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Welcome!

Whether you're new to the Health Net family,
new to this type of health coverage, or a
renewing member, you ll want to make the most
of all your health plan has to offer.

For specific information about your plan please refer to your Plan Contract
and Evidence of Coverage included in this welcome packet.
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Get started using your health
coverage

1 Find doctors and facilities in your network.

Set up your online member account.

Get your ID card.

Learn where to get care.

Fill your prescriptions.

Use our wellness programs to help you stay strong.

Pay your monthly premium.
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Know who to contact.



To find providers, visit
www.myhealthnetca.com and click on

Find a doctor.

Find Doctors and Facilities
in Your Network

When you need to access care, your Ambetter HMO plan uses
providers from the CommunityCare HMO Individual & Family
Plan network. These include doctors, specialists and hospitals.

Any services you get from out-of-network providers are not covered
(except for emergency or urgent care and services approved by Health Net).

Your physician group and primary care physician
Every member has a doctor who is their Primary Care Physician (PCP or
primary doctor). Your PCP helps you stay healthy and takes care of you
when you are sick. If you need to see a specialist or other providers you
must receive a referral from your PCP first. Self-referrals are allowed for
obstetrician and gynecological services, and reproductive and sexual
health care services.

You may have picked a physician group and PCP when you enrolled. If you
did not, one was assigned to you from the CommunityCare HMO network.
Your physician group and PCP’s names are listed on your Health Net
member ID card. If you want to change your PCP, log in to your member
account at myhealthnetca.com (see page 2), then go to Select/Change PCP.

Don’t forget to have your PCP select specialists and providers from the
CommunityCare HMO Individual & Family Plan network.
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Set Up Your Online
Member Account

This site is here to help you understand and manage your
Ambetter from Health Net plan.

To set up your account, go to Find a doctor, urgent care or
myhealthnetca.com and follow hospital in your network.
the instructions to register/create
an account. You will need your
member ID number or your Social
Security number to register. Once

« Change your primary doctor/PCP.

« Review your health plan and
pharmacy benefits.

your account is set up and your « Find programs to help you
health coverage begins, you can: manage weight or stop smoking.
« Print atemporary ID card or order And more.

a new card.
« Pay your bill.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Get your Member ID Card

All new members will get a Health Net member ID card in
the mail.

Your ID card includes:
el

>

« Your member ID #.
- Starting date of your health coverage.
< Your PCP name and contact info.

Show this card to your provider when you get services. If you have not
received your ID card by your effective date and you need services, please
call the Customer Contact Center:

- Call 888-926-4988 (TTY: 711) if you enrolled through
Covered California.™

- Call 800-839-2172 (TTY: 711) if you enrolled directly with Health Net.
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At a doctor’s office

Learn Where to Get Care

Your plan offers a variety of ways to get the care you need, when

you need. it.

At home

In a clinic

Your primary doctor

Go to your primary doctor (also
called your primary care physician or
PCP) for routine and preventive care.

illness, vaccinations, and general
medical care.

Your primary doctor’s name and
number are on your Health Net
ID card.

Other in-network

providers

Get care from other doctors,
specialists or providers (like urgent
care or hospitals) in your network.
Your primary doctor’s referral is
required except for emergency care,

Health Net." 2

To find providers in the
CommunityCare HMO network,

visit www.myhealthnetca.com and :
at home, like self-care for minor
. injuries and illness like fevers and
: the flu

click on Find a Doctor.

MHN network providers
Get mental health services like:

» Counseling

« Psychotherapy

« Treatment for addiction
« Psychiatric services

You don’t need a referral from your
primary doctor. And, you can check

to see if you can obtain your sessions  :

by phone or videochat. Find a
therapist or psychiatrist at
www.mhn.com/members.html,
or call the Mental Health Benefits
number listed on your Health Net
ID card.

: Telehealth

See if your CommunityCare HMO
: doctor offers telehealth services.
Telehealth services through your
This includes annual wellness exams, : doctor are subject to the same
copayments as if the service was

. delivered in person.

You can also use Babylon App for
: phone or online video consults

. with a telehealth doctor or
therapist. Ideal when you can’t

: meet with your primary doctor or
their office is closed.

: Download the Babylon app in the
Apple App Store or Google Play.

: Use member code: HNCOM
urgent care and services approved by :

: 24/7 Nurse advice line

: Get advice from a registered nurse
: on whether to seek medical care

or how to care for illness and injury

: Call 800-893-5597 (TTY: 711)

: Walk-in retail clinics
Go to a walk-in retail clinic, such as

MinuteClinics (found in select CVS
Pharmacy stores), when you need

: care for common illnesses.
¢ Visit www.cvs.com/minuteclinic
: to search for locations near you.

Urgent care centers

: Get same-day care for non-

. emergency illnesses or injuries.’

: Some urgent care centers now offer
: X-rays and lab tests, too.

: To find an urgent care center

in your CommunityCare
HMO network, visit

: www.myhealthnetca.com and
: click on Find a Doctor.

You are in the CommunityCare
HMO Individual & Family Plan
network.

« 1Go straight to the nearest emergency room or call 911 if you have an emergency.
.+ 2self-referrals are allowed for obstetrician and gynecological services, and reproductive and sexual health care

services. There is no coverage for out-of-network services except for emergency care, urgent care and services

approved by Health Net.

3
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Understand Your Benefits and Costs

Knowing what your plan covers is important. In addition to your monthly bill
(also called a “premium”), you pay a portion of costs when you use covered
services. These are called out-of-pocket costs. Your out-of-pocket costs are
different depending on which health plan you have.

Find details about your share of out-of-pocket costs including copayments,
coinsurance and deductibles in your Plan Contract and Evidence of
Coverage included in this Welcome Kit. You can also refer to your
Summary of Benefits and Coverage (SBC) document. For a copy

of your SBC, go to myhealthnetca.com, then under Our Health Plans,
select Plan Materials.

Estimate costs and compare care options
Our cost estimator tool lets you compare estimated costs.
With this tool you can compare estimated costs to find
the best prices. Get estimated average costs for hospita!
stays, surgeries, X-rays and more.

To use the tool:

1. Log in to your member account at ' - ¥ b
myhealthnetca.com. | y : t

2. Click on Coverage. N/, “4 "

3. Click on Costs and Care Options. C"(‘(, T /.

4. Then click on Launch Cost Estimator. - ,‘?/:
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5 Fill Your Prescriptions

Use pharmacies in the
network

You must find and use a
pharmacy in Health Net’s
Advanced Choice Network in
order for your prescription to
be covered.

To find a pharmacy in your area:

1. Go to myhealthnetca.com

2. Select Pharmacy
Information, then Find a
Pharmacy.

3. Select Advanced Choice
Network.

When your doctor prescribes you medicine (drugs) there are a
few things you need to know.

Refer to the Essential RX Drug List

Health Net’s Essential Rx Drug List (or formulary) is a list of covered drugs
selected by Health Net, along with a team of health care providers. These
drugs are included because they are believed to be a key part of a quality
treatment plan. The drug lists are updated regularly and may change.

The Essential RX Drug List can be found at www.myhealthnetca.com
under the Pharmacy Information section. Please note, your doctor should
get prior approval from Health Net before prescribing some drugs. Then,
use pharmacies in your health plan’s network - Advanced Choice Pharmacy
Network.

Ask your doctor about generic drugs that may work for you. Generic
drugs are proven to be safe, effective, and typically cost less than brand-
name drugs.

If you take medicine for a long-term medical condition, you may
be able to fill your prescription through our mail order pharmacy
program. A 90-day supply is available. Some drugs may not be
available through the mail order pharmacy program.

For more detailed information about prescription drugs, see the Plan
Contract and Evidence of Coverage in this welcome packet.
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Enroll in Omada's proactive
diabetes prevention
program

Through Omada,? you'll gain
access to all you need to help
you lose weight and reduce
your odds of developing type 2
diabetes and heart disease.

Learn more and check
to see if you are eligible
at Omadahealth.com/
hncoveredca.

Use Our Wellness Programs
to Help You Stay Strong

O

Get emotional support
through myStrength

Take care of your whole self with
myStrength, a Health Net
program devoted to helping you
manage depression, anxiety and
stress. Learn more at
www.mystrength.com/hnwell.

Wellness coaching for
healthy habits

Get on track and stay there with
our one-on-one, over-the-phone
coaching sessions. The tobacco
cessation program helps smokers
kick the habit. And our health
coaches can help you with your
weight and fitness goals. You can
even track your progress online!
Log in to your account at
www.myhealthnetca.com and
click on Coverage and then

click on Wellness Center.

o

The Active&Fit Direct™
program

Gym or home? We'll keep you active
either way. With the Active&Fit
Direct™ program,? you'll have
access to:

« Thousands of fitness centers and
studios, with the ability to change
anytime

« Thousands of workout videos so
you can stay active at home or
on-the-go

« One-on-one lifestyle coaching in

areas such as fitness, nutrition,
stress, and sleep

 The option to purchase a
membership for your spouse or
domestic partner

« And more!

All starting at just $25 a month
(plus a $25 enrollment fee and
applicable taxes). No long-term
contracts! Log in to your account
at www.myhealthnetca.com and
click on Coverage and then click on
Wellness Center.

2If you are not eligible for Omada, Health Net’s telephonic Health Coaching program is available at no additional cost. This behavior change program allows you to choose your
area of focus from weight management, exercise, healthy eating and more. To register or learn more about the program call 800-893-5597 and select the menu option for

Health Coaching.

3Members/spouses must be 18 years or older to take part. Fees will vary based on fitness center selection. There is a 2-month commitment required. The Active&Fit Direct
program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty Health Incorporated (ASH). Active&Fit Direct is a trademark of ASH and used
with permission herein. Not all services may be available in all areas and the program may be changed (including monthly and enrollment fees and/or the introductory period)

or discontinued at anytime.
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7 Pay Your Monthly Premium

Your premium (or “bill”) is the amount you pay each month
for your health coverage. There are many ways to pay your
premium. Just make sure you pay before the first day of
every month to keep your health coverage active. Choose the
premium payment method that works for you!

Sign up for paperless billing to receive

your monthly invoices online.

Pay online

1. Pay monthly. Just log in to
your member account at
myhealthnetca.com (see page 3)
each month before your
premium is due and follow the
instructions. It’s secure and easy!

2. Enroll in automatic bill pay
using your prepaid debit card,
bank debit card, bank account,
or credit card.

3. Make a quick payment -
no log in required. Visit
myhealthnetca.com and go
to Pay My Bill, then select
Pay your bill now.

Pay by mail

Send a check, cashier’s check or
money order to the address listed
on your billing invoice payment
coupon. Remember to write your
policy number (listed on your
invoice) on the check, cashier’s
check or money order. Tear off the
premium payment coupon from the
billing invoice and mail it with your
premium payment.

Pay by phone 24/7

Call us at 800-539-4193 and use
our automated system to make a
premium payment quickly. If you
need assistance, you can also call
our Customer Contact Center.

Pay with MoneyGram®

1. Find a MoneyGram location
near you by visiting MoneyGram.
com or calling 800-926-9400.

2. You will need:

« Cash for your premium
payment. Health Net
covers your MoneyGram
transaction fee!

« Your Health Net member ID
number.

« Receive code: 16375

3. Fill out the blue MoneyGram
ExpressPayment® form and
use the MoneyGram phone
or kiosk to complete your
premium payment.

Ask a store employee if you need
any help in making your premium
payment.

To learn more about making your
Health Net invoice payment

using MoneyGram, Visit www.
moneygram.com/us/en/how-to-
pay-bills. Sign up for paperless
billing to receive your monthly
invoices online.

Licensed as a Money Transmitter by the Banking
Department of the State of New York. MoneyGram and
the Globe are marks of MoneyGram. All other marks

are the property of their respective owners. © 2019
MoneyGram.
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Know Who to Contact

Health Net is here to help you when you have questions about

your Health Net plan.

For all Ambetter HMO

Health Net members

Call the Health Net Customer
Contact Center when you need to:

« Ask questions about benefits and
eligibility.
 Get help finding resources.

» Find info on billing and premium
payments.

» Change your primary doctor/PCP.

« Get claims info.

Health Net’s Customer Contact
Center has two numbers,
depending on how you enrolled:

1. Call 800-839-2172 (TTY: 711)
if you enrolled directly with
Health Net.

2. Call 888-926-4988
(TTY: 711) if you enrolled
through Covered California.

We're here Monday through
Friday from8a.m.-7p.m., and
Saturdays 8 a.m.-5p.m.,

except on federal
holidays.

If you enrolled through

Covered California
Contact Covered California to:

» Update your address and
contact info.

» Report any changes to your
income.

« Update info, such as citizenship
and proof of where you live.

« Make changes to your health
coverage.

« Ask questions about financial
help.

« Cancel your health coverage.

« Request a copy of your Form
1095-A.

Call Covered California at
800-300-1506 or
visit CoveredCA.com.


http://CoveredCA.com




Your
journey begins.

myhealthnetca.com

Ambetter from Health Net HMO health plans are offered by Health Net of California, Inc. Health Net of California, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of

Health Net, LLC. Covered California is a registered trademark of the State of California. All other identified trademarks/service marks remain the property of their respective companies. All rights
reserved.
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Nondiscrimination Notice

Health Net Life Insurance Company (Health Net) complies with applicable federal civil rights laws and does not
discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion,
marital status, gender, gender identity, sexual orientation, age, disability, or sex.

Health Net:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified
sign language interpreters and written information in other formats (large print, accessible electronic formats,
other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters
and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Covered Persons On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Covered Persons Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of
the characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the
number above and telling them you need help filing a grievance. Health Net’s Customer Contact Center is available
to help you file a grievance. You can also file a grievance by mail, fax or email at:

Health Net Life Insurance Company Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Covered Persons) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

You may submit a complaint by calling the California Department of Insurance at 1-800-927-4357 or online at
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you
can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
(OCR), electronically through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,

HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

FLYO28966EPOO (3/19)
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent

to you in your language. For help, if you have an ID card, please call the Customer Contact Center number.
Employer group applicants please call Health Net’s Commercial Contact Center at 1-800-522-0088 (TTY: 711).
Individual & Family Plan (IFP) applicants please call 1-877-609-8711 (TTY: 711).

Arabic
32 Jai) gy ciaelaall Lo Jpumal il B8 0l 55 o iy 555 o gie i3 of Uiy e Ayt e
2 iVl a5 3 Y1 ikt il adie e Led (TTY: 711) 1-800-522-0088 180 = Health Net
(TTY: 711) 1-877-609-8711

Armenian

Utddun (Equljut swnwynipynitiikp: Inip Jupnn tp pabwdnp pupgduithy unwbuyg:
Quunwpnptpp jupnn B jupnuy dkp 1Eqny: Gph ID pupwn niubp, ogunmpjut hwdwp pugpmd
klup quuquhwpl) Zwdwhuinpyubph vyuwuwpludwt Jhinpnuh hkpwpinuwhwdwpny: Snpswnnth
hudph ghunprubpht pugpoud Eup qulhqulhulphl Health Net-h Unutpghnt uyywuwpldwb §Enpni’
1-800-522-0088 htnwjunuwhwdwpny (TTY 711): Individual & Family Plan (IFP) nhunpnutphl
lutippmu kp quiiquhwpty 1-877-609-8711 hknwiunuwhwdwpny (TTY 711):

Chinese

REES R o EAEHOE SR - ﬂi A NRF SR 4E TG S P TR R S RS R YR =
T - BB HOREEEER %’*ﬂ%fﬁﬂﬁ GEHULEEEESE o B EERETERY G A GEET
1-800-522-0088 (Hfmesay « 711) Bl Health Net FAAPREEFR4E F 0 #4% - Individual & Family Plan (IFP)
HYFHEE NGEHEFT 1-877-609-8711 (JEfRERLR - 711) -

Hindi

foer ek $TOT FATT| 3T Th GITAT GTH AT Hehel &1 3T SEATISI Pl U AT F Tgar
ghd §| #Ace & forw, IfE MUk urd MEST H1S & d HUAT TTedh TUS dhg & Ak U el B
T AEfed 3ded HUAT §ed AC & HATJNI FUh &g P 1-800-522-0088 (TTY: 711) W
Hict Y| IRhId R S T (3MSTHUT) 3Mded FuAT 1-877-609-8711 (TTY: 711) T Hid
|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem mua;j ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab cuam, yog tias koj muaj daim
npav ID, thov hu rau Neeg Qhua Lub Chaw Tiv Toj tus npawb. Tus tswv ntiav neeg ua haujlwm pab pawg sau
ntawv thov ua haujlwm thov hu rau Health Net Qhov Chaw Tiv Toj Kev Lag Luam ntawm

1-800-522-0088 (TTY: 711). Tus Neeg thiab Tsev Neeg Qhov Kev Npaj (IFP) cov neeg thov ua haujlwm thov
hu rau 1-877-609-8711 (TTY: 711).

Japanese

RO SFTEY— AR LTV 9, @iRE L THHWEE T E9, AARETCEEBHAT
HZELARETT, ~TZHONWTIE, 1DV — FEBELOLSITEEEK Y ¥ —F TRBEL
&, BHEAZE UEFRRBERO FIAE O J71E, Health Net DR EAGE & —
(1-800-522-0088, TTY: 711) £ TEEIEIZEW, fHA - FIEmT 77 > (IFP) OHIAE DS
%, 1-877-609-8711 (TTY: 711) F TEBEIFEL &,
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Khmer

UM AW R ARG INRERMGE UM SHRUAURILEGAY INNRHRNGANUIRM SARNIS
IMNAFRHNMAUIGINAERY posgw pasihinnngrnstuumnigs auwngieinigims
HUUALEEANUENASSHHAEES T HRMAMMRENNASEUMURLA TR
MSURHANUENAGSHIUN Health Net MBIW:IUS 1-800-522-0088 (TTY: 711)4 HAMAMA]R
REHRNUGAN:UE SURBE (FP) fyBiumiginigigimsinug 1-877-609-8711 (TTY: 711)4

Korean

T8 olo] Al AU $9 AN AE Wo A S glHUTh BA G Au =g Wod 4 o
AH- AMu| 2~ A7t A ddolE Aleg Ut S50 HQstAH ID 7= F5H M=
A E) 2 AEfe] AetEh A 9. 8T 1F A9 219 S Health Net] 5] 517448 2~ 41E] o]
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1! H
1-800-522-0088(TTY: 711)H 0. & A 3}s] FAA L. 7S & 7}= ZWHAFP) A H 19 A9
1-877-609-8711(TTY: 711)H &= A 38}3)] T4 A 2.
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Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akodoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’. Naaltsoos nehiltsbosgo naanish ba dahikahigii éi kojj’ hodiilnih Health Net’s Commercial
Contact Center 1-800-522-0088 (TTY: 711). T'4a h6 dé6 ha’atchini (IFP) bahigii éi koji’ hojilnih
1-877-609-8711 (TTY: 711).

Persian (Farsi)
(51 g ol 5 Gl Lad by 4 Al 1S ol g2 5 2l 55 a2 80 (LS aa yle G 2l 5 e AL A (s L) Gilerd
o 38 e b Ll La i IS 05 R ol 580 (ol 0l ke (el S5 e L Tl ey jha i )8 R) eSS iy o
L Gl *(IFP) 8ol sila 5 5258 7 sk glualiie 35,80 (il (TTY:711) 1-800-522-0088 » e 43 Health Net s s
208 ol (TTY:711) 1-877-609-8711 5 jluss

Panjabi (Punjabi)

ot fan B3 TEh I A<’ 3 'S T9HE € A" ITHS 39 Aae JI 3T¢ THI"H 331 I
€8 Uz 9 Hee 7 Ao I6| HeT 38, A 33 d8 e wdid 393 I, 3' fJ9ur 94 Irgd AUSH
ded $93 3 I8 I3 B T IIgU fadarg, fagur a9d I8H &' © 2udd Hudd ded §
1-800-522-0088 (TTY: 711) ‘3 &S | fendZerz 3 ufdegd ure (IFP) fasara’ & fagur aga
1-877-609-8711 (TTY: 711) ‘3 &S &J|

Russian

BecnmatHast moMonib NepeBoAYMKOB. Bbl MOkeTe MOTy4nTh HOMOILIIB TTepe®1urka. Bam MoryT npounTarh
JIOKyMEHTHI Ha Bamem ponHoM s3bike. Ecnin Bam HykHa moMotns 1 'y Baaipu cebe ecTb kapTouka
y4YacTHHKa IUIaHa, 3BOHUTE 110 Tenedory LleHTpa momomu KiIneHTaM. YaaCTHUKH KOJUIEKTHBHBIX ILIaHOB,
MIPEIOCTaBIIEMBIX paboToHaTeIeM: 3BOHATE B KoMMepueckuil iieHTp nowin Health Net mo temedony
1-800-522-0088 (TTY: 711). YuacTHUKH TIaHOB A5 YacTHEIX Jial u cemeit (IFP): 3sormTeno Tenedony
1-877-609-8711 (TTY: 711).
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Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, si tiene una tarjeta de identificacion, llame al niimero del
Centro de Comunicacion con el Cliente. Los solicitantes del grupo del empleador deben llamar al Centro
de Comunicacion Comercial de Health Net, al 1-800-522-0088 (TTY: 711). Los solicitantes de planes
individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, kung mayroon kayong ID card, mangyaring
tumawag sa numero ng Customer Contact Center. Para sa mga grupo ng mga aplikante ng tagapag-empleyo,
mangyaring tumawag sa Commercial Contact Center ng Health Net sa 1-800-522-0088 (TTY: 711).

Para sa mga aplikante ng Planong Pang-indibiduwal at Pampamilya (Individual & Family Plan, IFP),
mangyaring tumawag sa 1-877-609-8711 (TTY: 711).

Thai
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(Individual & Family Plan: IFP) lUsalny 1-877-609-8711 (1nua TTY: 711)

Vietnamese

Céac Dich Vu Ngon Ngit Mién Phi. Quy vi c6 thé c6 mot phién dich vién. Quy vi co thé yéu cau duge doc cho
nghe tai liéu bang ngdn ngit ctia quy vi. Dé dugc gitip d&, né u quy vi ¢6 thé ID, vui long goi dén sé dién thoai
ctia Trung Tam Lién Lac Khach Hang. Nhimng nguoi ndp don xin bao hiém nhém qua hing sé vui long goi
Trung Tam Lién Lac Thuong Mai ctia Health Net theo s6 1-800-522-0088 (TTY: 711). Ngudi ndp don thude
Chuong Trinh Ca Nhan & Gia Dinh (IFP), vui 1ong goi s6 1-877-609-8711 (TTY: 711).
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