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Chao mung quy Vi

Cho du quy vi la nguoi mai tham gia vao gia dinh
Health Net, md&i s& dung loai bao hiém stic khoe
nay hay la hoi vien mdi gia han, quy vi sé muén
tan dung toi da tat cd nhing gi chuong trinh bdo
hiém suc khée cla quy vi cung cdp.

DéE biét thong tin chi tiét vé chuong trinh chia quy vi, vui long tham khao Hop
déng chuong trinh va Ching tir bdo hiém cta quy vi c6 trong gé6i chao muing nay.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Bat dau st dung bao hiém stic
khoe cla quy vi.

1 Tim céc béc siva co sé trong hé théng clia quy vi.
2 Lap tai khoan hoi vién truc tuyén clia quy vi.

3 Nhan thé nhan dang (identification,ID) clia quy vi.
4 Tim hiéu nai nhan dich vu chdm séc.

5 Mua toa thuéc ctia quy vi.

6 St dung cac chuong trinh cham séc khée manh ma
chiing toi cung cap dé gitp quy vi ludn manh khoe.

7 Thanh toan phi bao hiém hang thang ctia quy vi.

8 Biét can phailién hé véi ai.



Tim cac bac siva ca s
trong hé thdng cua quy Vi

Khi quy vi can tiép can dich vu chdm séc, chuong trinh cda quy vi
srdung cdc nha cung cdp dich vu chdm soc suc khée tir hé théng
Chuong trinh PureCare HSP danh cho cd nhdn & gia dinh.
Nhiing nha cung cdp dich vu chdm séc stic khée nay bao gom bdc
si, bdc si chuyén khoa va bénh vién.

Bat ky dich vu nao quy vi nhan dugc tuir cac nha cung cap dich vu cham soc stic
khoe ngoai hé thong déu khong duoc dai tho (ngoai trir dich vu chdm soc cap
cliu hodc khan cép va cac dich vu dugc Health Net chdp thuan).

Bac si chinh ctia quy vi, con dugc goi la bac si gia dinh

Mbi hoi vien déu co mot bac s la Bac s gia dinh ((Primary Care Physician, PCP)
hodc bac si chmh) clia minh. Bac si gia dinh (PCP) gitup quy vi lubn dugc khoe
manh va cham séc cho quy vi khi quy vi bi bénh. Néu quy vi can kham bac st
chuyén khoa, bac si gia dinh (PCP) cta quy vi c6 thé giup huong dan cho quy
Vi, tuy nhién quy vi khéng can phai cé gidy gidi thiéu tir bac si gia dinh (PCP) dé
kham bac s chuyén khoa.

Quy vi co thé chon mét bac si gia dinh (PCP) khi quy vi ghi danh. Néu quy v
chua chon, mét bac si gia dinh dugc chi dinh cho quy vi tir hé théng PureCare
HSP. Tén cla bac si gia dinh (PCP) co trén thé nhan dang (ID) hoéi vién Health Net
cla quy vi. Néu quy vi muén thay déi bac s gia dinh (PCP) clia minh, dang nhap
vao tai khodn hoi vién clia quy vi tai myhealthnetca.com (xem trang 3), sau do di
dén Select/Change PCP (Chon/Thay ddi bac si gia dinh (PCP)).

DPung quén chon bac si chuyén khoa tir hé théng Chuong trinh PureCare
HSP danh cho ca nhan & gia dinh.

PéE tim cac nha cung cap
dich vu cham séc suc
khoe, truy cap
www.myhealthnetca.com
va nhap vao Find a Doctor
(Tim mot bac si).


https://myhealthnetca.com/
https://www.myhealthnetca.com/

Lap tai khoan hoi vien
truc tuyén cla quy Vi

Trang mang nay sén sang giup dé quy vi hiéu va quan ly chuong

trinh Health Net ctia minh.

DE 1ap tai khoadn clia quy vi, vui long
truy cap myhealthnetca.com va lam
theo huéng dan dé dang ky/tao mot
tai khodn. Quy vi sé can s6 nhan dang
(ID) héi vién clia minh hodc s& An sinh
xa hoi dé dang ky. Khi tai khoan cla
quy vi dugc lap va bao hiém suic khoe
clia quy vi bat dau, quy vi co thé:

« In mét thé nhan dang (ID) tam
thoi hoac dat mot thé mai.
« Thanh toan héa don ctia quy vi.

o Tim moét bdc si, dich vu cham séc
khan cap hoac bénh vién trong
hé théng cda quy vi.

Thay déi bac si chinh/bac si gia
dinh (PCP) ctia quy vi.

Xem xét cac quyén Igi chuong
trinh bao hiém stic khée va hiéu
thuéc cda quy vi.

Tim cac chuong trinh dé gidip quy
vi kiém soat can nang hoiac bé
thuéc la.

Va nhiéu hon thé.

4
.

Nhan the nhan dang
(ID) hoi vien cua quy Vi

Tat ca cdc hoivien méi sé nhan duoc thé nhan dang (1D) hoi vién

Health Net qua dudng buu dién.
Thé nhan dang (ID) clia quy vi bao gém:

+ S6 nhan dang (ID) hoi vién ctia quy vi.

el

« Ngay bat dau bao hiém siic khée ctia quy vi.

» Tén va thong tin lién hé cta bac si gia dinh (PCP) cta quy vi.

Trinh thé nay cho nha cung cap dich vu cham soc stic khoe clia quy vi khi quy
vi nhan cac dich vu. Néu quy vi chua nhan dugc thé nhan dang (ID) clia minh
cham nhat vao ngay bat dau va quy vi can s dung cac dich vy, vui long goi cho

Trung tam Lién lac Hoi vién:

+ Hay goi 1-888-926-4988 (TTY: 711) néu quy vi ghi danh qua Covered

California™.

+ Hay goi 1-800-839-2172 (TTY: 711) néu quy vi ghi danh truc tiép véi

Health Net.


https://myhealthnetca.com/

Tai van phong bac si

Bac si chinh cua quy vi
Di khdm bac si chinh clia quy vi (con

dugc cham séc dinh ky va phong ngua.
Viéc nay bao gém kham khoe manh
hang ndm, bénh tat, chiing nguia va
cham soc y té téng quat.

Tén va sé dién thoai cia bac si
chinh cé6 trén thé nhan dang (ID)
Health Net ctia quy vi.

Cac nha cung cap dich vu cham

soc stic khée khac trong hé théng :
g e g P oquyvi khong thé kham vdi bac s

: chinh ctia minh hodc khi vén phong
¢ claho doéng clra?

Nhan dich vu cham soc ti bac si, bac st
chuyén khoa hodc nha cung cap dich
vu cham soc suc khde khac (nhu cham
séc khan cap hodc bénh vién) trong hé
théng clia quy vi. Khdng can gidy gidi
thiéu tu bac st chinh clia quy vi!

Pé tim nha cung cap dich vu

cham soéc stic khoe trong hé

théng PureCare HSP, truy cap
www.myhealthnetca.com va nhap
vao Find a Doctor (Tim mot bac si).

Hé théng nha cung cap dich
vu cham séc stic khoe trong hé

Tim hiéu noi nhan dich

VU cham sOC

Chuong trinh cta quy vi cung cdp nhiéu cdch dé nhdan dich vu

chdm séc quy vi can, khi quy vi can.

1)

Tai nha

: Dichvuytétuxa
: Khdm néu bac si PureCare HSP clia
duadc goi la bac si gia dinh hodc PCP) dé :

' Quy vi co thé strdung Ung dung

: Babylon cho céc dich vu tuvan qua
. dién thoai hodc video truc tuyé'n Ve
¢ mdt bac st hodc chuyén vién tri liéu

cladich vuy té tuxa. Ly tudng khi

: buong day y ta co van 24/7
: Nhan tu van trmoty ta co déng ky
: hanh nghe vé viéc co nén yéu cau
: chamsocy té hay khéng, hodc cach
: dé cham soc bénh tat va chén thuong :
: tainha, nhu tu chdm séc cac chan :

Tai phong kham

: Phong kham trong ctra hang
: , : ban lé khéng can hen truéc

: quyvicung cap cacdichvuytétixa. :
: Cacdich vuy té tlr xa thong qua bac
¢ sicla quy vi phai chiu cac khodn tién
¢ dong trd giong nhu khi dich vu duoc
i cung cap tryc tiép.

¢ Bidén phong khdm trong clia hang

¢ béanlé khong can hen trudc, chdng

: han nhu MinuteClinics (c6 tai mot s6

: Hiéu thudc chon loc cua CVS) khi quy
: vican dich vu cham soc déi véi cac

: bénh théng thuong2

¢ Truy cap www.cvs.com/minuteclinic
: détim kiém céc dia diém gan quy vi.

: Trung tdm cham s6c khan cap
: Nhén chdm soc trong ngay doi véi

¢ cac bénh hogc chan thuong khéng

: ] : cap ciu2 Mot s6 trung tam chdm soc
: Taixudng tng dung Babylon trong :
. Apple App Store hoac Google Play.
. Strdung ma héi vién: HNCOM

khan cap hién cling cung cap dich vu

: quang tuyén X va xét nghiém trong
: phong thinghiém.

: DEtimmot trung tam cham s6c khan

: cap trong hé théng PureCare HSP, truy
: cap WWW. myhealthnetca com vanhap
< vao Find a Doctor (Tim moét bac si).

thuong hodc bénh nhe nhu sét va
cdm cum?2 :
Hay goi 1-800-893-5597 (TTY: 711). :

théng quan tri cham séc stic khoe :
(Managed Health Network, MHN) :
Nhan cac dich vu stic khée tdm than nhu: :
o Tuvan :
« Diéutritam ly

« Diéu tri chiing nghién

« Dich vu diéu tri tdm than

Quy vi khong can phai co gidy gidi thiéu

tlr bac T chinh ctia minh. V3, quy vi co thé
ki€m tra xem quy vi c6 thé 6 duoc cac

budi huan luyén qua dién thoai hodc qua
cudce trod chuyén video hay khong.

Tim mot chuyén vién triliéu hoacbacsi  :
tam ly tai www. mhn. com/members.html :
hoac gO| dénsé cliabd phan Quyén lgi
cham soc stic khoe tam than duoc liét ké

Quy vi thudc hé thong Chuong trinh Pure "“‘
HSP danh cho ca nhan & gia dinh. f

9
&

trén thé nhan dang (ID) Health Net ctia
quy vi.

4

E 1Khéng c6 bao hiém cho cac dich vu ngoai hé théng ngoai trir cham soc cép clu, cham séc khan cdp va cac
¢+ dich vu dugc Health Net chap thuan.
2Dén ngay phong cdp clu gan nhat hodc goi 911 néu quy vi gap trudng hop cdp clu.


https://www.myhealthnetca.com/
https://www.cvs.com/minuteclinic/
https://www.mhn.com/members.html/
https://www.myhealthnetca.com/
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Tim hiéu cac chi phi va quyén
|gi cua quy Vi

Viéc biét vé cac quyén lgi ma chuong trinh clia quy vi dai tho la rat
quan trong. Ngoai hda don hang thang (con goi la “phi bdo hiém”),
quy vi phai trd mot phan chi phi khi st dung cac dich vu dugc dai tho.
Cac chi phi nay dugc goi la chi phi tu trd. Cac chi phi tu trd clia quy Vi
khac nhau tly thudc vao chuong trinh bdo hiém stic khde quy vi co.

Tim thong tin chi tiét vé phan chia sé chi phi tu tra ctia quy vi, bao
gom tién déng tra, tién déng bao hiém va khoan khau trir trong Hop
déng chuong trinh va Ching tir bdo hiém clia quy vi cé trong B6 tai
liéu chao miing nay. Quy vi cing c6 thé tham khéo tai liéu ban Tom
tat quyén lgi va bado hiém (Summary of Benefits and Coverage, SBC)
clia quy vi. D€ nhan ban sao Tém tét quyén lgi va bao hiém (SBC) clia
quy vi, hdy truy cdp myhealthnetca.com, sau d6 & phia dudi phan
Our Health Plans (Chuong trinh bao hiém stic khée cda chung toi),
chon Plan Materials (Cac tai liéu clia chuong trinh).

Udc tinh chi phi va so sanh cac tuy chon dich
vu cham séc

Cong cy udc tinh chi phi clia chdng téi cho phép quy

vi 50 sanh cac chi phi udc tinh. V&i cong cu nay, quy ' ' Y
vi cO thé so sanh cac chi phi uéc tinh dé tim gia <

tot nhat. Nhan céc chi phi trung binh udc tinh
cho viéc nam vién, phau thuat, chup quang
tuyén X, va hon thé n(a.

DE st dung coéng cu:

1. Bang nhap vao tai khoadn
héi vién clia quy vi tai
myhealthplan.com.

2. Nhép vao View Benefits
(Xem quyén lgi).

3. Nhap vao Estimate Costs
(Chi phi udc tinh).

4. Nhap vao Compare Care
Options (So sanh cac tuy
chon cham séc).


https://myhealthplan.com/
https://myhealthnetca.com/

Mua toa thudc clia quy Vi

Khi bdc si cta quy vi ké toa thudc cho quy vi, cé mot vai diéu quy vi
can phdai biét.
Tham khao Danh sach thudc theo toa can ban va can thiét

Danh sach thudc theo toa can ban va can thiét (hodc danh muc thudc) cla
Health Net la danh sach thu6c dugc bao trd do Health Net chon loc, cing
v3i nhom cac nha cung cap dich vu cham soc stic khoe. Cac thudc nay dugc
dua vao bdi vi ching dugc cho la mét phan quan trong clia chuong trinh

St dung cac hiéu diéu tri c6 chdt luong. Cac danh sach thudc duoc cap nhat thuong xuyén va
thu6c trong hé théng c6 thé thay doi.

Danh sach thuéc theo toa can ban va can thiét cé thé dugc tim thay tai
www.myhealthnetca.com trong muc Théng tin hiéu thuéce. Xin luu y, bac
st cla quy vi phai xin su chdp thuan trudc ti Health Net trudce khi ké toa mot
s6 loai thudc. Sau do, st dung cac hiéu thuéc trong hé théng clia chuong
trinh bao hiém suic khde clia quy vi — Hé thdng hiéu thudc tiéu chuén.

Quy vi phai tim va st dung
hiéu thuéc trong Hé théng
hiéu thudc theo tiéu chuan
cta Health Net dé toa thuéc
cla quy vi dugc dai tho.

Héi bac si ciia quy vi vé cac thudc géc cé thé hiéu qua déi véi quy vi.
Thubc gbc dugce chimg minh la an toan, hiéu qua, va thudng cé chi phi thap
hon biét dugc.

Néu quy vi dung thuéc dé diéu tri tinh trang y té lau dai, quy vi c6 thé
¢6 kha nang mua toa thuéc théng qua chuong trinh hiéu thuéc ¢6 dich
vu dat mua qua dudng buu dién. Cung cap lugng thuéc da dung trong
90 ngay c6 thé thuc hién. Mét s6 loai thudc cé thé khéng dugc cung

P& tim mét hiéu thudc trong

khu vuc ctia quy vi:

1. Truy cap myhealthnetca.com

2. Chon Pharmacy Information
(Théng tin hiéu thuéc), sau dé
vao Find a Pharmacy (Tim mot

hiéu thuéc). v 2 \ a A «
ieu thudc) cap thong qua chuong trinh hiéu thudc cé dich vu dit mua qua
3. Chon Standard Pharmacy buu dién.
Network (Hé théng hiéu o o .
thuéc tiéu chudn). Dé biét thém thdng tin vé thudc theo toa, xem Hop dong chuong trinh va Ching

trbao hiém cda quy vi cé trong géi chao ming nay.
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https://www.myhealthnetca.com/
https://myhealthnetca.com/

Su dung chuong trinh cham
soc khoe manh dé gidp quy
vi ludn manh khée

Huan luyén khée manh dé cé6
cac thoéi quen lanh manh

Di dung huéng va duy tri dé cai thién
suic khoe vai cac budi huén luyén truc
tiép, qua dién thoai clia ching toi.
Quit For Life® gitip nhing nguai hut
thudc tir bd théi quen. Va cac huén
luyén vién vé stic khde clia ching toi
c6 thé gilp quy vi dat dugc cac muc
tiéu vé can nang va suc khde clia quy
vi. Quy vi tham chi c6 thé theo doi
tryc tuyén tién trién ctia minh! Dang
nhap vao tai khodn cla quy vi tai dia
chi www.myhealthnetca.com va nhép
vao Wellness Center (Trung tam Cham
séc Khde manh).

=

Nhan hé trg tinh than théng
qua myStrength

Cham soc cho bdn than quy vi vai
myStrength, mét chuong trinh cla
Health Net nham muc dich gitp quy
vi kiém sodt tram cam, lo au va cang
thang. Tim hiéu thém tai dia chi
www.mystrength.com/hnwell.

Hoan thanh Bang cau hoi vé
nguy co stic khoé va kiém $50
Bau tu cho suc khde clia quy vi va
chiing t6i sé dau tu cho quy vi:

1. Pang nhap vao tai khoan truc
tuyén chia quy vi dé hoan thanh
Bang cau hoi vé nguy ca stic
khoe (Health Risk Questionnaire,
HRQ) nam 2021.

2. Goi dién cho bac si chinh clia
quy vi va lén lich kham suic khée
cham séc phong ngtra hang nam.

3. Chia sé bao cao Bang cau hoi vé
nguy co suc khoé (HRQ) véi bac
si chinh ctia quy vi.

4. Sau budi kham véi bac si chinh,
dang nhap lai vao tai khoan truc
tuyén ctia quy vi va nhap vao lién
két xac nhan quy vi da chia sé cac
két qua vai bac si chinh cia minh.

5. Sau d6, chuing t6i sé gti cho quy
vi mét phiéu qua tang tri gia
$50, c6 thé dung & hang tram
nha thudc ban lé théng thuéng!

2°
[ aYa"aYal
Nhan tu cach hoi vién trung
tam thé duc qua Active&Fit
Direct™

Chuong trinh bao hiém stic khoe cla
quy vij di kem véi Active&Fit Direct® —
tu cach héi vién trung tam thé duc
v&i muc gid ré hon! Chivéi $29.99 mét
théng (cong mot khodn 1é phi ghi
danh $29.99 va thué ap dung), quy vi
c6 thé lya chon tirhon 9,600 trung
tam va Hiép héi Thanh nién Co Doc
(Young Men's Christian Association,
YMCA) tham gia trén toan quéc. Dang
nhap vao tai khodn clia quy vi tai dia
chi www.myhealthnetca.com va nhédp
vao Wellness Center (Trung tam Cham
s6c Khde manh).

3H6i vien phai tir 18 tudi trd lén mai dugc tham gia. Yeu cau phai cd cam két tham gia ba thang. Chuong
trinh Active&Fit Direct dugc cung cap bdi American Specialty Health Fitness, Inc,, mét cong ty chi nhanh cta
American Specialty Health Incorporated (ASH). Logo Active&Fit la thuong hiéu clia ASH va chi dugc s&r dung

khi co su cho phép.


https://www.myhealthnetca.com/
https://www.mystrength.com/hnwell/
https://www.myhealthnetca.com/

Diéng ky lap héa don khong can gidy to
dé nhan hoa don hang thang cta quy vi

truc tuyén.

Thanh toan phi bdo hiém
hang thang cla quy Vi

Phi bao hiém (hodc *héa don”) cia quy vi la sé tién quy vi tra méi
thdng cho bdo hiém suc khde ctia minh. C6 rdt nhiéu cdch dé quy
vi thanh todn phi bao hiém cda minh. Chi can chdc chdn rdng quy
vi thanh todn trudc ngay dau tién cia moi thdng dé duy tri bao
hiém stic khée cia minh. Hay chon phuong thiic thanh todn
phi bdo hiém pht hop véi quy vi!

Thanh toan truc tuyén

1. Thanh toan hang thang. Chican
dang nhap vao tai khodn hoi vién
clia quy vi tai myhealthnetca.com
(xem trang 3) hang thang trudc khi
phi bao hiém dén han va lam theo
huéng dan. Bay la cach thic an
toan va dé dang!

2. Pang ky thanh toan héa don tu
ddng bdng thé ghi ng tra trudc,
thé ghi ng clia ngan hang, tai
khodn ngan hang hodc thé tin
dung culia quy Vvi.

3. Thuc hién thanh toan nhanh.
Truy cap myhealthnetca.com va
di dén Pay My Bill (Thanh todn héa
don cda t6i), sau do chon Pay your
bill now (Thanh todn héa don cla
quy vi ngay bay gio). Khong yéu
cau déng nhap.

Thanh toan qua dudng

buu dién

GUi séc hodc phiéu chuyén tién dén
dia chi ghi trén phiéu thanh toan héa
don clia quy vi. Hay nhd ghi s6 hop
dong bao hiém clia quy vi (dugc liét ké
trong hda don clia quy vi) Ién séc hodc
phiéu chuyén tién. Tach phiéu thanh
toan phi bao hiém khaéi hoa don thanh
todn va gui cng vdi sO tién thanh toan
phi bao hiém qua dudng buu dién.

Thanh toan qua dién

thoai 24/7

Goi cho chuing toi theo s6
1-800-539-4193 va st dung hé théng
tu dong clia chung téi dé thuc hién
thanh toan phi bdo hiém mot cach
nhanh chong. Néu quy vi can ho trg,
quy vi cling c6 thé goi dién cho Trung
tam Lién lac H&i vién cla chung toi.

Thanh toan qua MoneyGram®

1. Tim mét dia diém MoneyGram
gan quy vi bang cach truy cap
MoneyGram.com hodc goi s6
1-800-926-9400.

2. Quy vi sé can:

o Tién mat dé thanh toan phi bdo
hiém cta quy vi. Health Net
dai tho lé phi giao dich
MoneyGram ctia quy vi!

+ S6 nhan dang (ID) hoi vién
Health Net clia quy Vi.

« Nhan ma: 16375

3. Pién mau van ban MoneyGram
ExpressPayment” mau xanh va st
dung dién thoai hodc phong dién
thoai cia MoneyGram dé thuc
hién thanh toan phi bao hiém.

Hay hoi nhan vién tai clia hang néu
quy vi can trg gilip trong viéc thuc
hién thanh toan phi bao hiém.

DEtim hiéu thém vé viéc thanh todn
hda don Health Net cua quy vithéng
qua MoneyGram, héy truy cdp
www.moneygram.com/us/en/how-to-
pay-bills.

Bugc cap phép la Ban vi Chuyén tién clia S& Dich vu Ngan
hang Tiéu bang New York. MoneyGram va Globe la cac
nhan hiéu ctia MoneyGram. Tat ca cac nhan hiéu khac la tai
san cla chu s& hiu tuong Ung. © 2019 MoneyGram.


https://www.moneygram.com/us/en/how-to-pay-bills/
https://MoneyGram.com/
https://myhealthnetca.com/
https://myhealthnetca.com/
https://www.moneygram.com/us/en/how-to-pay-bills/

8 Biet can phai lién hé vdi ai

Health Net luén sdn sang gitip dé quy vi khi quy vi cé thdc mdc vé

chuong trinh Health Net cia minh.

Da6i vai tat ca hoi vién
PureCare HSP ctia Health Net
Goi dén Trung tam Lién lac Hoi vién
cla Health Net khi quy vi can:

« Hoi cac cau hoi vé quyén lgi va tinh
hoi du tiéu chuan.

« Nhan trg gitp tim kiém cac
nguon luc.

» Tim théng tin trén hda don va
thanh toan phi bao hiém.

« Thay d6i bac si chinh/bac sigia dinh
(PCP) ctia quy vi.

« Nhan thong tin yéu cau thanh toén.

Trung tam Lién lac HOi vién cla

Health Net c6 hai s6 dién thoai, tly

thudc vao cach quy vi ghi danh:

1. Hay goi 1-800-839-2172
(TTY: 711) néu quy vi ghi danh
truc tiép voi Health Net.

2. Hay goi 1-888-926-4988
(TTY: 711) néu quy vi ghi danh
qua Covered California.

Chung toi lam viéc ti thi Hai dén

thir Sdu tir 8 gid sang dén 7 gio téi, va

th( Bay tU 8 gio sdng dén 5 gid chiéu,
ngoai trif cac ngay lé lién bang.

Néu quy vi ghi danh qua

Covered California

Lién hé v&i Covered California dé:

» Cap nhat dia chi va thong tin lién hé
clia quy Vi.

« Bdo cdo bat ky thay d6i nao vé thu
nhap clia quy Vi.

« Cap nhat thong tin, chdng han nhu
quyén cong dan va bang ching vé
nai quy vi song.

« Thuc hién thay déi déi véi bao hiém
suic khde clia quy vi.

o Dat cac cau hoivé ho tro tai chinh.

« Hay bao hiém suc khde ctia quy vi.

o Yéu cdu mét ban sao clia Mau 1095-A.

Goi dén Covered California theo

s6 1-800-300-1506 hoac truy cap
CoveredCA.com.


https://CoveredCA.com/

“trinh cda quy vi.

myhealthnetca.com

Chuong trinh bao hiém stc khoe HSP cua Health Net dugc cung cdp bai Health Net of California, Inc. Health Net of California, Inc. 1a cong ty chi nhanh ctia Health Net, LLC. Health Net la nhan
hiéu dich vu da dang ky clia Health Net, LLC. Covered California |a thuong hiéu da dang ky ctia Tiéu bang California. Tat ca cac thuong hiéu/nhéan hiéu dich vy da dugc xac dinh khac thudc s&
hitu ctia cac cong ty tuong Ung. Moi quyén dugc bao luu.
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https://myhealthnetca.com/

Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
of California, Inc. (Health Net) complies with applicable federal civil rights laws and does not discriminate, exclude people or
treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual
orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may submit
an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit

a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/
FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

FLY028965EPOO (3/19)
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
e Sl 5l oa i D saelsal) o Jpanll clinly 33050 Gl T of Wiy s 558 aa e Al g8 o) iy Alane d s cilana
(TTY: 711) 1-800-839-2172 :aliball s 2 41 il e Jall 28 1 Juai¥) 5f iy e uall w5l e eDlaall o S 50
(TTY: 711) 1-888-926-4988 :xi ) e Aliall 5 3 51 Al e il 23,11 Juai¥) ooy ¢y 58 3 o sl
e de sanall bbal (TTY: 711) 1-888-926-5133 & _sall cile 5 il S
(TTY: 711) 1-800-522-0088 #i_ i Juai¥) o~ <Health Net

Armenian

Utddun (Equljut swnwynipinitiitpn: Inip upnn tp pabwynp pupgduithy unwbwg:
Quunwpnpbpp jupnn B jupnuy dkp 1Eqyny: Oqunipjut hwdwp quiuquhwpbp Zwdwpnpyubph
uyuuwpuub YEunpnt dkp ID pupnh Jpu tpdws hipwjunuwhwdwpny jud quiuquihwpkp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Ywh$nplhwyh hudwp quiquhwptp IFP On Exchange’

1-888-926-4988 htinwijunuwhwdwpny (TTY" 711) ud ®npp phqukuh hwdwp

1-888-926-5133 htinwpunuwhwdwpny (TTY" 711): Health Net-h ludpwjhtt Spugptph hwdwp
quiiquhuphp 1-800-522-0088 htnwjunuwhwdwpny (TTY 711):

Chinese

FBEE S IS - A O B RS o A0RTEE AR SRR as R SR B MR L e S A RS R E =
T - MFBWEN - FHBITEE BR LAVEESHIE R SRS OB SCE R TR (RIS S i 4h
iy Individual & Family Plan (IFP) E45% : 1-800-839-2172 (JE[EEL4R @ 711) - L ANIMNEREERS Z S
TR T IR PR S ) 1Y IFP B4R 1-888-926-4988 (FE[EELR © 711) » /N SERIGERST
1-888-926-5133 (JEfEEs4y © 711) o 401/%7% 48 Health Net EUSHYEI(RE1EE » 58T

1-800-522-0088 ( JE[EE4R : 711) -

Hindi

T ok oTOT FaTT| 31T Th GITAT GTH AT Hehel &1 3T SETATASH Pl 37U AT F Tgar
TPhd &l Feg & foT, 31U 3MES w15 A U 70 Fa’ W UAedh JAT Hg Pl Dol B IT hId
3R HiFE o (3MSTHU) 3 TEFHdST: 1-800-839-2172 (TTY: 711) W ahiel Y| hferpifaar
IIRT & forw, 3mSuwdr 319 varadsT 1-888-926-4988 (TTY: 711) AT TATA fastad
1-888-926-5133 (TTY: 711) W &lel | g A & HALIA § YU ol & fow

1-800-522-0088 (TTY: 711) W Pl B |

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau I[FP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese

ERIOSEFET —ERAZRMEL T £9, @RE S ZFHHNWEZTET, BARBETLELZBHAT
HZEBHHEETT, NV RRERIGEIL, DI — RIZEHIN TV D E S CEREEE ¥ —F
TEHWADEWZ7ZL 2>, Individual & Family Plan (IFP) (LA - FiEmT 77 )

Off Exchange: 1-800-839-2172 (TTY: 711) ¥ CHEE EE WV, B 7+ A =TIMD~v—4 v b
LA ANZHOWTIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F7=I% Small Business
1-888-926-5133 (TTY: 711) ¥ THEIEL 728V, Health NetlZ k5 /L —77 T 22T,
1-800-522-0088 (TTV: 711) F TREH ZE W,

Khmer

TN AN RAHMG S INAHANGS GUMSHAUMUH WA I AHRHN GANUIRMSIRA
ﬁmajmﬂﬁﬁﬁmmmmf{jmﬂﬁﬁm ﬁjtmi'jﬁsm ﬁjﬁtﬁﬂgiﬁ%nmméamﬁmmémﬁéshﬁﬁ
SRsmuiugisumsisilinn g mz SIUASIANAEH YILTIGIRSNigIM Syl Off Exchange
VRS UANN: UG RUFE[EENT (IFP) MUItiiUgs: 1-800-839-2172 (TTY: 711)4
UNUERNIY California fYBIUTIGIATNISIMSHLIE On Exchange IUERIEY IFP MUIIIIS
1-888-926-4988 (TTY: 711) UL SHISIAYNHGMUII IS 1-888-926-5133 (TTY: 711)4

U URHNMFBMBIG: Health Net fyBiuTIgiIRiigimSiug 1-800-522-0088 (TTY: 711)4

Korean

R ol HHV"‘HD} S *M E o }A%HD}. A s A g oA ¢ glon
A5 AMH| 2= 78kt ?*}o} dolz AlTguyrh. Ego] 85 1‘34 ID 7t=e] F5E MR
37—‘1"1 H| 2= *ﬂEi ol ?i‘?%é}/\] At 79l & 7FS ZAAFP)S] 7 -5 Off Exchange:
1-800-839-2172(TTY: 711)1 ©. & 7 3} 5} ZNAIQ ZHE| 3z o} = mpzlE o] 9] 7§
IFP On Exchange 1-888-926-4988(TTY: 711) TR ]514*4 749~ 1-888-926- 5133(TTY 71HHo =
Astall T4 Al Q.. Health Net= &3 155 Z 9] 79~ 1-800-522-0088(TTY: 711)H O = % 3}5}
z/\] }\]
Navajo

Doo baah ilinigdd saad bee hadka ada’iiyeed. Ata’ halne’igii da ta’ nd hadidoot’jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akodoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago kojj’ hélne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii koji" hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojji’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hdélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
(6 5k o) 53 Gl 5 L (Lo 4 Al 26 sl g 5 200 55 e L 580 (ALeE aa Sie S 2155 e Al s () Slead
1o_ked 42 IFP) Off Exchange) S sa 5 28 b b (balid i8S (655 0 jlad 40 Gl sidia el 38 e eSS il 5o
1-888-926-4988 » e IFP On Exchange b ¢ allS 3k sz .28 sl (TTY:711) 1-800-839-2172
Goob 3l s R sl 2ok ) a8 il (TTY:711) 1-888-926-5133 Sa S S 5 S L (TTY:711)
280 Ll (TTY:711) 1-800-522-0088 L <Health Net



Panjabi (Punjabi)

ot fIA a3 T8 3T AT AT {89 g97ie € A" A8 99 AT JI IS TA3RH 3IJF IH
€8 Uz 3 H=2 7" HaT IS HeT B8, Wy WEidt 793 3 i3 99 3 Irds Hugd ded § I8 a3
a3z W3 Ufgerga uAs™ (IFP) Wig WaAgH ‘3 a3 Ja: 1-800-839-2172 (TTY: 711)| AFaIaMmr
HIfICUBH B8, IFP M5 WTHDH § 1-888-926-4988 (TTY: 711) 7 ANs famdn &

1-888-926-5133 (TTY: 711) ‘3 IS II| IBH &< It AYIF U B,

1-800-522-0088 (TTY: 711) ‘3 IS AJ|

Russian

becnnatHast momMoris epeBoI4MKOB. Bbl MOXKeTe OIyYUTh TOMOIIB NTepeBounKa. Bam MoryT nmpounraTs
JIOKyMeHTbI Ha Banrem poanom sizbike. Eciin Bam HyskHa nomolns, 3BonuTe 110 Teiedony Llentpa momoru
KJIMEHTaM, yKa3aHHOMY Ha Balllel KapTe yJyacTHHKA IUiaHa. Bbl Takoke MOKETe II03BOHUTH B OT/IEI IIOMOIIH
y4acTHUKaM HeE IPE/ICTABICHHBIX Ha (e/IepalbHOM PhIHKE IUIAHOB JUIS YACTHBIX JIUI] U CeMen

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactauku mianoB ot California marketplace: 3BonuTe

B OT/IEJI IIOMOIIM YYaCTHUKaM MPE/ICTaBICHHBIX Ha (enepanbHoM poiHke ianoB [FIFOn Exchange) mo
tesieony 1-888-926-4988 (TTY: 711) wiu B oten miaHoB [uist Mastoro 6uzneca (Small Business) o
tesieony 1-888-926-5133 (TTY: 711). Y4yacTHUKHM KOJJIEKTUBHBIX IIJIAHOB, IIPEIOCTABISIEMBIX Yepe3
Health Net: 3BonuTte mo tenedony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al numero que figura en su tarjeta de identificacion o llame al plan individual y familiar que no pertenece
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lifduimadunmn quanansnldald Qmmmmlﬁd’mmnmﬂﬁﬂw&Lﬂummmaaﬂmvlﬁ WINGBINTANNTE
R Iﬂimg{uﬁgﬂﬁ’]ﬁ'uw“’uﬂﬁﬁﬁmmamuuﬂ'mﬂi:ﬁ'm‘fwmqm wialnamdunuuanauazAIaUATITEIBNTH
(Individual & Family Plan (IFP) Off Exchange) ‘ﬁ 1-800-839-2172 (I‘ml(ﬂ TTY: 711) fSnsuanainesiiy Insmn
ounuyAfaLAZATEUATITESF (IFP On Exchange) 67 1-888-926-4988 (Ivwa TTY: 711) n3a rhegsfinumedn
(Small Business) 71 1-888-926-5133 (nwa TTY: 711) a%m%’mmmmumjumuma Health Net Ins

1-800-522-0088 (Iwu@ TTY: 711)



Vietnamese

Céc Dich Vu Ngon Ngit Mién Phi. Quy vi c6 thé c6 mot phién dich vién. Quy vi ¢6 thé yéu cau duoc doc cho
nghe tai liéu bang ngdn ngir ciia quy vi. Dé duge gitp dd, vui long goi Trung Tam Lién Lac Khach Hang theo
s6 dién thoai ghi trén thé ID ctia quy vi hodc goi Chuwong Trinh Bao Hiém Ca Nhan & Gia Dinh (IFP) Phi Tap
Trung: 1-800-839-2172 (TTY: 711). Bbi véi thi truong California, vui long goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). Bdi véi cac Chuong Trinh
Bao Hiém Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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