua ngudi dwgce ap dung. Pé bd sung ngwoi phu thudc, vui long dinh kém
mot t& gidy riéng.

SU KIENBU | NGAY XAY | NGUOI NOP VO/CHONG/ NGU Ol PHU NGUO'Il PHU| NGU'OIl PHU
DIEU KIEN SO|RASY DON CHINH NGUOI YEU THUQC 1 THUQC 2 THUQC 3
(XEM BANG | KIEN SONG CHUNG
TREN TRANG
TIEP THEO)

4Néu don cla quy vi duwoc gl dén trwde khi mét quyén loi bao hiém, ngay hiéu luc ctia quy vi sé la ngay dau tién cta thang sau khi méat quyén loi bao
hiém. Néu don ghi danh dwoc giri dén trong thdi gian 60 ngay sau khi méat quyén loi bao hiém, ngay co hiéu lwc sé& la ngay dau tién cia thang sau khi
nhan don.

(tiép theo)
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| 4 chir sb cudi clia s6 An sinh xa hoi hodc Ma sb thué (Tax Identification Number, TIN) clia ngudi ndp don chinh: _

O c 0 (ld (d 0 ep

SV KIEN BU DIEU KIEN

VI DY VE TAI LIEU CALIFORNIA

1) | Ca nhan da diéu kién hodc nguoi phu thude clia ca nhan
da dleu kién, mat quyén loi bao hiém can thiét toi thleu
06 thé do mét trong nhung ly do sau (khéng bao gom tw
nguyén cham dit quyén Ioi bao hiém trwéc day hoac
cham durt do khong thanh toan 1€ phi bao hlem) E)0| VOi
nhirng sw kién nay, quy vi co thé co da tiéu chuan dé ghi
danh 60 ngay trwéc hodc sau sw kién du diéu kién:

A.Nhan vién dwoc dai tho qua doi.

B.Nhan vién duwoc dai tho chdm dit hop dong lao
déng hoac giam gio lam viéc.

C.Nhéan vién dwoc dai tho ly hén hoac ly than hop
phap v&i vo/chong clia nhan vién.

D.Nhan vién dwoc dai tho dwoc hwdng cac quyén
loi theo Medicare.

E. Con céi phu thudc khdéng con la con cai phu thudc
theo cac yéu cau ap dung chung clia chwong trinh.

F. Kién tung trong vu kién pha san theo Tiéu dé 11, bat
dau vao hogc sau ngay 1 thang 7, 1986, lién quan
dén h&ng s& ma nhan vién duoc dai tho nghi huu bét
clr luc nao. Trong trrdng hop nay, viec mat quyen (o]
bao hiém bao gom viéc loai bé dang ké quyén loi bao
hiém dbi voi nguoi hudng da diéu kién (vo/chdng/
nguoi yéu song chung, con cai phu t thudc hoac vor/
chdng/ngudi yéu séng chung con sQng) trong vong
mot nam trwdc hodc sau ngay bat dau kién tung.

G.Buoc ghi danh vao bat ky chuong trinh bao hiém
strc khde theo nhém trong nam khong tinh theo lich
hoac bét ky quyen loi bdo hlem strc khoe ca nhan
nao, ngay ca khi ca nhan du diéu kién hoac nguoi
phu thudc clia ca nhan da diéu kién co Iua chon gia
han quyén loi bao hiém dé. Ngay mét quyén o bao
hiém I3 | ngay cudi cung ctia churong trinh bao hiém
hoac nam hop dong bao hlem

Ban sao ctia moét trong nhirng tai liéu sau:

« Mat trwéc va mat sau cliia thé nhan dang (ID) cia cong ty
bao hiém trwéc day ) .

« Thuw tir cdng ty bao hiém trwdc day néu ré mat quyén loi
bao hiém. )

« Xac nhan cham dt hop dong lao dong hoac gidm gio lam
tlr hang s& (phai ghi trén tiéu dé thw ctia hang sé va coé chiy
ky ctia ban quan tri cia hang s&).

H. M4t quyén loi bao hiém can thiét téi thiéu vi bat ky
ly do nao khac ngoai viéc khong tra 1é phi bao hiém
hoac cac trwong hop cho phép hay bé vi gian lan
hodc c0 y trinh bay sai di¥ kién quan trong.

. Thw t&» ngudi ndp don hé tro sy kién da diéu kién.

« Thw tir cdng ty bdo hiém trwéc day néu ré mat quyén lgi
bao hiém.

|. Chdm dwt cac khodn déng gop clia hang sé.

Thong bao tir hang s& vé viéc chdm dit cac khodn déng gop.

J. Hét quyén dai tho bao hiém tiép tuc Dao luat Phan
bd ngan sach dong bd hgp nhat (Consolidated
Omnibus Budget Reconciliation Act, COBRA)

H6 so tai liéu COBRA phan anh viéc hét quyén loi bao hiém.

K.Cé& nhan du dleu kién mat quyén loi bao hiém can
thiét vé mat y! té theo Medi-Cal hoac Medicaid
(khéng bao gdm tu nguyén cham du’t quyén lgi bao
hiém trwéc day cla quy vi hoac cham dut do khong
thanh toan 1€ phi bdo hlem)

Tai lieu vé Medi-Cal hodc Medicaid.

L. Ca nhan aa diéu kién mat quyén lgi bao hiém
lién quan dén tinh trang mang thai theo Medi-Cal
hoac Medicaid (khong bao gom tw nguyén cham
dut quyén loi bao hiém trudc day cla quy vi hoac
cham dirt do khong thanh toan I phi bao hiém).

Tai lieu vé Medi-Cal hodc Medicaid.

2) | A. Ca nhan dua diéu kién c6 mot ngudi phu thudc hodc
tré thanh nguwdi phu thudc théng qua hén nhan,
chung sdng khéng hén nhan, sinh con, nhan con |
nudi, sap xép nhan con nudi hodc ddm dwong moi
quan hé cha me-con cai.

B. Ngwoi ghi danh mat nguwdi phu thude hoac khdng
con duoc coi la ngudi phu thudc thong qua ly hon
hoac ly than hop phap theo quy dinh cua phap
luat Tidu bang tai Tiéu bang xay raly hén hoac ly
than hop phap, hodc néu ngudi ghi'danh, hoac
nguwdi phu thudc clia ngudi ghi danh qua doi.

Giay chwng nhan két hon.
Tuyén ngbn vé sy chung song khéng hdn nhan.

Giay chwng nhan chung song khong hon nhan da dang ky.
Ban khai cé cong chirng vé viéc dam dwong mdi quan hé
cha me-con cai.
- Giay khai sinh.
« HO so xuat vién.

« Chuén bi hd so tai liéu theo 1&nh cla toa an
dé nhan con nubi.

« Giay chirng nhan quyét dinh ly hén.
« Théa thuan ly than hop phap.
. Gidy chirng tr.
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SV KIEN BU DIEU KIEN

| 4 chir sb cudi clia s6 An sinh xa hoi hodc Ma sb thué (Tax Identification Number, TIN) clia ngudi ndp don chinh:

O c 0 (ld (d DIEC ep

VI DY VE TAI LIEU CALIFORNIA

3) | Viéc ghi danh hoac khong ghi danh vao mét chuong |« Mat trudc va mat sau thé nhan dang (ID) cta coéng ty bao
trinh bao hiém strc khde clia ca nhan di d|eu kién, hiém trwéc day.
hoac nguoi phu thudc clia ca nhan du diéu kién, 14 vo « Thu tir Exchange hodc B Y té va Dich vu Nhan sinh
tinh, v0 y hoac sai Iam va Ia do nham Ian, trinh bay (Health and Human Services, HHS) vé viéc ndp giay t& lién
sai, hanh vi sai trai hoac thu dong clia mot can bo, quan dén sy kién da diéu kién.
nhan vién, thyc thé khong thudc Thi trdng bao hiém o '
(Exchange) cung cap hd tro' ghi danh hoac tién hanh
cac hoat dong ghi danh, ho&c dai dién cla Exchange
hoac BO Y té va Dich vu Nhan sinh, hodc cac cdng cu
dwoc danh gia va xac dinh bi Exchange
4) | Chwong trinh bao hiém strc khde trong d6 nguoi Tai liéu giai quyét tr Exchange ho&c chuwong trinh bao
ghi danh, hodc nguw¢i phu thudc cia ngudi ghi hiém khac.
danh, dwgc ghi danh da vi pham dang ké mét diéu
khoan quan trong trong hop déng ctia minh.
5) | Ca nhan du diéu kién hoac nguwdi ghi danh, hoac Ban sao bang chirng cw tri dwoc chap nhan:

ngudi phu thude ctia ca nhan du dieu kién hoac
cua nguwoi ghi danh, co quyeén truy cap vao chuwong
trinh bao hiém strc khde méi do di chuyén dai han.

- Giay phép lai xe hoac thé nhan dang hién hanh. .

- Mau dang ky phwong tién hién hanh va hop Ié cla tiéu bang
dirng tén ngwoi ndp don.

- Bang chirng viéc lam cua ngudi ndp don.

- Bang chirng ngwoi ndp don da dang ky véi mét co quan
vit‘fac lam cong cc}ng,hoéc tw nhan.

« Bang ching cho thay ngudi ndp don da ghi danh cho con
cali cla ngudi nop don tai trwong hoc.

« Bang chirng vé viéc nguwdi ndp don dang nhén dwoc tro
cap cbng cong.

« Mau bién nhan dang ky ctr tri, thé thong bao ct tri hoac ban
tom tat dang ky ctr tri.

« Hda don dich vu tién ich hién tai ding tén nguoi nop don.

- Bién lai tién thué hoac tién thé chép hién tai dirng tén nguoi
nop don. Bién lai tlen thué dwoc cung cap bdi nguwdi than
s€ khong duoc chgp nhan.

« Chirng thw thé chap chirng minh tinh trang cw trd chinh.

« Hop dong cho thué ding tén ngwdi ndp don.

« Thw gtri chinh phl dlrng tén ngwoi ndp don (thdng bao clia Sé&
An sinh Xa héi (Social Security Administration, SSA), thong bao
clia Nha 16 van (Department of Motor Vehicles, (DMV), v.v.).

« Hoéa don dién thoai di dong.

- Bang sao ké thé tin dung.

« Bang sao ké ngan hang hoac sec bi hudy c6 tén va dia chi
dwoc viét chiv in. .

- Thw xac nhan thay doéi dia chi ciia Co quan Dijch vu Buwu
chinh Hoa Ky.

« Hop ddng ho&c bién nhan cia coéng ty chuyén nha cé néu
dia chi cua quy vi. )

+ Néu quy vi dang song trong nha ctia moét nguwdi khac, nhw
mat thanh vién trong gia dinh, ban be hoac ban cung phong,
quy vi cd thé guu thw/théng béo cla ngwQi do ndi rang quy
vi sOng v&i ho va khoéng chi la tam thoi dén choi. Nguwoi nay
pha| chirng minh tinh trang cw tri cla chinh ho bang céch
glri kém mot trong cac tai liéu dwoc ligt ké & trén.

« Néu uy vila ngum vo g|a cw hoac dang song trong nha &
chuyén tiép, quy vi co thé g thw hodc thong bao cua mot
cw dan khac & cung tiéu bang, ndi rang ho biét quy vi séng
& dau va cé thé xac minh rang quy vi song trong khu vire
nay va khéng chi tam thoi dén choi. Ngu’o’l nay phai chirng
minh tinh trang cw trd cta chinh ho bang cach gri kém mot

trong cac tai liéu dwoc !iét ké & trén.
« Thuw cia mét nha cung cap dich vu xa hdi phi loi

nhuan (ngoai trr nha cung cap dich vu cham
soc stre khée phi loi nhuan) tai dia phwong hodc

co quan chinh phu (bao gom nha nwong than)
¢6 thé xac nhan rang quy vi song trong khu vic
nay va khéng chi la dén choi.
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6)

Ca nhan du diéu kién bat budc phai dwoc dai tho voi
tw cach ngudi phu thudc theo 1énh ¢é hiéu lwc cla
toa an tiéu bang hodc lién bang.

Tai liéu toa an.

7)

Ca nhan du diéu kién da dwoc ra tu.

Gidy t& vé viéc quan ché hodc tam tha thé hién ngay xay ra sw kién.

8)

Ca nhan dua dieu lgién da nhén cac dich vu theo moét
chwong trinh quyen loi strc khée khac, tv mét nha cung
cap dich vu cham soc strc khoe ky hop ddng hién khong
con tham gia vao hé théng ctia chwong trinh bao hiém
strc khde do, vi bt ky diéu kién nao sau day: (a) tinh
trang cap tinh (tinh trang y té lién quan dén su khéi phat
dot ngot cla cac triéu chtrng do bénh tat, chan thwong
hodc van dé yté khac can dwoc cham soc y té kip thoi

va 06 thoi gian han ché); (b) tinh trang man tinh nghiém
trong (tinh trang y t€ do bénh tat, om dau, hodc van dé 'y
té khac ho&c roi loan y t& cd tinh chét nghlem trong va kéo
dai dai dang ma khéng dworc chiva tri day da hoac tré nén
tram trong hon trong mot thoi gian dai hodc can diéu tri
lién tuc dé duy tri thuyen gidm hodc ngan nglra suy gidm
strc khoe); (c) bénh nan y (tinh trang khong thé chira khéi
hoac khong thé hdi phuc cé nguy co’ gay ttr vong cao
trong vong mét nam hoac it hon); (d) tinh trang mang thai;
(e) cham séc tré so sinh v khi sinh dén 36 thang; hoac

(f) phéu thuat hoac tht thuat khac da dwoc nha cung cap
dich vu chdm sdc strc khoe khuyen nghi va ghi lai dién ra
trong vong 180 ngay ké tur ngay chém dut hop dong hoac
trong vong 180 ngay ké tr ngay quyén loi bao hiém co
hiéu Iwc doi véi hdi vien moi duwoc dai tho, va nha cung
cap dich vu cham séc stic khde do khong con tham gia
vao chuong trinh bao hiém strc khoe.

« Thu tir chwong trinh bao hiém strc khée ghi lai viéc nha
cung cap dich vu cham séc stre khée khdng con tham gia
hé thong.

VA

« Thw clia nha cung cép dich vu chdm séc strc khde ghi lai
tinh trang cta ngudi ghi danh.

9)

Céa nhan da diéu kién chirng minh véi Exchange rang
cé nhan da diéu kién dé da khong ghi danh vao chwong
trinh quyén loi strc khde trong thdi han ghi danh ngay
trwéic d6 danh cho ca nhan do vi ca nhan du diéu kién
da hidu sai rang ca nhan du diéu kién dwoc dai tho theo
quyén loi bdo hiém can thiét toi thiéu.

« Thu cla ngwdi ndp don chirng minh sy kién da diéu kién.
« Ban sao thw gia han chwong trinh.

10)

Ca nhan du diéu kién 1a thanh vién cta lyc lwgng dyw
bi clia quan doi Hoa Ky tr& vé sau khi hoan thanh
nghia vy quan sy hodac la thanh vién cta Lyc lwgng
Vé binh Quoc gia California trg vé sau khi hoan thanh
nghta vu quan s theo Tiéu dé 32 clia B0 luat Hoa Ky.

Tai liéu vé viéc hoan thanh nghia vu quan su.

1)

Méi du tiéu chuan hodc khdng du tiéu chuan duwoc ing

trwdc trong tin dung thué tra 18 phi bao hiém hodc ¢ sy
thay di vé tinh hoi da tiéu chuén dé giam khoan chia sé
chi phi.

Giay to vé Tin dung thué (ng truwdic dé tra |é phi bao hiém
(viet tat trong tiéng Anh 1a APTC) cho biét quy vi dua tiéu chuan
dwoc nhan tro cap |é phi bao hiém nao.

12)

Ca nhan hoac nguwoi ghi danh da diéu kién la nan
nhan cla tinh trang lam dung gia dinh hoac bo roi
vo/chéng, bao gom nan nhan la nguoi phu thuéc
ho&c chwa két hon trong mot ho gia dinh, dwoc ghi
danh vao quyén loi bao hiém can thiét tbi thleu va
tim cach ghi danh hwdng quyén loi bao hiém tach
biét véi ngwdi gay ra tinh trang lam dung hoac bd
bé; hoac Ia ngwoi phu thudc cda nan nhan thudc
treong hop lam dung trong gia dinh hodc bd bé vo/
chong, trén cung moét don voi tw cach la nan nhén

Mot tuyén bo bang van ban co chi ky theo hinh phat khai man
néu rd tén quy vj va tén cua cac nan nhan chiu tinh trang lam
dung trong gia dinh da ghi danh nhan quyén loi bao hiém.

13)

Canhan hoac ngudi phu thude nop don nhan quyén
loi bao hiém thdng qua Covered California trong thoi
han ghi danh ty do thuwdng nién hodc do mét sw kién
du diéu kién dién ra, duoc Covered California danh gia
la c6 thé da tiéu chuan tham gia Medi-Cal, va dwgc xac
dinh khéng du tiéu chuén tham gia Medi- Cal sau khi
thoi han ghi danh tw do ket thuc hoac hon 60 ngay sau
khi sy kién du diéu kién dién ra; hodc ndp don dang

ky quyén loi bao hiém véi Medi-Cal trong thdi han ghi
danh tw do thwdng nién va dwoc xac dinh khong da
tiéu chuan sau khi thdi han ghi danh tw do két thtic.

Thu tlr chdi tinh hdi da tiéu chuan tlr Covered California hodc
Medi-Cal.
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14)| Ca nhan du diéu kién chirng minh day da cho Mot tuyén bd bang van ban co chir ky theo hinh phat khai man
Covered California rang |6i di kién lién quan dén néu ro tén cla quy vi, tén cua chuong trinh bao hiém

cac quyén loi trong chuwong trinh, khu vie phuc vu | stre khoe, I6i gi da xay ra va ngay xay ra l6i.
ho&c Ié phi bdo hiém da anh hwéng dén quyét dinh

mua bao hiém cta ca nhan da diéu kién théng qua

Covered California.

Phan V. Yéu cau cung cap bang chirng vé tinh trang thudng tra

Health Net yéu cau rang v&i tw cach la ngudi ndp don, quy vi hién phai la thwdng trd nhan & California va rang & phi

bao hiém ban dau ctia quy vi phai dwoc thanh toan trwéc khi xem xét don ghi danh ctia quy vi.

Sau khi xem xét don cuia quy vi, Health Net cé quyén yéu ciu bd sung thém thong tin dé thiét lap tinh trang cw

tru caa ngu’c‘yi nop don.

Xin lwu y rang tinh trang thwong trd khéng bao gdm viéc di chuyén dén co sé y té dé dwoc diéu tri y té hodc thdm kham

trong khu vwe phuc vu nham muc dich nhan chadm séc y té.

Tai liéu chirng minh dwoc chap nhan bao gom:

. Gidy phép lai xe hodc thé nhan dang hién hanh & California.

« Méu dang ky xe California hién hanh va hop 1& dirng tén ngudi ndp don.

« Bang chirng chirng minh ngudi ndp don dwoc tuyén dung lam viéc & California.

« Bang chirng chirng minh ngudi ndp don da dang ky véi mot co quan viéc lam céng cong hodc tw nhan & California.

« Bang chirng chirng minh ngwdi ndp don da ghi danh cho con cai clia nguwdi ndp don tai mot trwdng hoc & California.

« B&ng chirng chirng minh ngwéi ndp don dang nhan duoc hd tre cong cong & California.

- Giy bién nhan dang ky ct tri, thé théng bao cl tri hodc ban tém tat dang ky cl tri.

« Hoéa don dich vu tién ich hién hanh cta California dirng tén ngwoi ndp don.

« Bién lai thanh toan tién thué hoac thé chép hién hanh & California dirng tén nguwdi ndp don. Bién lai tién thué dwoc
cung cap bai nguol than sé khong dwoc chap nhan.

« Chirng thu thé chép chirng minh tinh trang cw trd chinh.

« Hop ddng cho thué dirng tén nguwdi ndp don.

« Thw gt chinh phu dirng tén nguwdi ndp don (thdng bao clia S& An sinh Xa hoi (Social Security Administration, SSA),
thdong bao clia Nha 16 van (Department of Motor Vehicles, (DMV), v.v.).

« Hoéa don dién thoai di dong.

- Bang sao ké thé tin dung.

. Bang sao k& ngan hang hoéac séc bi hlly ¢c6 tén va dia chi duwoc viét chiy in.

« Thu xac nhan thay dbi dia chi ctia Co’ quan Dich vu Bwu chinh Hoa Ky.

« Hop ddng hodc bién nhan clia cdng ty chuyén nha cé néu dia chi ctia quy vi.

« Néu quy Vi dang sbng trong nha cta mot nguoi khac, nhw mét thanh vién trong gia dinh, ban bé hoac ban cung phong,

quy Vi cé thé glri thu/théng bao cla ngwol do noi rang quy vi song v&i ho va khong chi 1 tam th&i dén choi. Ngudi nay
phai chirng minh tinh trang cw tri cGa chinh ho bang cach gt kém mét trong cac tai lieu duoc liét ké & trén.

« Néu quy vila ngu’cvl v0 gia cw hodc dang song trong nha & chuyen tlep quy vi co thé gul thw hoac thong bao clia mét
cw dan khac & cung tiéu bang, noi rang ho biét quy vi sbng & dau va co thé xac minh rang quy vi song trong khu vwc
nay va khéng chi tam thoi dén choi. Ngudi nay phai chirng minh tinh trang cw trd cia chinh ho béng cach gvi kém
mot trong cac tai liéu duoc liét ké O trén.

« Thuw clia mét nha cung cép dich vu xa hoi phi loi nhuéan (ngoai trir nha cung cap dich vu cham séc stre khée phi loi
nhuan) tai dia phuong hoac co quan chinh phu (bao gbm nha nwong than) cé thé xac nhan rang quy vi sdng trong
khu v nay va khang chi la dén choi.

Néu don ghi danh danh cho hop déng béo hiém chi danh cho tré em, b4t budc phai cung cép bang chirng cw tri vé noi
tré cw trd b&i cha me hoac nguwdi giam hd hop phap.

FRM039832VC00 (1/21)
IFPHSPAPP12021 9




| 4 chir sb cudi clia s6 An sinh xa hdi hodc Ma sb thué (Tax Identification Number, TIN) clia ngudi ndp don chinh:

]

Phén VI. Cac chwong trinh bao hiém danh cho ca nhan va gia dinh — Trwéng ho'p ngoai

|& v&i ghi danh tiéu chudn — Tuyén b chiju trach nhiém lién quan dén hé trg ngén ngty

Hu’o’ng dan cho Phan VI: _Quy trinh sau day sé€ duwgc st dung khi ngudi ndp don khong the hoan thanh don vi nguoi
nép don khong thé doc, viét va/hoac noi ngon ngw c6 trong don. Health Net yeu cau rang néu quy Vi can hé tro dién don
nay, quy vi phai str dung dich vu théng dich vién c¢6 trinh d6. Vui long lién lac véi Health Net theo s6 1-877-609-8711 dé
biét théng tin vé& cac dich vu théng dich vién cé trinh d6 va cach thirc nhan dich vu. Mu don nay phai dwoc ndp cing voi
don ghi danh vao Chwong trinh bao hiém danh cho ca nhan va gia dinh khi ap dung.

Théng dich vién cé trinh d6 ctia Health Net — VVui Idng hoan thanh cac buwéc sau khi dwoc théng dich vién cé trinh d6
cla Health Net hé tro.

Toi, _ , da dwoc ho tro dién don ghi danh nay b&i mét théng dich vién co
trinh d6 dwoc Uy quyén béi Health Net vi toi:

[J Khéng doc dwgc ngdn nglr cé trong don nay. [1 Khdng néi dwgc ngdn nglr cé trong don nay.
[ Khéng viét dwoc ngdn ngiy cé trong don nay. [ Khac (gii thich):
M6t théng dich vién cé trinh d6 da hé tro toi dién: [ Toan bo don.
O Khac (giai thich):
M6t théng dich vién ¢é trinh dd da doc don nay cho t6i bang ngén ngir sau:
CHU KY VA NGAY (yéu cAu viét bing muyc)

Chir ky clia ngwdi ndp don: Ngay hom nay:
/ /
Ngay don ghi danh dwoc théng dich: Th&i gian don ghi danh dugc thdng dich:
/ /

Ma sb cla théng dich vién c6 trinh do:

( )

Théng dich vién c6 trinh A6 khéng phai théng dich vién c6 trinh d§ cua Health Net — Vui Iong hoan thanh cac
bwéc sau khi dwoc ho tror béi thong dich vién coé trinh dd khong phai thong dich vién coé trinh do ctia Health Net.
Néu mot théng dich vién cé trinh dd, khéng phai théng dich vién co trinh d6 do Health Net cung cép, da hd tro' quy vi hoan
thanh don ghi danh nay, thong dich vién d6 phai hoan thanh cac budc sau:

Toi, ,‘hiéu rang mét thong dich vién c6 trinh d6 can: (a) ¢ von tir ving
twong dwong voi ngudi ban nglr dé nhan dwge mét nen giao duc tién tién (twong dwong trinh d6 dai hoc hoac cao
dang) bang ngdn ngiy khong phai tleng Anh: (b) c6 thé thé hién sw nhay cdm vé van hoa trong giao tiép cla ho, xem

xét rang moi ngdn ngl» déu bao gébm rat nhiéu cac bién thé; (c) co ky nang ngdn ngi cla ngudi ban nglr (k§ nang ngdn
nglr clia ngwdi ban nglr dwoc phat trién bang cach Ién I1én hodc hoat déng trong mét cong déng ngon ngtr); va (d) ¢ ky
néng doc va viét twvong (ng bang ngdn ngir khéng phai tiéng Anh (ki néng doc va viét sé dwoc thé hién qua nén gido
duc tién tién bang ngdn ngir ban dia).

La mét théng dich vién coé trinh do, dich than t6i da doc va hoan thanh don ghi danh cho ngudi nép don cé tén & trén vi:
[ Nguwoi ndp don khdng doc dwoc ngdn nglr co trong don nay. [0 Ngwdi ndp don khdng ndi dwgre ngdn nglr cé trong don nay.
O Nguoi ndp don khong viét dwgc ngdn nglr c6 trong don nay. [ Khac (giai thich):
Theo quy dinh v& hinh phat khai man, t6i tuyén bé réng téi da doc cho ngwdi ndp don:
[0 Toan bd don. [ Khac (giai thich):
T6i da doc don nay cho ngudi ndp don bang ngén ngir sau:

Vui ldng cung cép céac théng tin sau vé théng dich vién c6 trinh d6 da hd tro ngwei ndp don va ngudi khéng phai la
thong dich vién co trinh d6 clia Health Net:

Ho: Tén:

Dia chi cda thong dich vién c6 trinh dé:

Thanh phé: Tiéu bang: Ma ZIP: bién thoai:
( )

Ch{r ky ctia théng dich vién cé trinh do: Ngay:
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| 4 chir sb cudi clia s6 An sinh xa hoi hodc Ma sb thué (Tax Identification Number, TIN) clia ngudi ndp don chinh:

Phan VII. Théng tin vé dai dién/nha méi gi¢i cta ngudi ndp don
Can c6 day du tén va dia chi cla dai dién/nha moéi gi¢i dé thw dwoc glri dén dai dién/nha mai gidi.

$6 nha san xuat quoc gia (viét tat trong tiéng Anh 1a NPN) cia co ID cta dai dién ban hang trwc tiép cta
quan hoac nha méi gi¢i ky hop dong véi Health Net: Health Net:
Tén (viét in hoa): Sé dién thoai:
( )
Dia chi:
Dia chi email:
Chir ky/ma sé cta dai dién/nha méi gi®i ciia ngwei ndp don (bat Ngay ky tén (bat budc):
budc): / /
Chirng nhan dai dién/nha méi giéi
Toi, (tén cla dai dién/nha
mai giéi),

(LLU Y: Quy vi phai chon 6 thich hgp. Quy vi chi cé thé chon mét 6.)

( ) da khong hé tro' (nhirng) ngudi ndp don dudi bat ky hinh thire ndo trong viéc dién hodc ndp don nay. Tat ca
théng tin da dwoc dién bdi (nhirng) nguwdi ndp don ma khéng ¢ sw tro' gilip hay tw van nao t téi. Toi hidu réng néu bat
ky phan nao trong tuyén bd nay cla t6i 1a sai, tdi cé thé phai chiu hinh phat dan sw, bao gém nhwng khéng gi6i han &
murc phat 1én t&i $10,000.

HOAC

( ) da hé tro' (nhirng) ngwdi ndp don ndp don nay. Tai da tw van cho (nhivng) nguwdi ndp don rang ngudi ndp don
nén tra |oi tht ca cac cau hdi mot cach day da va trung thwe va réng khong nén tir chéi tra & thong tin ndo dwoc yéu
cau trong don. Toi da gidi thich rang viéc tlr chdi tra I&i thong tin c6 thé dan dén viéc hdy bé hodc cat bd quyén loi bao
hiém trong twong lai. (Nhirng) ngwdi ndp don da cho toi biét rang ngudi ndp don hiéu cac hwéng dan va canh bao
nay. Theo hiéu biét cda t6i, théng tin trén don ghi danh 1a day dd va chinh xac. Toi hiéu réng néu bat ky phan nao trong
tuyén bd nay cla t6i 1a sai, tdi c6 thé phai chiu hinh phat dan sy, bao gém nhwng khéng gi¢i han & mic phat 1&n t&i
$10,000.

Vui long tra I&i tat ca cac cau héi tir 1 dén 3.
1. Ai dién thong tin va hoan thanh don ghi danh? (tén day dua viét in hoa)

2. Quy vi c6 tan mat ching kién (nhirng) ngudi ndp don ky tén vao don khéng? [1C6 [1Khéng
3. Quy vi c6 xem lai don sau khi (nhirng) ngwdi ndp don da ky tén vao don khong? [ Co6 [OKhong

Cac chuwong trinh nha khoa va nhan khoa clia Health Net HMO dwoc cung cap béi Health Net of California, Inc. Cac quyén loi vé Nha khoa cla

Health Net dwoc quan ly béi Dental Benefit Providers of California, Inc. Cac quyén loi Nhan khoa ctia Health Net dwoc quan ly béi Envolve Vision, Inc.

Health Net of California, Inc. la cong ty chi nhanh ctia Health Net, LLC. Health Net Ia nhan hiéu dich vu da dang ky cta Health Net, LLC. Moi quy&n
dwoc bao lwu.
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| 4 chi¥ s6 cudi clia s6 An sinh xa hdi hodic Ma sb thué (Tax Identification Number, TIN) clia ngudindp donchinh: |

Phan VIII. Biéu kién ghi danh

DIEU KIEN CHUNG: Health Net c6 quyen twr ch0| bat ky don ghi danh nao neu nguwoi nop don khéng du tiéu chuan nhan
quyen Iow bao hiém do khong dap ng cac diéu kién veé tinh héi du tiéu chuan Khéng co quyen loi bao hiém nao trir khi don
nay duoc chap nhan béi Ban Tw cach hdi vién clia Health Net, va Thong bao chdp nhan dwoc glri cho nguo’l nép don mac du
quy vi da nop tién cho Health Net @& thanh toan 1& phi bao hiém thang dau tién. Khong co phong ban, can bé, dal dién hoac nhan
V|en nao khac cta Health Net duoc phep cap gh| danh. Dai dién hoac nha méi gi¢i cla nguoi nop don khéng thé phé duyét, thay
ddi cac diéu khoan hodc mién triv cac yéu cau clia don nay. Don nay sé tré thanh mét phan ctia Hop dong chwong trinh.

THO'I BIEM HEALTH NET CO THE HUY BO HOP DONG CHUONG TRINH

Trong vong 24 thang dau tién duwoc quyen loi bao hiém, Health Net co thé huy bd Hop déng chuong trinh déi v&i bat ky
hanh vi hodc thwc hanh nao céu thanh gian 1an, ho&c dbi v&i bat ky hanh vi cd y trinh bay sai dir kién quan trong trong
théng tin bang van ban do quy vi gtvi, hoac dwoc glri thay mat quy vi, trén hodc cung véi don ghi danh cla quy vi.

Dir kién quan trong 1a théng tin ma néu Health Net biét dwoc, sé khién Health Net tir chdi phat hanh bao hiém.

Néu Hop dbéng chuwong trinh bi hily bd, Health Net s& khong cé trach nhiém cung cip quyén lgi bdo hiém theo Hop déng
chwong trinh.

Bang cach ky tén vao don nay quy vj tuyén bd réng tat ca cac phan hoéi la dung day da va chinh xac va rang don ghi

danh sé tré thanh mot phan cua Hop dong chwong trinh gitba Health Net va quy vi. Béng cach ky tén vao don nay, quy vi
cling dong y tuan tha cac diéu khoan ctia Hop déng chwong trinh.

Néu, sau khi ghi danh, Health Net d|ou tra thdng tin trén don ghi danh cta quy vi, Health Net phai théng b&o cho quy vi vé
cudc dieu tra nay, co sé tién hanh diéu tra va tao cho quy vi co hdi phan hoi.

Néu Health Net dwa ra quyét dinh hay bé quyen loi bao hiém cta quy vi, quyét dinh d6 sé& dwoc glri dén mot kiém toan
vién bén thir ba doc lap do Health Net ky hop ddng dé xem xét truéc t|en

Néu Hop ddng chwong trinh bi hdly bé, Health Net sé cung cap théng bao bang van ban 30 ngay trwéc ngay hiy bd co

hiéu lwc sé:

1. gidi thich co s& dwa ra quyét dinh;

2. cung cép ngay hdy bd cé hiéu lyc;

3.lamrd rang tat cé céac hoi vién dwoc dai tho trong pham vi bao hiém cla quy vi ngoai ca nhan cé quyén lgi bao hiém bi
hay bé cé thé tiép tuc dwoc dai tho;

4. giai thich rang |é phi bao hiém hang thang clta quy vi s& dwoc stra dbi dé phan anh sb lwong hdi vién con lai theo Hop
dong chuwong trinh;

5. giai thich quyen cla quy Vi va céc tay chon quy Vi c6 trong ca Health Net va/hoac Co quan Quan tri Cham séc St
khée néu quy vi khéng dong y v&i quyét dinh cta Health Net; va

6. bao gom mau Quyen Yyéu cau duyet xét. Quy vi c6 180 ngay ké tir ngay nhan Thong bao hdy bd, bai bd hoac khéng gia
han dé ndp mau Quyén yéu cau cho Health Net va/hodc Bé Quan tri Cham séc Stre khoe.

Néu Hop ddng chuwong trinh bi huy bé:

1. Health Net ¢co thé thu hoi quyen loi bao hiém cda quy vi nhw thé chwa tirng tén tai, va quy vi s& mat cac quyén loi strc
khde bao gdbm quyén loi bao hiém cho viéc diéu tri da nhan dwoc;

2. Health Net sé& hoan tra tat ca cac khoan |é phi bao hlem ma quy vi da thanh toan, trv moi chi phi'y té do Health Net
thanh toan thay cho quy vi va co thé thu h0| tlr quy vi béat ky khoan tién nao dwoc thanh toan theo Hop déng chuong
trinh k& tlr ngay bat dau quyén loi bao hiém ban dau; va

3. Health Net c6 quyén c6 dwoc bat ky bién phap phap ly nao khac phat sinh tir viéc hiy bd phu hop véi luat phap California.

Néu Health Net ttr chéi khang céao ctia quy vi, quy vi cé quyén tim kiém sw tro’ gitp ttr B6 Quan tri Cham séc Stre

khée California.

SU’ DUNG VA TIET LO THONG TIN SU’C KHOE buQcC BAO VE: T6i thiva nhan va hiéu réng cac nha cung cap dich vu

cham soc sire khoe co thé tiét 16 thong tin strc khoe vé toi hodc nhung ngwoi phu thudc cua téi voi Health Net. Health Net

st dung va cé thé tlet 16 nhung thong tin nay nhdm cac muc dich diéu tri, thanh toan va thuc hién cac hoat dong cua
chwong trinh bao hiém strc khde, bao gdbm nhwng khéng gidi han & viéc quan ly st dung, cai thién chéat lwong va cac
chuong trinh quéan ly bénh tat hodc trwdng hop. Thong béo veé tha tuc béo vé quyén riéng tw cia Health Net c6 trong Hop
ddng chwong trinh, va téi cling cé thé nhan mét ban sao ctia Thdng bao nay trén trang web tai www.myhealthnetca.com
hoac qua Trung tam Lién lac HGi vién cia Health Net. Viéc cho phép sir dung va tiét 16 thong tin strc khde dwoc bao vé sé
c6 hiéu lwc trong vong 24 thang ké tir ngay t6i ky tén & trang tiép theo.

NEU NGU'O'I NOP BON DUY NHAT LA TRE VI THANH NIEN: Néu ngwoi nop don duy nhét theo don nay dudi 18 tudi,
cha me hoac nguwdi giam ho hop phap cua nguoi nop don phai ky tén vao don. Bang cach ky tén, ngwdi nop don dong y
chiu trach nhiém phap ly vé tinh chinh xac cla théng tin trong don gh| danh nay va cac khoan thanh toan |& phi bao hiém.
Néu bén chiu trach nhiém do khong pha| l& cha me d& cGia ngudi ndp don, ban sao cla cac gidy to toa

an Gy quyén giam ho phai dwoc ndp cung véi don nay.

NEU NGUOI NOP DON KHONG THE BDOC BPU'OC NGON NG CO TRONG DON NAY: Néu nguoi E

EI

ndpdon khdéng doc dwoc ngdn nglr cé trong don nay va thdéng dich vién ho tro hoan thanh don ghi danh,
ngwdi ndp don phai ky tén va g&vi Tuyén bo vé trach nhiém (xem Phan VI cia don nay, “Cac chuong

trinh béo hiém danh cho ca nhén va gia dinh — Trwedng hop ngoai Ié v&i ghi danh tiéu chuan — Tuyén bo

vé trach nhiém lién quan dén ho tro ngdn ng”).
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www.myhealthnetca.com

| 4 chir sb cudi clia s6 An sinh xa hoi hodc Ma sb thué (Tax Identification Number, TIN) clia ngudi ndp don chinh:

Phan IX. Cac diéu khoan quan trong

LUU Y: Dé bao vé quy vi, luat phéap California yéu cau nhitng diéu sau day phai dwoc trinh bay trong mau don nay. Bt ky
nguwoi nao co tinh trinh bay sai hoac gian 1an doi voi yéu cau thanh toan ton that déu pham ti va cd thé bi phat tién va giam
gitr trong nha tu tieu bang

CAM THYC HIEN XET NGHIEM HIV: Luat phap California cdm thwc hién xét nghiém HIV duoc yéu ciu hodc st dung bdi
cac dich vu chdm séc strc khde, chwong trinh hodc cong ty bao hlem nhw mot diéu kién dé cé dwoc quyén loi bao hiém.

XAC NHAN VA BONG Y: Téi, nguoi ndp don, hiéu va dong y rang bang cach ghi danh hoac chép nhan céc dich vu tr
Health Net, toi va bat ky ngum phu thudc nao da ghi danh déu phai tuan tht cac diéu khoan, diéu kién va quy dinh cla
Hop dong chuo’ng trinh. Bé c6 ban sao Hop dong chuong trinh, vui 16ng goi cho Health Net theo s6 1 -877-609-8711.
T6i, ngwoi nép don, da doc va hiéu cac diéu khoan cua don nay va chiv ky cua téi dwéi day cho biét rang théng
tin dwoc ghi trong don nay la day dua, dung sw that va chinh xac va téi chap nhan cac diéu khoan nay.

THOA THUAN PHAN XU QUA TRONG TAI RANG BUOC: T6i, ngwdi nép don, hiéu va
dong y rang bat ky va tat ca cac tranh chap gitra t6i (bao gom bat ky thanh vién gia
dinh hodc ngwoi thira ké hodc dai dién ca nhan nao da ghi danh cua t6i) va Health
Net phal dwoc dwa ra phan xir qua trong tai c6 gia tri chung thAm va rang budc thay
Vi xét xur b&i bbi tham doan hoac quan toa. Théa thuan  phén xtr qua trong tai nay
bao gom moi tranh chap phat sinh ttr hoac lién quan dén Hop dong chwong trinh
hodc quyén loi bao hiém Health Net cta toi, dworc néu trong bat ky ly luan phap ly
nao. Ap dung thoa thuén phan xt qua trong tai doi v&i bat ky tranh chap nao ngay
ca khi cac bén khac, chang han nhw cac nha cung cap dich vu cham SOC strc khée
hoac dai dién hoac nhan vién cua ho cé lién quan dén tranh chép. Téi hiéu rang, viéc
dong y dé trinh tat ca cac tranh chap dé dworc giai quyét bang phan xtr qua trong

tai co gia tri phap ly va chung tham, tat ca cac bén bao géom ca Health Net déu tor

bo quyén hién dinh dé c6 tranh chap dwoc dwa ra glal quyet tai toa an b&i boi tham
doan. T6i cling tir bo tat ca cac quyéen dworc tham gia vao bat ky vu khovi kién tap thé
hodc phan xir qua trong tai tap thé nao. Toi ciing hiéu rang cac tranh chap ma toi

co thé co v¢i Health Net lién quan dén yéu cau thanh toan vé sw sai sét trong y té
(nghta la, bat ky dich vu y té nao dwoc cung cap khéng can thiét hoic khéng dworc
uy quyén, hoac dwoc cung cap khong dung cach, bat can hoac khong da ‘nang Iwc)
ciing phai du’o'c phan xcr qua trong tai c6 gia tri phap ly va chung tham. T6i hiéu
rang mot diéu khoan phan xtr qua trong tai chi tiét hon dwoc bao gom trong Hop
dong chu’o’ng trinh. Phan x{r trong tai bat budc c6 thé khong ap dung cho mét so6
tranh chap néu Hop dong chwong trinh tuan. theo ERISA, 29 U.S.C. §§ 1001 1461.
Chir ky cua téi dwéi day cho thay rang toi hiéu va dong y voi cac diéu khoan cua
Thoéa thuén phan XUp ’ qua trong tai co gia tri phap ly nay va dong y gtri bat ky tranh
chap nao dé phan xtr qua trong tai co gia tri phap ly thay vi toa an.

Nguoi ndp don, hoac cha me hodc nguoi | Ngay ky tén: Chir ky cla nguoi phu thudc clla nguwoi | Ngay ky tén:
giam ho ho’p phap néu ngudi ndp don ndp don (18 tudi trd 1én):

dwéi 18 tudi:

Viét in hoa tén:

Chir ky:

Chir ky cla vo/chong/nguol yeu sbng Ngay ky tén: Chir ky cla nguwoi phu thudc clia Ngay ky tén:
chung hoac ngudi phy thude clia nguoi ngwdindp don (18 tubi tré 1én):

nop don (v 18 tudi tre 1én):

Chir ky cla nguol phu thuéc clia ngudi | Ngay ky tén: Chir ky cla nguo’| phu thuéc clia ngudi | Ngay ky tén:
ndp don (18 tudi tré 1én): ndp don (18 tubi tré 1én):

(tiép theo)
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| 4 chi¥ s6 cudi clia s6 An sinh xa hdi hodic Ma s thué (Tax Identification Number, TIN) clia ngwdi ndp don chinh:

DPon ghi danh va Diéu khoan phan xur qua trong tai nay phai c6 chir ky cua (nhirng) ngwéi nép don. (thng)
ngw®i ndp don phai dich than ky tén ciia ngwei ndép don bang muwc va dong y tuan thu Diéu khoan phan xt qua
trong tai ciing nhw cac diéu khoan, diéu kién va quy dinh cta don ghi danh va Hop déng chwong trinh dé don
nay dwoc xtv ly. Pé don nay dwoc xem xét, dai dién/nha moi gi®i hoidc bat ky ngwdi nao khac déu khong dwoc ky
tén vao don nay va Diéu khoan phan xt qua trong tai.

Quy vi c6 thé gl ban sao hodc ban fax cua don ghi danh va glay uy quyén. Health Net khuyén nghi quy vi nén gil lai mét
ban sao clia don ghi danh nay va céc gidy Oy quyén dé lwu hé so cta quy vi.

TAat ca cac tham chiéu dén “Health Net” trong tai liéu nay bao goém cac chi nhanh va céng ty con cua Health Net
tham dinh bao hiém hoic quan ly quyén lgi bao hiém ma don ghi danh nay ap dung. “Hop dong chuong trinh” dé
cap dén Hop dong chwong trinh két hop véi Chirng tlr bao hiém cla Health Net of California, Inc.

_|
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| 4 chi¥ sb cubi clia s6 An sinh xa hoi hodc Mé s6 thué (Tax Identification Number, TIN) clia ngudi np don chinh:

Phan X. Hwéng dan giri don ghi danh va séc t&i Health Net.

« GWri dorn da hoan thanh cia quy vi qua dwong bwu dién téi:
Health Net Individual and Family Enrollment
PO BOX 1150
Rancho Cordova, CA 95754

. Hoac, gvi FAX don da hoan thanh caa quy vi t&i s6 1-800-977-4161.
« VA, gri séc va mau don da hoan thanh bén dwéi ctia quy vi qua dwéng bwu dién téi:
Health Net CA Individual

PO BOX 748705
Los Angeles, CA 90074-8705

<Cét & day

Dé giup dam bao khoan thanh todn cua quy vi dwoc dp dung cho don ding ky, hdy givi séc

cung véi mau don da hoan thanh cua quy vi qua dwéong bwu dién téi:
Health Net CA Individual

PO BOX 748705

Los Angeles, CA 90074-8705

Thoéng tin ngw®i ndép don

Tén cua ngwoi ndp don:

Dia chi cia ngudi nép don

Ngay sinh ctia nguoi nép don (thang dang hai chir sé/ngay | S6 An sinh xa hgi cia ngudi ngp don:
dang hai chir so/nam dang hai chir s0): - -
/ /
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" w<Céteday
FRM039832VC00 (1/21)
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Thong bao khéng ky thi

Ngoai cac yéu cau khong ky thi ctia Tiéu bang California (nhw dworc mé ta trong cac tai liéu vé quyén loi
bao hiém), Health Net of California, Inc. (Health Net) tuan thi cac luat dan quyén hién hanh cda lién
bang va khong ky thi, loai trte hoac dbi xCr v&i moi ngwoi khac nhau dya trén ching téc, mau da, ngu?)n
gdc quéc gia, 6 tién, tén gido, tinh trang hén nhan, gidi, ban dang gi¢i tinh, khuynh huwéng tinh duc, tudi
tac, tinh trang khuyét tat hoac gidi tinh.

HEALTH NET:

« Cung cAp céc tro gilp va dich vu mi&n phi cho ngudi khuyét tat dé ho giao tiép hiéu qua véi chung téi,
vi du nhw théng dich vién ngén ngir ky hiéu cé trinh do va théng tin bang van ban & cac dinh dang
khac (ban in c& I&n, dinh dang dién t& cé thé truy cap, cac dinh dang khac).

» Cung cép céc dich vu ngdn nglr mién phi cho ngudi cd ngdn ngt chinh khdng phai tiéng Anh, vi du
nhw cac théng dich vién c6 trinh d6 va van ban théng tin bang cac ngén nglr khac.

Néu quy vi cAn nhirng dich vu nay, vui ldng lién hé véi Trung tam Lién lac Hoi vién cha Health Net theo
sb: Cac hoi vién cia Chwong trinh bao hiém danh cho ca nhan va gia dinh (viét tat trong tiéng
Anh la IFP) cua On Exchange/Covered California 1-888-926-4988 (TTY: 711)

Cac hoi vién cia Chwong trinh bao hiém danh cho ca nhan va gia dinh (viét tit trong tiéng Anh
la IFP) cua Off Exchange 1-800-839-2172 (TTY: 711)

Nhirng ngw®i ndp don ciia Chwong trinh bao hiém danh cho ca nhan va gia dinh (viét tat trong
tiéng Anh la IFP) 1-877-609-8711 (TTY: 711)

Chworng trinh theo nhém théng qua Health Net 1-800-522-0088 (TTY: 711)

Néu quy vi cho rang Health Net da khéng cung cép cac dich vu nay hoac ky thj theo cach khac dwa trén
mot trong nhirng d&c diém liét ké & trén, quy vi co thé givi khiéu nai bang cach goi cho Trung tam Lién
lac H&i vién ctia Health Net theo sé dién thoai & trén va cho ho biét quy vi can gitp d& ndp don khiéu
nai. Trung tam Lién lac Héi vién clia Health Net ludn sén sang gitp quy vi ndp don khiéu nai. Quy vi
cling c6 thé ndp don khiéu nai qua duwéng bwu dién, fax hodc email theo dia chi:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019 ]
Email: Member.Discrimination.Complaints@healthnet.com (d6i v&i Hoi vién) hoac
Non-Member.Discrimination.Complaints@healthnet.com (d6i v&i Nguwdi ndp don)

Néu van dé strc khde ctia quy vi 1a khan cap, néu quy vi da ndp don than phién cho Health Net of
California, Inc. va khéng hai long véi quyét dinh nay hodc da hon 30 ngay ké tir khi quy vi ndp don than
phién cho Health Net of California, Inc., quy vi c6 thé ndép Mau don khiéu nai/Mau duyét xét y khoa déc
lap cho B& Quan tri Cham séc Stre khde (viét tat trong tiéng Anh 1a DMHC). Quy vi cé thé gt don than
phién bang cach goi cho Bo phan Tro gitip cia DMHC theo sb 1-888-466-2219 (TDD: 1-877-688-9891)
ho&c truc tuyén tai dia chi www.dmhc.ca.gov/FileaComplaint.

Néu quy vi cho rang minh da bj ky thi vi ly do chiing tdc, mau da, ngudn gbc quéc gia, tudi tac, tinh
trang khuyét tat ho&c gidi tinh, quy vi cling cé thé gt don than phién vé dan quyén cho Van phong Dan
Quyen (viét tat trong tiéng Anh |a OCR) thudc Bd Y té va Dich vu Nhan sinh Hoa Ky, theo dwdng dién tlr
qua Cbéng than phién ciia OCR, tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua dwéng
bwu dién hodc sb dién thoai: U.S. Department of Health and Human Services, 200 Independence
Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Cac mau don than phién cé sén tai dia chi http://www.hhs.gov/ocr/office/file/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent

to you in your language. For help, if you have an ID card, please call the Customer Contact Center number.
Employer group applicants please call Health Net’s Commercial Contact Center at 1-800-522-0088 (TTY: 711).
Individual & Family Plan (IFP) applicants please call 1-877-609-8711 (TTY: 711).

Arabic
32 Jai) gy ciaelaall Lo Jpumal il B8 3l 55 o iy 555 o gin i3 (of Uiy silna 2yt e
2 iVl a g Al 381 ikt il adie Ble Led (TTY: 711) 1-800-522-0088 4301 = Health Net
(TTY: 711) 1-877-609-8711

Armenian

Utddun (Equljut swnwynipinitiibpn: Inip Jupnn tp pabwynp pupgduithy unwbiwg:
Quunwpnpbpp jupnn B jupnuy dkp 1Eqny: Gph ID pupwn niubp, ogunipjut hwdwp paungpnid
klup quuquhwupl) Zwdwhinppubph vyuwuwpuduwt jeinpnuh hkpwpnuwhwdwpny: @npswnnth
hudph nhunppubpht pugpoud Eup qulhqulhulphl Health Net-h Unutpghnt uyywuwpldwb Yhnpni’
1-800-522-0088 htnwunuwhwdwpny (TTY 711): Individual & Family Plan (IFP) nhunpnutphl
hutippmu p quiiquhwipty 1-877-609-8711 htnwjunuwhwdwpny (TTY 711):

Chinese

REFES RS o RTER L SR - Tffi A NRF SR 4E Tl S T TR R S R RS YR =
T - BB HOREEGER ﬁ*ﬂ%fﬁﬂﬁ GEHULEEEESE o B EERETEAV G A GEHET
1-800-522-0088 (HfmeEay « 711) Bl Health Net A Prfalrak 0 aEi4% - Individual & Family Plan (IFP)
HYEA S5 A S5HSFT 1-877-609-8711 (FEfEEL4q © 711) -

Hindi

T ek #TOT FaTT| 3T T GITAT TH AT Hehel &1 3T SETATISH Pl U AT & Tgar
Fhd §| #Ace & forw, IS MUk urd MEST H1S & d HUAT TTedh TUS dhg & Fek T el B
fA2Ihr Areffed 3Mdged PUAT od Ac & HATJNAA HUD Dg Dl 1-800-522-0088 (TTY: 711) W
Hict Y| IRhId IR A Tara (3MSTHUT) 3desd FuAT 1-877-609-8711 (TTY: 711) T Hiel
|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab cuam, yog tias koj muaj daim
npav ID, thov hu rau Neeg Qhua Lub Chaw Tiv Toj tus npawb. Tus tswv ntiav neeg ua haujlwm pab pawg sau
ntawv thov ua haujlwm thov hu rau Health Net Qhov Chaw Tiv Toj Kev Lag Luam ntawm

1-800-522-0088 (TTY: 711). Tus Neeg thiab Tsev Neeg Qhov Kev Npaj (IFP) cov neeg thov ua haujlwm thov
hu rau 1-877-609-8711 (TTY: 711).

Japanese

RO STEY—E AR LTV 9, @iRE L THHWERZ T ET, AARETCCEEBHAT
HZEBARETT, ~VFIZONTIE, 1D — FaBEbLOBEAITHEEKE - Z —% TRERL
&V, BHEAZE UEFRRBERO FIAE O J71E, Health Net DR EAGE v & —
(1-800-522-0088, TTY: 711) £ TEEIELIZEW, fHA « FIEmT 77> (IFP) OHIAE DS
%, 1-877-609-8711 (TTY: 711) F TEBEIFEL XU,




Khmer

UM ANINWRAANIG Y INAERMGE UM SHRAURURIGHHAY NN AHRNGANUIRH SRS
IMNAZAMMANUAIANAERY oSS wasiinnngrnstnumnigs auumgiednigims
WUUATLEEANUENAESHHAEES T HRMAMMEAENNASEUMURLA yuUTgiagie!
MSYURHANUENAESHIUN Health Net MBIW:IUS 1-800-522-0088 (TTY: 711)4 HAMAMA]R
RIENHNUGAN:UE SURBE (FP) ayBiuTiginigigimSinug 1-877-609-8711 (TTY: 711)4

Korean
2 olo] Au sk 9 Aul s

i
)1
T

o
>,

P 2= o

T - T A —
A AH| 2= AS7F FAFSHE dol= Al o} Ego] QAU ID7l=o =29 HEE
TAAH]) 2 AE o] Al AL, 18T 1F 2019 S Health Net2] AF¢] 2784 H] 2~ AlE o
1-800-522-0088(TTY: 711)H 0.2 A 3}a] FA A 2. 7R¢l & 7}= ZAIFP) Al A ¢1¢] 79
1-877-609-8711(TTY: 711)H o & A 3}a] =4 A 2

Navajo

Doo baah ilinigéd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akodoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’. Naaltsoos nehiltsbosgo naanish ba dahikahigii éi kojj’ hodiilnih Health Net’s Commercial
Contact Center 1-800-522-0088 (TTY: 711). T'44 h6 dé6 ha’atchini (IFP) bahigii éi koji’ hojilnih
1-877-609-8711 (TTY: 711).

Persian (Farsi)
(51 g 0 53 Gl Lad by 4 Al 1S ol g2 5 2l 55 a2 80 (ALS aa e G a5 e AL (s L) ilerd
o 38 e b Ll La i IS o5 R lanaliia 2 580 (il 0l e el S 5 e b Tl ey jha i )8 R) eSS cnidly o
L Ll %(IFP) (Ll sila 5 5258 b glaaliia x5 580 (i (TTY:711) 1-800-522-0088 o e 4: Health Net (s ks
208 ol (TTY:711) 1-877-609-8711 5 jlass

Panjabi (Punjabi)

ot fan B3 TEh I A<’ 3A 'S T9He € A" ITHS 39 Aae JI 3T¢ THI"H 331 I
€8 Uz 9 Hee 7 Ao I6| HeT 38, A 33 J8 e wdid a93 J, 3' {9y 394 Irgd AUSH
ded $93 3 I8 I3 B T JIgU fadarg, faaur s9d I8E ¢ © eudd Hudd ded &
1-800-522-0088 (TTY: 711) ‘3 &S | fendZerz 3 ufgegd ure (IFP) fasara’ & fagur aga
1-877-609-8711 (TTY: 711) ‘3 IS &I

Russian

BecnnaTHast noMollbs NepeBOAYMKOB. Bbl MOXKeTe MOTyYnUTh MOMOLLL NEepeBoAYrKa. Bam MOryT npounTtats
NOoKyMeHThI Ha Baiem popHoM si3bike. Ecin Bam Hy>kHa nomotis n 'y Bac npu ce6e ecTh KapTouka
YUYaCTHHKA TJIaHa, 3BOHUTE 10 Teseony LleHTpa moMoIy KiMeHTaM. Y YaCTHUKN KOJUIEKTUBHBIX MJIaHOB,
TpefIOCTaBIsSIEMBIX paboTofaresieM: 3BOHNTE B KoMMepueckwii ieHTp oMot Health Net mo Tenecony
1-800-522-0088 (TTY: 711). YuyacTHuKM N1aHOB 715 YacTHbIX JiuL U cemel (IFP): 3BoHuTe no Tenedony
1-877-609-8711 (TTY: 711).




Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, si tiene una tarjeta de identificacion, llame al nimero del
Centro de Comunicacion con el Cliente. Los solicitantes del grupo del empleador deben llamar al Centro
de Comunicacion Comercial de Health Net, al 1-800-522-0088 (TTY: 711). Los solicitantes de planes
individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, kung mayroon kayong ID card, mangyaring
tumawag sa numero ng Customer Contact Center. Para sa mga grupo ng mga aplikante ng tagapag-empleyo,
mangyaring tumawag sa Commercial Contact Center ng Health Net sa 1-800-522-0088 (TTY: 711).

Para sa mga aplikante ng Planong Pang-indibiduwal at Pampamilya (Individual & Family Plan, IFP),
mangyaring tumawag sa 1-877-609-8711 (TTY: 711).

Thai

ladfidusmsiunim Qmmminsl,fa'mvlﬁ Qmmminsl,ﬁéhmaﬂmﬂﬁwuaLﬁummmadqmvl,@i” WINABINIIAMUTIY
Wie uazamliiasizandn Iﬂi(ﬂi‘ﬂsvxmma‘ng}uﬁgnﬁné’uﬁuf Halasnguudng Iﬂmimmquﬁanﬁwé’uw"’uﬂ%o
wWtisguad Health Net finansiay 1-800-522-0088 (Inua TTY: 711) {ElATUNULAARALAZATOLAT

(Individual & Family Plan: IFP) lUsalny 1-877-609-8711 (1aua TTY: 711)

Vietnamese

Céac Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 thé c6 mot phién dich vién. Quy vi co thé yéu cau duoc doc cho
nghe tai liéu bang ngdn ngit cua quy vi. Dé duoc giup d&, néu quy vi co thé ID, vui long goi dén sé dién thoai
ctia Trung Tam Lién Lac Khach Hang. Nhitng ngudi ndp don xin bao hiém nhém qua hing sé vui long goi
Trung Tam Lién Lac Thuong Mai ctua Health Net theosd 1-800-522-0088 (TTY: 711). Nguoi ndp don thudc
Chuong Trinh Ca Nhan & Gia Dinh (IFP), vui 1ong goi s6 1-877-609-8711 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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