s

ambetter. FROM ‘ h\‘éalth net

Tan dung t6i da chuong
trinh cua quy Vi

NHAN BAN TOM TAT QUYEN LO1 VA BAO HIEM CUA QUY VI

Cadm on quy vi da ndp don dang ky tham gia chuong trinh Ambetter PPO.

Vui long doc Tém tdt vé quyén lgi va bdo hiém (Summary of Benefits

and Coverage, SBC) ctia quy vi. Ban tém tat quyén lgi va bdo hiém (SBC)

cung cap cho quy vi mét sé diéu co ban vé chuong trinh clia quy vi va

cach dé nhan duac dich vu chdm séc khi can, bao gom:

« Cach thuic chuong trinh bao hiém sic khoe clia quy vi hoat dong.

« Danh sach nhiing dich vu y té thong thudng dugc dai tho va chi phi cla
nhing dich vu nay trong chuong trinh bao hiém stic khde clia quy vi.

« Quyén nop khiéu nai va khang céo clia quy vi. Bay la quy trinh quy vi
dung dé gui don than phién dén chuong trinh ctia minh hodc yéu cau
su ho trg clia co quan quan ly.

« Danh sach cac dich vu khac dugc dai tho hodc loai bd khadi chuong Hiéu rd ban
trinh bdo hiém stic khde ctia quy vi. Tom tit quyén lGi

o Vi qU vé ca’ch,mé"chgong tr‘lph clia quy Vi c{é thé chi trad cho dich vu va bao hié’m (SBC)
chdm soc y té doi véi mot so tinh trang y té. > ;e N
« Cach nhan dugc su gitp d6 bang ngén ngl chinh ctia quy vi. GUaGUhAVITaL q.lfan
« C4c cau hdiva cau tra 101 (questions and answers, Q&A) thong dung LIEng trong viec
' - tan dgng l,‘é/' da,bc’lo

Dé xem ban Tém tat, tai xuéng hodc in ban sao ctia ban h’ig:;gs;aoe
Tém tat quyén loi va bao hiém (SBC) danh cho chuong ;
trinh nam 2023 cuda quy vi:

0 Hay truy cap www.myhealthnetca.com/sbc.

Chon 2023 Summary of Benefits and Coverage (Ban Tém tdt quyén
lgi va bao hiém ndm 2022) (Truc tiép théng qua Health Net).

9 Trong phan Cac chuong trinh Ambetter PPO, hay tim ban Tém
tat quyén lgi va bao hiém (SBC) dé biét chuong trinh quy vi ndp
don dang ky.

Néu quy vi quan tam, quy vi co thé goi dén Trung tam Lién lac Hoi
vién clia ching ti theo s6 800-839-2172 (TTY: 711)dé nhan ban sao.

Ambetter tf chuong trinh bao hiém stic khde Health Net PPO dudc cung cdp béi Health Net of California, Inc. Health Net of
California, Inc. la cong ty chi nhanh clia Health Net, LLC va Centene Corporation. Health Net la nhén hiéu dich vu da dang
ky clia Health Net, LLC. Moi quyén dugc bao luu.
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Health Net of California, Inc. (Health Net)

Pon ghi danh chuong trinh bao hiém danh cho
ca nhan va gia dinh

Ambetter PPO Ngay hiéu lyc duoc yéu céu
, o (T/CT/CT 1]
Don ghi danh phdi dugc ddnh mdy hodc dién bang muc xanh hodc muc den.
Ngay quyén Igi bao hiém c6 hiéu luc: Bao hiém chi dugc cung cap khi ghi danh trong giai doan ghi danh tu do hang nam, t ngay 1
thang 11, 2022, dén hét ngay 31 thang 1, 2023, hodc trong giai doan ghi danh d3c biét. Trong giai doan ghi danh tu do, cac don dang ky
phai dLIOc gUi dén cham nhat vao ngay 31 thang 12 d6i vai khoan bao hiém co hiéu luc tif ngay 1thang 1. Néu cac don dang ky duoc g
dén tir ngay 1thang 1dén hét ngay 31 thang 1thi khoan bao hiém sé cé hiéu Iy tir ngay 1thang 2. Trong moét giai doan ghi danh dac
biét, cac don dang ky phdi dugc gui dén trong vong 60 ngay ké tu ngay dién ra su kién du diéu kién. Théng thuong, déi véi cac don
nhan duoc tur ngay 1dén ngay 15, quyen lgi bdo hiém sé co hiéu luc vao ngay dau tién cdia thang sau khi ndp don. B3i vai cac don nhan
duac tir ngay 16 dén cudi thang, quyén Igi bao hiém sé cé hiéu luc vao ngay dau tién ctia thang thir hai sau khi nop don.
Néu hién tai quy vi dang ghi danh vao mét chuong trinh Medicare, quy vi sé khong du tiéu chuan dé nop don tham gia Chuong trinh
bao hiém danh cho c& nhan va gia dinh.
Health Net yéu cau cung cap s6 An sinh xa héi (Social Security number, SSN) doi vai tat ca nhiing ngudi ghi danh nhan quyen i b&o hiém
stic khoe, bao gém ca vo/chong va con cai phu thudc, hodc Ma s6 thué (TIN) ddi véi ngusi ndp don chinh. Diéu nay duoc yéu céu dé chung
t6i c thé xdc minh quyen loibao hiém cho t& khai thué clia quy Vi, theo quy dinh ctia Dao luat cham séc y t€ viia khd nang va Du ludt thuong
vien78.Quy vi van c6 thé nop don dang ky quyén Igi bao hiém va quyen o bdo hiém sé khong bi tir chdi, néu quy vi khong thé cung cap sé
An sinh xa hoi (SSN) hodc Ma s6 thué (TIN) cho ban than quy vi hodc s6 An sinh xa héi (SSN) cho cac thanh vién khac trong g|a dinh. Health
Net sé khong strdung s6 An sinh xa hoi (SSN) hoac Ma s6 thué (TIN) cla quy vi cho cac muc d|ch khac hodc sé khong chia sé véi bat cr ai
khac ngoai tris theo quy dinh cta phap luat. DSi véi tré so sinh, quy vi c6 sau thang dé cung cap s6 An sinh xa hoi (SSN) clia tré s sinh.
DAI DIEN/NHA MOI GIGI KHONG BUGC KY VAO BON NAY VA THOA THUAN THAY MAT CHO NGUOI NOP BON.
LUU Y QUAN TRONG: Vui ldbng xem Phan VI néu ngudi ndp don khdng doc/viét ti€ng Anh. Bon ghi danh chuong trinh béo hiém danh
cho ca nhan va gia dinh Ambetter PPO duoc cung cap bang cac phién ban ngén ngumeng Tay Ban Nha, t|eng Trung Quéc, tiéng Han Qudc va
tiéng Viét. Quy vi cling 6 thé nha ai d6 gitip doc cho quy vi nghe. BE dugc trg gitip mién phi, xin vui long goi 877-609-8711.
Néu quy vi can ho trg dién don nay, dai dién/nha mai gidi ¢ thé ho trg quy vi. Dai dién/nha méi gidi da gilip quy vi doc va hoan thanh
don ghi danh nay phai ky tén vao don (xem Phan VII).
Téi (va nhiing ngudi phu thudc cta t6i, néu cd) lam don trong thai gian: [ Giai doan ghi danh tu do hang nam [ Giai doan
ghi danh dac biét (xem Phan IV)

Phan I. Théng tin ctia ngudi nép don

[J Pon méi (Danh dau vao kiéu gia dinh) (] Ban than [ Ban than va va/chong [ Ban than va ngudi yéu séng chung
O Banthanvacon [0 Banthanvacaccon [0 Ban than, vo/chéng va (cac) con [ Ban than, ngudi yéu séng chung va (cac) con
O Chicon! [ Banthanvacha me/cha me ké [ Ban than, vg/chéng va cha me/cha me ké
[0 Ban than, ngudi yéu séng chung va cha me/chame ké - [ Ban than, con va cha me/cha me ké
[ Ban than, cdc con va cha me/chame ké [ Ban than vO/chong (cac) con va cha me/cha me ké
O Ban than, ngudi yéu séng chung, (cac) con va cha me/chame ké [0 Con va cha me/cha me ké [J Yéu cau thay ddi

[COThém ngudi phu thudc (Dién vao phan théng tin ctia ngudi ghi danh bao hiém chinh bén dudi, sau d6 dién phan théng tin
cia nguai phu thudc trong Phan lil.)

Ho clia ngudi ndp don chinh: Tén: Tém dém viét tét: | [ Nam

CING

N

Dia chi duong phé thudng trd (Quy vi phai cung cap bang chiing cu tri2 sau khi ndp don quy vi da dién.):

Thanh phé: Tiéu bang: | Ma ZIP: Quan ma ngudi ndp don hién dang cu trd:

Bia chi lap hda don / gui thu:

(Sé' diér; thoai di dong: S6 dién thoai bd sung: I Nha [ Nai lam viéc Dia chiemail:
( )
Ngay sinh cia ngusi ndp don chinh S6 An sinh xa héi ctia ngudi ndp don Ma s6 thué clia ngudi ndp don chinh:
(thédng dang hai ch(r sé/ngay dang hai ch chinh:
s6/nam dang hai ch s6): / / - -

ambetter. v health net

Hién tai quy vi co dang la hoi vién clia Health Net khong? [0 C6 [ Khong
Néu “Co, vuilong cung cdp ID hai vién clia ngudi ghi danh bao hiém chinh:

ID bac si gia dinh: Bénh nhan hién tai E E
0 C6 O Khéng
INhing ngudi ndp don trong cac chuong trinh bdo hiém chi danh cho tré em phai dudi 18 tudi vao ngay quyén lgi bdo (tiép theo)

hiém dugc yéu cau cé hiéu Iuc. Méi tré tlr 18 tudi tré 1én phai ndp don ghi danh ca nhéan riéng.
2Xem trang 9, Phan V."Yéu cau cung cdp bdng chiing vé tinh trang thudng tra!”
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| 4 ch(r s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi nop don chinh: \

Phan I. Théng tin ctia ngudi nép don (tiép)

Vui ldbng chon ngén ngit uu tién cha quy vi: [] Tiéng Anh [ Tiéng Tdy Ban Nha [ Tiéng Trung Quéc
[J Tiéng Han Quéc [ Tiéng Viét

Vui long chon dan téc va/hoac chiing téc ctia ngudi nop don chinh:

Dan téc: Chuing toc:
[ Ngudi g&c Tay Ban Nha, Latinh hoac [0 Ngudi da trang [0 Nguci Hawaii O Nguai O Ngusi Han Quéc
ngudiTay Ban Nha (néu ding, vuilong | Ngudi da den ban dia Campuchia 0 Ngudi Lao
danh dau nguai nudc nao, néu co): hodc Ngudi My [0 Ngudi Guam 0 Ngudi Trung A
o . N . - 5 [J Nguai Viét
[ Ngudi Mexico [ Ngudi Cuba goc Phi hodc Ngudi Qubc O Chaing toc khic
[0 Ngudi El Salvador [ Ngui Puerto Rico | I Ngudi My géc Chamorro O Nguoi gk
[0 Ngudi Guatemala ban xu hodc J Ngusi Samoa Philippines
(l;llgum Alaska ban NgAudi,A'n Do O Ngudi Hmong
1 chau A [ Nguei Nhat Ban

[J T chéi tra 16i dan téc/ching téc clia ngudi nép don.

A. Lua chon quyén Igi bao hiém

Cac chuong trinh Ambetter PPO st dung hé théng | Quyén Igi bao hiém tuy chon: Chu‘dng trinh bao hiém nha khoa/nhan
nha cung cap dich vu cham séc stic khée Ambetter | khoa cho nguai I6n (tif 19 tudi tré 1én).

PPO cta Health Net. [ Dental and Vision Plus — Néu chuong trinh bao hiém Dental and Vision
[J Platinum 90 Ambetter PPO Plus duoc mua cho ngudi nop don chinh, tdt ca cac thanh vién trong gia
[] Gold 80 Ambetter PPO dinh tlr19 tudi trg lén ciing sé dudc ghi danh vao chuong trinh bao hiém

. Dental and Vision Plus. Dental and Vision Plus chi ¢é thé dugc mua cting

[ Silver 70 Off Exchange Ambetter PPO v6i, hodc thém vao, quyén Ioi bao hiém y té trong thai han ghi danh tu

[0 Bronze 60 Ambetter PPO do hodc thai han ghi danh dac biét.

[J Bronze 60 HDHP Ambetter PPO3 Luu y: Tat ca cac chuong trinh bao hiém y té bao gom béo hiém nha khoa

[J Minimum Coverage Ambetter PPO - Duoc cung cap tré em va bao hiém nhan khoa tré em. Cac ca nhan sé nhan dugc bao hiém
cho cac ca nhan dudi 30 tudi. Quy vi cling c6 thé du tieu nha khoa va nhan khoa tré em theo cac chuong trinh bao hiém y t& cho

chudn tham gia chuong trinh nay néu quy vitr30td | dén ngay cudi cing clia thang ma ca nhan budc sang tudi 19. Bao hiém
tr&r1én va dugc mién dap Uing yeu cau cha lien bang vé nha khoa va nhan khoa tré em ngoai hé théng khong co trong cac chuong

duy trl quyén loii bdo hiém thiét yéu t6i thiu. Bang chiing trinh Ambetter PPO.
mién trif phai dugc ndp cling véi don nay.

3Chuong trinh nay la chuong trinh dd diéu kién clia HSA.

B. Thong tin thanh toan (Phi bao hiém thang dau tién 1a bat budc dé xi ly don cia quy vi va dé bao hiém c6 hiéu luc. Néu
khéng thanh toan, viéc ghi danh sé bi cham tré.)

Khoan thanh toan phi bao hiém dau tién [ Thanh toan bang séc, séc ngan hang hodc ngan phiéu (56 tién phai khdp véi phi bado hiém
hang thang). Thanh toan bang thé ghi ng trd trudc, thé ghi no ngan hang, tai khoan ngan hang
hodc thé tin dung clia quy vi dugc chap nhan néu quy vi ghi danh truc tuyén.

DE ghi danh truc tuyén, vui long truy cap www. myhealthnetca.com

GUi don qua duong buu dién GUi don bang fax Gui sec5 sgc ngan I]éng hoéc.ggén phiéu
GUi don da hoan thanh va tai liéu bang GUi fax don da hoan thanh va tai lieu bing | €Ua quy vi qua duong buu dién
chiing vé tinh trang thudng trd qua dudng | ching vé tinh trang thuong trd dén 800- | Hoan thanh mau don trén trang 14 va gui
buu dién tai: 977-4161. cung vdi séc, séc ngan hang hoac ngan
Health Net Individual & Family Enrollment phiéu cta quy vi téi:
PO Box 989731 Health Net CA Individual
West Sacramento, CA 95798-9731 PO Box 748705

Los Angeles, CA 90074-8705

Cac hoi vien hién tai co thé dang nhap vao www.myhealthnetca.com va chon Pay My Bill (Thanh toan hda don cla tdi) trong phan
“For Members” (Danh cho hoi vién).

Thanh toan Ié phi ghi danh bao hiém

Ngudi ghi danh bao hiém chiu trach nhiém thanh toan 1& phi ghi danh bao hiém cho Health Net.
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| 4 chr s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi ndp don chinh: __

Phan lll. (Cac) thanh vién trong gia dinh sé dugc ghi danh

Liét ké tat ca cac thanh vién gia dinh d0 tiéu chuan sé dugc gh| danh ngoai quy Vi. Néu ho ctia mot thanh vién trong gia dinh duoc
liet ké khac véi ho cuia quy Vi, vui Iong gidi thich vao mot to gidy riéng. Béi véi nhing ngudi phu thudc b sung, vui long dinh kem
mot to khac co dién thong tin dugc yéu cau.

[ Banh ddu vao day néu dinh kem mot trang b sung. Vui long viét s6 An sinh xa hoi hodc Ma s6 thué clia ngudi ndp don chinh &
goéc trén bén phai cla trang bd sung.

Luu y Néu mot thanh vién gia dinh dang yéu cau mot chuong trinh bao hiém y té khac vdi nguoi ghidanh bao hiém chinh, can d|en

va ndp mot don riéng cho mai thanh vién gia dinh yéu cau mot chuong trinh khac. Tham gia mét chuong trinh khéc co ngh|a la moi

ngudi sé phai chiu khoan khau trir va chi phi tu tra t6i da ca nhan cdia chuong trinh da chon va gia dinh khéng thé gop chung vao

khoan khau trtr va/hoac chi phf tu trd t6i da clia gia dinh.

DPé dugc hudng quyen loi bdo hiém cho doi tuogng ngudi yéu song chung, phai dép Ung tat ca cac yéu cau vé tinh hoi du tieu chuén,
theo quy dinh clia luat phap hién hanh clia Tiéu bang California, va phai nop Tuyén bé chung vé tinh trang chung séng khdng hon
nhan cho Chanh vin phong Tiéu bang California.

Lua chon nha cung cap dich vu cham séc stic khoe:
Quy vi phai chon mét bac si gia dinh. Quy vi 6 thé chon cuing mét hodc khéc béc st gia dinh cho méi thanh vién gia dinh ma quy Vi
dang ghi danh. Néu quy vi khdng chon bac si gia dinh, chiing ti sé chon cho quy vi mot bac si gia dinh trong khu vuc clia quy vi.

D& tim danh séch cap nhat nhat vé cac bac siky hop dong vGi Health Net, hay truy cap vao www. myhealthnetca.com, sau do truy
cap Find a Provider (Tim mot nha cung cép dich vy cham séc suic khoe) Quy vij sé tim thay mét danh sach day dd cac béc si thudc
hé théng clia Chuong trinh bao hiém danh cho ca nhan va gia dinh clia ching toi va quy vi c6 thé tim kiém theo tén chuyén khoa,
thanh phé, quan hoac tén bac si.

Quy vi cing c6 thé goi dén s6 877-609-8711 d€ yéu cau thong tin clia nha cung cdp dich vu cham soc stic khoe hoac lién lac vai dai
dién/nha moi gidi dugc Health Net Gy quyén.

DE biét tén, dia chi clia nha si, s6 nha si chinh trong bao hiém Dental and Vision Plus va s6 dién thoai clia cac nha cung cap dich vu
cham séc suc khoe nha khoa tham gia, hodc dé duoc tro gitip trong viéc lua chon nha cung cap dich vu cham soc suc khoe, hay goi
cho Health Net theo s6 866-249-2382 hodc truy cap www.yourdentalplan.com/healthnet.

Méi quan hé Ho Tén Tém dém viét tat

O Vo/chéng 0 Nam

O Ngudi yéu séng chung | [ N

S6 An sinh xa héi Ngay sinh ID bac si gia dinh cia Hé théng Ambetter PPO
- - / /

Mé&i quan hé: Ngudi con 1 Ho Tén Tém dém viét tat

O Con trai

O Con gdi

S6 An sinh xa hoi Ngay sinh ID bac si gia dinh cia Hé th6ng Ambetter PPO
- - / /

MGi quan hé: Ngudi con 2 Ho Tén Tém dém viét tat

O Con trai

O Con géi

S6 An sinh xa hoi Ngay sinh ID bac si gia dinh cia Hé th6ng Ambetter PPO
- - / /

Méi quan hé: Nguai con 3 Ho Tén Tém dém viét tat

O Con trai

[ Con gdi

S6 An sinh xa héi Ngay sinh ID bac si gia dinh cia Hé théng Ambetter PPO
- - / /

(tiép theo)
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| 4 ch(r s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi ndp don chinh:

Cha me/Cha me ké

Medicare 1& mét chuong trinh bao hiém y té lién bang danh cho nhimg ngudi tir 65 tudi trd 1én, maét sé ngudi tré hon bi khuyét tat va
nhing ngudi bi suy than vinh vién. Néu quy vi dd diéu kién hudng Chuong trinh Medicare, quy vi can phai xem xét ky cac lua chon
clia minh Vi viéc tri hoan ghi danh vao Medicare ¢ thé dan dén nhiing tac dong tai chinh dang ké. Quy vi co thé dugc tu van mién
phi vé tinh hoi dd tiéu chudn va cac lua chon ghi danh vao Medicare bang cach goi cho Chuaong trinh tu van va ho trg bado hiém y té
(Health Insurance Counseling and Advocacy Program, HICAP) theo s6 800-434-0222. Truy cap

www.cahealthadvocates.org/hicap dé tim mot van phong HICAP gan quy vi.

Mdi quan hé: Cha me/Chame ké 1| Ho Tén Tém dém viét tat

[ Nam
[ NG

S6 An sinh xa héi Ngay sinh ID bac si gia dinh ctia Hé théng Ambetter PPO

- - / /

Mdi quan hé: Cha me/Cha me ké 2| Ho Tén Tém dém viét tat

[ Nam
O NG

S6 An sinh xa hoi Ngay sinh ID bac si gia dinh ctia Hé théng Ambetter PPO

- - / /

B sung ngudi phu thudc vao chuong trinh bao hiém hién c6 (tré so sinh, tré dugc nhan nudi/sap xép dé nhan
nuéi, con riéng hoac ddm duong maéi quan hé cha me-con cai, bdo hiém theo Iénh chia tda an, hdn nhan hoac su
chung séng khong hén nhan va cha me/cha me ké)

Ho clia ngudi phu thudc: Tén: Tém dém viét tat:

Ngay sinh clia ngudi phu thudc (thang dang hai chr | Hon nhan, quan hé chung séng khéng hén nhan hodc su kién du diéu | [0 Nam

sé/ngay dang hai chir s6/ndm dang hai chir s6)4 kién ap dung khac duoc liét ké bén trén (thang dang hai chirsé/ngay | O N
/ / dang hai chlr s6/ndm dang hai ch s6): / /

S6 An sinh xa hoi: ID héi vién clia ngudi ghi danh bao hiém chinh:

Néu quy vi thém mét ngudi phu thudc vao mét chuong trinh Ambetter PPO, quy vi phai chon mot béac st gia dinh dén tir Hé théng
Ambetter PPO. Néu quy vi khong chon béc st gia dinh, chiing téi sé chon cho quy vi mét bac si gia dinh trong khu vuc clia quy vi.

ID béac si gia dinh: Bénh nhan hién tai: [0 Co6 [ Khong

DIEU KIEN CHUNG: Néu don clia quy vi khong dugc gui dén trong vong 60 ngay ké tir ngay sinh con hodc ngay nhan con nudi, Health
Net of California, Inc. (Health Net) sé yéu cau hoan thanh don tiéu chudn. Khéng cé phong ban, can b6, dai dién hodc nhan vién nao khac
clia Health Net dugc phép cép ghi danh. Nha méi gisi hodc dai dién ctia ngudi ghi danh bao hiém khong thé cap phé duyét, thay déi
diéu khodn hodc mién trir cac yéu cau clia don nay. Bon nay sé trd thanh maét phan clia Hop déng chuong trinh.

Vuilong nép 1é phi bdo hiém thang déu tién cho tré so sinh hodc tré dugc nhan nuéi. Vui long luu y: Néu ngay quyén loi bdo hiém co
hiéu luc clia dua tré dé khong phaila ngay dau tién cla thang, quy vi sé phai tra thém & phi bao hiém dugc chia theo ty 1&, sé duoc
thém vao hoa don tinh 1é phi bdo hiém thong thudng tiép theo clia quy Vi.

Ngudi ghi danh bao hiém phai ky tén vao don va Diéu khodn phan xr qua trong tai. Ngudi ghi danh bao hiém phai dich than ky tén
cla minh bang muc va dong y tuan th Biéu khodn phan xUr qua trong tai va cac diéu khoan, diéu kién va quy dinh ctia don va Hop
dong chuong trinh dé don nay dugc xt ly. Bé don nay dugc xem xét, ngudi mai gidi cing nhu bat ky ngudi nao khac déu khéng dugc
ky tén vao don nay va Biéu khodn phan xUr qua trong tai.

4Ngay co hiéu luc sé la ngay sinh tré so sinh/con nudi hodc ngay nhan con nudi (hodc sép xép nham muc dich nhan nuéi néu sém hon) néu don duoc gli dén trong
vong 60 ngay ké tir ngay sinh hodc ngay nhan con nudi.
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| 4 chr s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi nép don chinh: _ \

Phan IV. Thai han ghi danh dac biét

Ngoai thai han ghi danh tu do, quy vi va nhiing ngudi phu thudc cia quy vi c6 du tiéu chudn dé ghi danh hoac thay déi chuong
trinh trong thai han ghi danh dac biét, trong vong 60 ngay ké ti ngay xady ra mot s6 sy kién da diéu kién. Thong thudng, déi véi cac
don nhan dugc tir ngay 1dén ngay 15, quyén lgi bao hiém sé co hiéu luc vao ngay dau tién clia thang sau khi ndp don. Béi vdi cac
don nhan dugc tir ngay 16 dén cudi thang, quyén |gi bao hiém sé cé hiéu luc vao ngay dau tién clia thang thi hai sau khi ndp don.
Cac trudng hgp ngoai 1é d6i véi nhitng ngay ¢é hiéu luc nay bao gém sinh con, nhan con nudi, sdp xép dé nhan con nudi,
hodc théng qua Iénh cdp dudng nudi con hodc I1énh khéc ctia tda an, sé c6 hiéu luc tir ngay dién ra su kién du diéu kién hodc
I1énh chia toa an. Hon nhan sé c6 hiéu luc vao ngay dau tién cta thang sau khi nhan don. Bon ghi danh phai dugc gli dén trong
vong 60 ngay> ti ngay dién ra su kién du diéu kién. Bat budc phai cung cap bang ching vé su kién da diéu kién. Vui long viét trong
phan su kién du diéu kién 4p dung dudi day va tén clia ngudi dugc ap dung. BE bé sung ngudi phu thudc, vui long dinh kém mot to
gidy riéng.

Su kién du Ngay | Nguoi Vo/ Nguoi phu | Ngugi phu | Ngudi phu | Cha me/ Cha me/
diéukiénsé |xayra |ndépdon | chong/ |thuoc1 thuéc 2 thuéc 3 Chameké 1| Chameké2
(xem bang sukién| chinh Ban doi

trén trang tiép s6ng

theo) chung

5Néu don ctia quy vi dugc gui dén trudc khi mat quyén lgi bao hiém, ngay hiéu luc clia quy vi sé la ngay dau tién clia thang sau khi mat quyén lgi bao hiém. Néu don ghi
danh dugc gui dén trong thai gian 60 ngay sau khi mat quyén Ioi bdo hiém, ngay cé hiéu luc sé la ngay dau tién ctia thang sau khi nhan don.
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| 4 ch(r s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi ndp don chinh:

Su kién du diéu kién

Vi du vé tai liéu California

N

C& nhan du diéu kién hoéc nguai phu thuéc cla cd nhan du diéu kién
mét quyén lgi bao hiém can thiét toi thiéu cé thé do mét trong nhiing
ly do sau (khong bao gom tu nguyén cham dut quyén loi bao hiém
trudc day hodc chdm dut do khong thanh toan |é phi bao hiém). D
v8i nhiing surkién nay, quy vi co thé c6 da tiéu chudn dé ghi danh 60
ngay trudc hoac sau su kién du diéu kién:

A.Nhan vién dugc dai tho qua ddi.

B.Nhan vién dugc dai tho chdm dut hop déng lao déng hodc gidm
gio lam viéc.

C.Nhan vién dugc dai tho ly hon hodc ly than hop phap vaéi vo/
chéng ctia nhan vién.

D.Nhan vién dugc dai tho dugc hudng cac quyén loi theo Medicare.

E.Con céi phu thudc khong con la con cdi phu thudc theo cac yéu
cau ap dung chung clia chuong trinh.

F. Kién tung trong vu kién pha san theo Tiéu dé 11, bat dau vao
hoac sau ngay 1thang 7,1986, lién quan dén hang s& ma nhan
vién dugc dai tho nghl huu bt c(r 1dc nao. Trong trudng hop
nay, viec mat quyén loi bao hiém bao gom viéc loai bd dang ké
quyén lgi bao hiém doi voi nguoi huéng du diéu kién (vg/chong/
ban ddi séng chung, con cai phu thudc, cha me/cha me ké hosc
vg/chdng/ban dsi séng chung con sc"ﬁng) trong vong mot ndm
trudc hodc sau ngay bat dau kién tung.

G. Bugc ghi danh vao bét ky chuong trinh bao hiém stc khoe
theo nhém trong ndm khong tinh theo lich hodc bt ky quyén
lgi bao hiém suic khde ca nhan nao, ngay ca khi ca nhan du diéu
kién hodc ngudi phu thudc cla ca nhan du diéu kién co lua
chon gia han quyen loi bao hiém dé. Ngay mat quyén loi bao
hiém Ia ngay cudi cling ctia chuong trinh'bao hiém hodc nam
hop dong bao hiém.

Ban sao clia moét trong nhiing tai liéu sau:

o Mat trudc va mat sau clia thé nhan dang (ID) clia cong
ty bao hiém trudc day.

e Thuttcong ty bdo hiém trudc day néu rd mat quyén lgi
bao hiém.

o X&c nhan cham dut hop déng lao déng hoac giam gic
lam tirhdng s& (phai ghi trén tiéu dé thu clia hang sé va
c6 chlrky clia ban quan tri clia hang sd).

H.M&t quyén lai bao hiém can thiét t6i thiu vi bét ky ly do nao khac ngoai
vieckhong trd lé ph| bao hiém hodc cac trudng hop cho phép hly bd vi
gian lan hodc coy trinh bay sai dirkién quan trong.

o Thu tl ngudi ndp don hé trg sy kién du diéu kién.
e Thutucéng ty bdo hiém trudc day néu rd mat quyén loi
bao hiém.

. Chédm dut cac khodn déng gop clia hang sé.

Thong bao tirhang s& vé viec cham dut cac khoan dong gop.

J. Hét quyén dai tho bao hiém tiép tuc Dao luat Phan bé ngan sach
déng béd hop nhat (Consolidated Omnibus Budget Reconciliation
Act, COBRA).

H6 so tai liéu COBRA phan anh viéc hét quyén loi bdo
hiém.

K.C& nhan du diéu kién mat quyén lgi bdo hiém can thiét vé mat
y t& theo Medi-Cal hoic Medicaid (khong bao gom ty nguyén
chdm dut quyén Igi bao hiém trudce day cda quy vi hogc cham
dut do khéng thanh toan 1é phi bao hiém).

Tai liéu vé Medi-Cal hodc Medicaid.

L. Ca nhan du diéu kién méat quyén Igi bao hiém lién quan dén tinh
trang mang thai theo Medi-Cal hodc Medicaid (khong bao gom
tu nguyén cham dut quyén Ioi bao hiém trudc day cla quy vi
hodc chdm dut do khong thanh toan 1& phi bao hiém).

Tai liéu vé Medi-Cal hodc Medicaid.

A.C& nhan du diéu kién cé mot ngudi phu thudc hodc trg thanh
nguai phu thudc thong qua hon nhan, chung séng khéng hon
nhan, sinh con, nhan con nudi, sép xép nhan con nudi hoac dam
duong maéi quan hé cha me-con cai.

B.Nguai ghi danh mat ngudi phu thudc hoac khéng con duoc
coi la nguai phu thuéc thong qua Iy hon hodc ly than hOp phap
theo quy dinh clia phép luat Tiéu bang tai Tiéu bang xay ra ly hén
hodc ly than hop phap, hodc néu ngudi ghi danh, hoic nguo
phu thudc clia ngudi ghi danh qua doi.

Gidy ching nhan két hon.
Tuyén ngodn vé su chung séng khéng hén nhan.

Gidy chiing nhan chung séng khong hon nhan da dang ky.
Ban khai c6 cong ching vé viec dam duong méi quan
hé cha me-con céi.

o Gidy khai sinh.

HG& so xuat vién.

Chuan bi ho so tai liéu theo lénh clia
tda &n dé nhan con nudi.

o Gidy chiing nhan quyét dinh ly hon.
e Thoa thuan ly than hgp phap.

« Gidy ching tr.
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Su kién du diéu kién

Vi du vé tai liéu California

3)

Viéc ghi danh hodac khdng ghi danh vao mét chuong trinh bao
hiém suic khde clia ca nhan da diéu kién hodc nguoi phu thudce
clia c& nhan du diéu kién, 13 vo tinh, vé y hodc sai 1dm va 1a do
nham Ian, trinh bay sai, hanh vi sai tréi hoc thu dong clia mot can
bd, nhan vién, thuc thé khong thudce Exchange cung cap hd tro
gh| danh hoac tién hanh cdc hoat déng ghi danh, hodc dai dién
clia Exchange hodc B& Y té va Dich vu Nhan sinh, hodc cac cong cu
dugc danh gid va xac dinh bai Exchange.

o M3t trudc va mat sau thé ID clia cong ty bado hiém trudc
day.

« Thutu Exchange hodc BO Y té va Dich vu Nhan sinh
(Health and Human Services, HHS) vé viéc nop gidy to
lién quan dén sy kién du diéu kién.

Chuong trinh bao hiém suc khoe trong dé ngudi ghi danh, hodc
nguai phu thudc clia ngudi ghi danh dugc ghi danh da vi pham
ddng ké mot diéu khoan quan trong trong hap déng clia minh.

Tai liéu giai quyét tir Exchange hodc chuong trinh bao
hiém khac.

Ca nhan du diéu kién hoac ngudi ghi danh, hodc ngudi phy thudc
clia c& nhan du diéu kién hodc clia ngudi ghl danh, c6 quyen truy
cap vao chuong trinh bao hiém stc khée mai do di chuyén dai
han.

Xin luu'y rdng viéc di chuyén nham muc dich nhan cham socy
té (chdng han nhu chuyén dén bénh vién néi trd hodc co sa'y té
tuong ty dé duac diéu tri Y. &) khong phai 13 “su di chuyén vinh
vién"nham cac muc dich clia Thai han ghi danh d3c biét nay.

Ban sao bang chidng cu trd dugc chap nhan:

« Gidy phép lai xe hodc thé nhan dang hién hanh.

« Mau déng ky phuaong tién hién hanh va hop lé cla tiéu
bang ding tén ngudi nop don.

« Bdng chiing viéc lam clia ngudi nép daon.

« Bdng chiing nguci ndp don da dang ky véi moét co quan
viéc lam cong cong hodc tu nhan.

« Bang chung cho thé'y ngudi ndp don da ghi danh cho
con cdiclia ngu0| nop don tai trudng hoc.

+ Bang chuing vé viéc ngudi np don dang nhan dugc trg
cap cong coNg.

+ Mau bién nhan dang ky curtri, thé thong bao ci tri hodc
ban tom tat dang ky cl tri,

o Hoa don dich vu tién ich hién tai ding tén ngudi ndp don.

« Bién lai tién thué hodc tién thé chap hién tai dung tén
Nguai nop don. Bién lai tién thué dugc cung cap bai
ngudi than sé khong duoc chap nhan.

o Ching thu thé chap ching minh tinh trang cu trd chinh.

o Hop dong cho thué ding tén ngusi ndp don.

e Thu gti chinh phu diing tén ngudi ndp don (thong bdo
cla S& An sinh Xa hoi (Social Security Administration,
SSA), thong bdo ctia Nha 16 van (Department of Motor
Vehicles, (DMV), v.v.).

» Hoa don dién thoai di dong.

e Bang sao ké thé tin dung.

+ Bang sao ké ngan hang hodc séc bj hdy co tén va dia chi
dugc viét chirin.

« Thu xac nhan thay déi dia chi ctia Co quan Dich vu Buu
chinh Hoa Ky.

« Hop dbng hodc bién nhan cla cong ty chuyén nha co
néu dia chi ctia quy vi.

« Néu quy vi dang song trong nha clia mot ngudi khac,
nhu mot thanh vién trong gia dinh, ban bé hoac ban
cung phong quy vi o thé qui thu/thong bdo clia ngudi
dé ndi rdng quy vi séng vai ho va khong chi la tam thoi
dén chai. Ngudi nay phai chtmg minh tinh trang cu trd
cla chinh ho bang cach gui kém mot trong cac tai liéu
duoc liét ké & trén.

o Néu quy vila ngudi vo gia cu hodc dang séng trong nha &
chuyén tiép, quy vico thé gui thu hodc théng bao ctia mot
cu dan khac & cung tiéu bang, ndi rdng ho biét quy vi séng
& dau va co thé xac minh rang quy vi séng trong khu vuc
nay va khong chi tam thai dén choi. Ngu0| nay phai chiing
minh tinh trang cu trd clia chinh ho bdng cach gui kém
mot trong cac tailiéu dugc liétké g trén.

+ Thuctiamétnha cung cap dich vu xa hoi philoi nhuan
(ngoai trir nha cung cap dich vu cham soc stic khae phi loi
nhudn) tai dia phuong ho3c caquan

chinh phu (bao gom nha nuong than)
6 thé xac nhan rdng quy vi séng trong

khu viic nay va khong chi la dén chai.

Cé nhan du diéu kién bat budc phai dugc dai tho véi tu cach ngudi phu
thudc theo Iénh co hiéu luc clia toa an tieéu bang hodc lién bang.

Tai liéu toa an.
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| 4 ch(r s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi ndp don chinh:

Su kién du diéu kién

Vi du vé tai liéu California

7)

Cé nhan du diéu kién da dugc ra tu.

Gidy t& vé viéc quan ché hodc tam tha thé hién ngay xay
ra su kién.

8)

Canhan du diéu kién da nhan cac dich vu theo mot chuong trinh
quyén lgi stic khoe khac tir mot nha cung cap dich vu cham séc stic
khoe ky hop dong hién khong con tham gia vao hé théng ctia chuong
trinh bao hiém stic khde do vi bat ky diéu kién nao sau day: (a) tinh
trang cap tinh (tinh trang y té lién quan dén su khdi phat dot ngodt clia
céc triéu chiing do bénh tat, chan thuong hodc van dé y té khac can
dugc cham soc y té kip thai va co thai gian han ché); (b) tinh trang man
tinh nghiém trong (tinh trang y t€ do bénh tat, 6m dau, hodc van dé y
té khac hodc réi loan y t€ co tinh chdt nghiém trong va kéo dai dai déng
ma khéng duoc chia tri day dd hoac tré nén tréam trong hon trong

mot thai gian dai hodc can diéu tri lién tuc dé duy tri thuyén gidm hodac
ngan ngua suy giam suc khoe); (c) bénh nan y (tinh trang khong thé
chifa khoi hodc khong thé héi phuc c6 nguy co gay tir vong cao trong
vong mét ndm hoac it hon); (d) tinh trang mang thai; () cham soc tré
sa sinh tr khi sinh dén 36 thang hodc (f) phau thuat hodc thi thuat
khac da duoc nha cung cap dich vu cham soc stic khoe khuyén nghi va
ghilai diénra trong vong 180 ngay ké ti ngay chdm duit hop déng hodc
trong vong 180 ngay ké tir ngay quyén Igi bao hiém cé hiéu luc doi véi
hoi vién mdi dugc dai tho, va nha cung cé'p dich vu cham soc stc khoe
do khéng con tham gia vao chuong trinh bao hiém suic khoe.

« Thu tr chuang trinh bao hiém sdc khée ghi lai viec nha
cung cap dich vu cham séc stic khde khéng con tham
gia hé théng.

VA

 Thu cla nha cung cép dich vu chdm séc stic khoe ghi lai
tinh trang clia ngudi ghi danh.

Ca nhan du diéu kién ching minh véi Exchange rang ca nhan du
diéu kién do da khong ghi danh vao chuong trinh quyén Iai stic
khoe trong thdi han ghi danh ngay trudc do danh cho ca nhan do vi
ca nhan du diéu kien da hiéu sai rdng ca nhan du diéu kién dugc dai
tho theo quyén Igi bdo hiém can thiét téi thiéu.

 Thu clia ngudi ndp don chiing minh sy kién du diéu
kién.
e Ban sao thu gia han chuong trinh.

Ca nhan du diéu kién la thanh vién cda luc luong du bi clia quan doi
Hoa Ky tr& vé sau khi hoan thanh nghia vu quan su hodc la thanh vién
clia Luc lugng Vé binh Quéc gia California tra vé sau khi hoan thanh
nghia vu quan su theo Tiéu dé 32 clia BO luat Hoa Ky.

Tai liéu vé viéc hoan thanh nghta vu quan su.

M&i dd tiéu chudn hoac khéng du tiéu chuan dugc Ung trudc trong
tin dung thué tra & phi bdo hiém hoic cé su thay ddi vé tinh hoi dt
tiéu chudn dé gidm khoan chia sé chi phi.

Gidy to vé Tin dung thué Ung trudc dé tra 1é phl bao hiém
(viét tat trong tiéng Anh la APTC) cho biét quy vi du tiéu
chuén dugc nhan trg cap 1& phi bdo hiém nao.

Ca nhan hodc nguai ghi danh dd diéu kién la nan nhan clia tinh
trang lam dung gia dinh hodc bo rai va/chéng, bao gém nan nhan
la ngudi phu thudc hodc chua két hon trong mét hé gia dinh, duaoc
ghi danh vao quyén Igi bdo hiém can thiét t6i thiéu va tim cach ghi
danh hudng quyén lgi bao hiém tach biét véi ngudi gay ra tinh trang
lam dung hodc b bé; hodc la ngudi phu thudc clia nan nhan thudc
truong hop lam dung trong gia dinh hodc bd bé va/chéng, trén
cung mot don vdi tu cach la nan nhan.

Mot tuyén ole} bang van ban cé chr ky theo hinh phat khai
man néu ré tén quy vi va tén cla cac nan nhan chiu tinh
trang lam dung trong gia dinh da ghi danh nhan quyén loi
bao hiém.

Cé& nhan hodc ngudi phy thudc ndp don nhan quyén Ioi bao hiém
thong qua Covered California trong thai han ghi danh tu do thudng
nién hodc do mot su kién da diéu kién dién ra, dugc Covered California
danh gia Ia co thé du tiéu chudn tham gia Medi-Cal, va dugc xac dinh
khong dd tiéu chudn tham gia Medi-Cal sau khi thai han ghi danh

ty do két thiic hodc hon 60 ngay sau khi surkieén du diéu kién dién ra;
hodc nop don dang ky quyen loi bao hiém véi Medi-Cal trong thoi han
ghi danh tu do thudng nién va dugc xac dinh khong du tiéu chudn
sau khi thdi han ghi danh tu do két thuc.

Thu tU chéi tinh hoi du tiéu chuan ti Covered California
hodc Medi-Cal.

Cd nhan du diéu kién chuing minh day dd cho Covered California rang
I6i dirkién lién quan dén cac quyén lgi trong chuong trinh, khu viic
phuc vu hodc Ié phi bao hiém da anh hudng dén quyét dinh mua bao
hiém clia ca nhan du diéu kién théng qua Covered California.

Mot tuyén b6 bang van ban cé chir ky theo hinh phat khai
man néu rd tén cla quy vi, tén clia chuong trinh bao hiém
suc khoe, 161 gi da xdy ra va ngay xay ra loi.
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0 0 an g o e gdacC DIE ep
Su kién du diéu kién Vi du vé tai liéu California
15) | Ca nhan hodc ngudi ghl danh du diéu kién, hoac nguoi phu thuéc | Thu t ngudi ndp don chiing thuc rang ho da dugc cung
clia ca nhan hoac ngum ghi danh du diéu k|en mdi co du tinh cap HRA bao hiém ca nhan (ICHRA) hodc thda thuan boi

hoi du tiéu chuédn dé mua mot chu’ong trinh bao hiém suc khoe hoan stic khde clia hang s& nho du diéu kién (QSEHRA)
c& nhan théng qua HRA bao hiém c& nhan (Individual Coverage va bao gém ngay bat dau HRA bao hiém ca nhan (ICHRA)
HRA, ICHRA) hodc mot thda thuan boi hoan sic khoe clia hang sé | hodc thoa thuan boi hoan sic khoe clia hang sé nho du
nhd da diéu kién (qualified small employer health reimbursement | diéu kién (QSEHRA).

arrangement, QSEHRA).

16) | Ca nhan do da dugc ghi danh vao bao hiém tiép tuc COBRA ma hang s& | Thu clia ngudi ndp don chiing thuc sy kién du diéu kién.
dang thanh toan toan bo hodc mot phan ph| bao hiém, hodc co quan
chinh phti dang cung cép cac khoan trg cap va hang s& da hoan toan
chdm dut cac khoan dong gép cho bao hiém tiép tuc COBRA hodc cac
khoan trg cdp clia chinh phd hoan toan chdm dut.

Phan V. Yéu cau cung cap bang chiing vé tinh trang thuong tru

Health Net yéu céu rang, véi tu cach la ngudi ndp don, quy vi hién phai la thudng trd nhan & California va rang 1é phi bao hiém ban

dau clia quy vi phai dugc thanh todn trudc khi xem xét don ghi danh clia quy vi.

Vui long cung cap mot (1) tai liéu béng chufng chdp nhan dugc vé tinh trang thudng trd, chiing minh dia chi nha khép véi dla chi quy

vi da liét ké trén trang 1ctia don nay. Néu chung t6i khong nhan dugc tai liéu bang chiing vé tinh trang thuang tri cGia quy vi

sau khi nop don, don ctia quy vi sé bi tlr choi. Health Net c6 quyén diéu tra cac thong tin lién quan dén bat ky bang chtmg cutrd

nao dugc gLﬂ bai hodc thay mat ngudi ndp don va yéu cau bé sung thém thong tin dé thiét 1ap tinh trang cu trd clia ngudi ndp don.

Xin luu y rdng tinh trang thudng tri khong bao gém viéc di chuyén dén co séy té dé dugc diéu tri y té hodc tham kham trong khu

vuc phuc vu nhdm muc dich nhan chdm sécy té.

Tai liéu chiing minh dugc chap nhan bao gém:

Gidy phép lai xe hodc thé nhan dang hién hanh & California.

Mau dang ky phuong tién hién hanh va hop lé & California diing tén ngudi nép don.

Bing chiing ngudi ndp don dugc tuyén dung lam viéc & California.

Bang ching ngudi ndp don da dang ky véi mét co quan viéc lam cong cong hodc tu nhan & California.

Bang ching cho thay ngudi ndp don da ghi danh cho con céi clia ngudi ndp don tai mét trudng hoc & California.

Bang ching cho thay ngudi ndp don dang nhan duoc ho trg cong cong & California.

Gidy bién nhan dang ky c tri, thé thong bdo cUr tri hodc ban tom tat dang ky cu tri.

Hdéa don dich vu tién ich hién hanh cuta California ding tén ngudi ndp don.

Bién lai thanh todn tién thué hodc thé chédp hién hanh & California ding tén ngudi ndp don. Bién lai tién thué dugc cung cap baoi

ngudi than sé khong dugc chap nhan.

« Chung thu thé chdp ching minh tinh trang cu trd chinh.

« Hop déng cho thué ding tén nguai ndp don.

o Thu gui chinh phu ding tén ngudi ndp don (thong bdo clia S& An sinh Xa hoéi (Social Security Administration, SSA), théng bao clia

Nha 16 van (Department of Motor Vehicles, (DMV), v.v.).

Hoéa don dién thoai di dong.

Bang sao ké thé tin dung.

Bang sao ké ngan hang hodc séc bi hly cé tén va dia chi dugc viét chirin.

Thu xac nhan thay déi dia chi clia Co quan Dich vy Buu chinh Hoa Ky.

Hop déng hodc bién nhan clia céng ty chuyén nha cé néu dia chi ctia quy vi.

Néu quy Vi dang séng trong nha cla mot nguai khac, nhu moét thanh vién trong gia dinh, ban bé hodc ban cung phong, quy vi co

thé gui thu/thong bdo clia ngudi d6 ndirang quy vi séng vai ho va khong chila tam thoi dén choi. Ngudi nay phai ching minh tinh

trang cu trd clia chinh ho bang cach gli kém mot trong cac tai liéu dugc liét ké & trén.

o Néu quy vi la ngudi v6 gia cu hodc dang song trong nha & chuyen tiép, quy vi co thé Ui thu hodc thong bao ctia mét cu dan khac 6
cling tiéu bang, noi rang ho biét quy vi séng & dau va cé thé xac minh rang quy Vi song trong khu vuic nay va khong chi tam thoi dén
chai. Ngum nay phai chung minh tinh trang cu trd cia chinh ho bang cach guii kem madt trong cac tai liéu duoc lidt ké & trén.

« Thu ciamét nha cung cap dich vu xa hoi philgi nhuan (ngoa| trr nha cung cap dich vu cham séc stic khoe philgi nhuan) tai dia phuong
hosc co quan chinh phti (bao gdm nha nuong than) cé thé xac nhan ring quy vi séng trong khu vuc nay va khong chia dén choi.

Néu don ghi danh danh cho hgp déng bao hiém chi danh cho tré em, bét budc phai cung cap bang chiing cu tri vé nai tré cu trd béi

cha me hodc ngudi giam hé hop phap.
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| 4 ch(r s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi ndp don chinh:

Phan VI. Cac chuong trinh bao hiém danh cho ca nhan va gia dinh - Trudng hop ngoai

lé véi ghi danh tiéu chuan - Tuyén bé chiu trach nhiém lién quan dén hé trg ngén ngix

Huéng dan cho Phan VI: Quy trinh sau day sé dugc st dung khi ngum nop don khong thé hoan thanh don vi ngudi ndp don khéng thé
doc, viét va/hodc ndi ngdn nglr cé trong don. Health Net yéu cau rang néu quy vi can ho trg dién don nay, quy vi phai strdung dich vu
thong dich vién cé trinh d6. Health Net sé cung cap mot thong dich vién cé trinh do theo yéu cau mién phi cho quy vi. Vui long lién lac véi
Health Net theo s6 877-609-8711 dé€ biét thong tin vé cac dich vu thong dich vién cé trinh do va cach thiic nhan dich vu. Mau don nay phai
dugc ndp clung vdi don ghi danh vao Chuong trinh bao hiém danh cho ca nhan va gia dinh khi dp dung.

Thong dich vién ¢6 trinh d6 ctia Health Net - \/ui long hoan thanh cac budc sau khi dugc théng dich vién cé trinh d6 clia Health Net ho tro.

TOi, , da duoc ho trg dién don ghi danh nay bdi mét thong dich vién ¢
trinh d6 dugc Uy quyén bai Health Net vi toi:

[J Khong doc dugc ngdn nglr cé trong don nay. [J Khong noi dugc ngdn nglr co trong don nay.

O Khéng viét dugc ngdn ngl co trong don nay. [ Khac (giai thich):

Mot thong dich vién ¢é trinh d6 da ho trg toi dién: [ Toan b6 don.

[ Khdc (giai thich):
Mot thong dich vién ¢o trinh d6 da doc don nay cho téi bang ngén ngr sau:

Chir ky va ngay (yéu cau viét bang muc)

Chrky ctia ngugi ndp don: Ngay hém nay:
/ /
Ngay don ghi danh dugc théng dich: Thai gian don ghi danh dugc thong dich:
/ /

Ma s6 clia thong dich vién cé trinh do:

( )

Thong dich vién cé trinh d¢ khong phai thong dich vién c¢6 trinh do cia Health Net — Vui long hoan thanh cac buéc sau khi
dugc hé trg béi théng dich vién ¢é trinh d6 khong phai théng dich vién 6 trinh d6 clia Health Net.

Néu mot thong dich vién co trinh d6, khong phai thong dich vién co trinh d6 do Health Net cung cép, da hd trg quy vi hoan thanh don
ghi danh nay, thong dich vién d6 phai hoan thanh cac budc sau:

TOI, , hiéu rang mot thong dich vién ¢é trinh dé can: (a) co von ti vung
tuong duong véi ngudi ban ngl da nhan dugc moét nén gido duc tién tién (tuong ducng trinh dé dai hoc hodc cao dang) bang ngéon
ng( khong phai tiéng Anh; (b) co thé thé hién su nhay cadm vé van héa trong giao tiép cla ho, xem xét rang moi ngdn nglr déu bao
gom rat nhiéu cac bién thé; (c) c6 ky nang ngdn nglt clia ngudi ban ngl (ky nang ngdn ngl clia ngudi ban ng(r dugc phat trién bang
cach 16n 1én hodc hoat déng trong moét cong dong ngdn ng); va (d) co ky nang doc va viét tuong Ung bang ngdn ng khéng phai
tiéng Anh (ky nang doc va viét sé dugc thé hién qua nén gido duc tién tién bang ngdn nglr ban dia).

La mét thong dich vién co trinh do, dich than téi d& doc va hoan thanh don ghi danh cho ngudi nép don cé tén & trén vi:

[J Ngudi ndp don khong doc dugc ngdn nglr ¢ trong don nay. [ Ngudi ndp don khong néi dugc ngdn nglr céd trong don nay.

O Ngudindp don khong viét dugc ngdn nglr co trong don nay. [ Khac (gidi thich):

Theo quy dinh vé hinh phat khai man, t6i tuyén b6 rang téi da doc cho ngudi nép don:

[ Toan bo don. [ Khéc (giai thich):

T6i da doc don nay cho ngudi ndp don bang ngdn nglr sau:

Vuilong cung cdp cac thong tin sau vé thong dich vién cé trinh d6 da hd trg ngusi ndp don va ngusi khdng phai la thong dich vién
c6 trinh d6 clia Health Net:

Ho: Tén:

Bia chi ctia thdong dich vién cé trinh dé:

Thanh phé: Tiéu bang: | Ma ZIP: Pién thoai:
( )

Ch ky cta thong dich vién cé trinh do: Ngay:
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| 4 chr s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) ctia ngudi nop don chinh: __

Phan VII. Théng tin vé dai dién/nha méi gidi ciia ngudi nép don

Can c6 day dd tén va dia chi cla dai dién/nha maéi gisi dé thu dugc gui dén dai dién/nha méi gidi.

S6 nha san xuat quéc gia (viét tat trong ti€éng Anh 1a NPN) ctia co quan hodc | ID cla dai dién ban hang truc ti€p cta
nha méi giéi ky hop déng véi Health Net: Health Net:
Tén (viét in hoa): S6 dién thoai:

( )
Dia chi:
Dia chi email:
Chir ky/ma sé ctia dai dién/nha méi gi6i cia ngudi nép don (bat budc): Ngay ky tén (bat budc):

/ /

Chiing nhan dai dién/nha méi giéi
T, (tén cula dai dién/nha mdi gidi),
(LUU Y: Quy vi phai chon & thich hop. Quy vi chi c6 thé chon mét 6.)
( ) da khéng hé trg (nhing) ngusi ndp don dudi bat ky hinh thiic nao trong viéc dién hodc ndp don nay. Tat ca thong tin da

dugc dién bai (nhing) ngudi ndp don ma khong co su trg gidp hay tu van nao ti toi. Toi hiéu rang néu bat ky phan nao trong tuyén
b6 nay cla téi la sai, toi c6 thé phai chiu hinh phat dan su, bao gém nhung khong gidi han & muc phat [én tai $10,000.

HOAC

( ) da ho trg (nhing) ngusi ndp don ndp don nay. Toi da tu van cho (nhimg) ngudi ndp don rang ngudi ndp don nén tra loi

tat ca cac cau hoi mot cach day dl va trung thuc va rang khong nén tir chéi tra |6 thong tin nao dugc yéu cau trong don. Toi da giai
thich réng viéc tir chéi trd 15i théng tin ¢é thé dan dén viéc hly bd hodc cdt bo quyén lgi bao hiém trong tuong lai. (Nhing) ngudi
nép don da cho toi biét rang ngudi ndp don hiéu cac hudng dan va cdnh bao nay. Theo hiéu biét cla toi, théng tin trén don ghi danh
la day dd va chinh xac. Téi hiéu réng néu bat ky phan nao trong tuyén bé nay clia téi la sai, toi cd thé phai chiu hinh phat dan sy, bao
gém nhung khong gidi han & muc phat 1én téi $10,000.

Vui long tra 16i tat ca cac cau héi tir 1 dén 3.
1. Ai dién théng tin va hoan thanh don ghi danh? (tén day da viét in hoa)

2.Quy vi c6 tan mat ching kién (nhiing) ngudi ndp don ky tén vao don khong? [0 Co [ Khong
3. Quy vi c6 xem lai don sau khi (nhng) ngudi ndp don déa ky tén vao don khong? [0 C6 [ Khong
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| 4 chir s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) ctia ngudi ndp don chinh: _

Phan VIIl. Diéu kién ghi danh

DIEU KIEN CHUNG: Health Net c6 quyén tif chéi bat ky don ghi danh nao néu nguai nép don khong da tiéu chuidn nhan quyén
Igi bdo hiém do khéng dap (ing cac diéu kién vé tinh héi da tiéu chudn. Khong co quyén lgi bao hiém nao trir khi don nay dugc
chap nhan bdi Ban Tu cach hoi vién clia Health Net, va Thong béo chap nhan dugc gli cho ngudi ndp don mac du quy vi da ndp tién
cho Health Net dé thanh toan & phi bdo hiém thang dau tién. Khéng cé phong ban, can bé, dai dién hodc nhan vién nao khac cta
Health Net dugc phép cép ghi danh. Dai dién hodc nha méi gidi clia ngudi ndp don khong thé phé duyét, thay déi cac diéu khoan
hodc mién trir cac yéu cau clia don nay. Bon nay sé trd thanh mét phan ctia Hop déng chuong trinh.

THO! DIEM HEALTH NET CO THE HUY BO HOP DPONG CHUONG TRINH

Trong vong 24 thang dau tién dugc quyén lgi bao hiém, Health Net cé thé hily bd Hop dong chuong trinh déi véi bat ky hanh vi hodc

hoat dong nao cau thanh gian 1an, hodc déi véi bat ky hanh vi khai bao sai dir kién quan trong trong théng tin bang van ban do quy vi

gUfi, hodc dugc gui thay mat quy vi, trén hodc cung véi don ghi danh clia quy vi.

DU kién quan trong la théng tin ma néu Health Net biét duac, sé khién Health Net t&r chdi phat hanh bao hiém.

Néu Hop déng chuong trinh bi hily bo, Health Net sé khong cé trach nhiém cung cdp quyén lai bao hiém theo Hop déng chuong trinh.

Bang cach ky tén vao don nay, quy vi tuyén bé rang tat ca cac phan hoi la dung, day d va chinh xac va rang don ghi danh sé trg thanh

mot phan clia Hop déng chuong trinh gitia Health Net va quy vi. Bang cach ky tén vao don nay, quy vi cing déng y tuan thi cac diéu

khoan ctia Hop déng chuong trinh.

Néu, sau khi ghi danh, Health Net diéu tra thong tin trén don ghi danh clia quy vi, Health Net phai thong bao cho quy vi vé cudc diéu

tra nay, co s& tién hanh diéu tra va tao cho quy vi co héi phan hoi.

Néu Health Net dua ra quyét dinh hdy bd quyén Ioi bdo hiém ctia quy vi, quyét dinh dé sé dugc gli dén mot kiém todn vién bén thi ba

doc lap do Health Net ky hop déng dé xem xét trudce tién.

Néu Hop dbng chuong trinh bi hlly bo, Health Net sé cung cép théng bao bang van ban 30 ngay trudc ngay hily bo cé hiéu luc sé:

1. giai thich co s& dua ra quyét dinh;

2..cung cap ngay huy bé co hiéu luc;

3.1am ré rdng tat ca cac hoi vien dugc dai tho trong pham vi bdo hiém clia quy vi ngoai ca nhan c6 quyén lgi bao hiém bj hy bo co thé
tiép tuc duoc dai tho;

4. gidi thich rang 1é phi bao hiém hang thang cla quy vi sé dugc stra d6i dé phan anh s lugng héi vién con lai theo Hop dong chuong
trinh;

5. gidi thich quyén clia quy vi va cac tly chon quy vi cé trong ca Health Net va/hodc Co quan Quan tri Cham soc Stc khoe néu quy vi
khong déng y véi quyét dinh clia Health Net; va

6. bao gbm mau Quyén yéu cau duyeét xét. Quy vi ¢4 180 ngay ké tir ngay nhan Théng bao hiy bo, bai bd hodc khong gia han dé nép
mau Quyén yéu cau cho Health Net va/hodc B6 Quan tri Cham soc Suc khoe.

Néu Hop déng chuong trinh bi hlly bo:

1. Health Net c6 thé thu héi quyén Igi bao hiém clia quy vi nhu thé chua tiing ton tai, va quy vi s& mat cac quyén lgi stic khde bao gém
quyén Igi bao hiém cho viéc diéu tri da nhan dugg;

2. Health Net sé hoan tra tat ca cac khodn 1& phi bao hiém ma quy vi da thanh toan, trir moi chi phi'y té do Health Net thanh toan thay
cho quy vi va c6 thé thu hoi tir quy vi bat ky khodn tién nao dugc thanh toan theo Hop déng chuong trinh ké tir ngay bat dau quyén
loi bdo hiém ban dau; va

3. Health Net c6 quyén co dugc bét ky bién phap phap ly nao khac phét sinh tir viéc hlly bo ph hap vai ludt phép California.

Néu Health Net tir chéi khang cao ctia quy vi, quy vi c6 quyén tim kiém sy trg giup tir S& Quan ly Cham séc Stic khoe California.

SU DUNG VA TIET LO THONG TIN SUC KHOE DUGC BAO VE: Toi thifa nhan va hiéu riing cac nha cung cap dich vu cham séc suic khoe

o thé tiét 16 thong tin stc khode vé tdi hodc nhing ngudi phu thudc clia toi véi Health Net. Health Net s&r dung va cé thé tiét 16 nhimg

thong tin nay nham cac muc dich diéu tri, thanh toan va thuc hién cac hoat déng clia chuong trinh bao hiém stic khée, bao gém nhung

khong gidi han & viéc quan ly st dung, cai thién chat luong va cac chuong trinh quan ly bénh tat hodc truong hop. Thong bao vé thi tuc
bao vé quyén riéng tu cla Health Net co trong Hop dong chuong trinh, va téi cling ¢é thé nhan mot ban sao clia Théng bao nay trén
trang web tai www.myhealthnetca.com hodc qua Trung tam Lién lac Hoi vién clia Health Net. Viéc cho phép st dung va tiét 16 thong tin
stic khoe duagc bdo vé sé co hiéu luc trong vong 24 thang ké tir ngay téi ky tén & trang tiép theo.

NEU NGUOI NOP DON DUY NHAT LA TRE VI THANH NIEN: Néu ngudi ndp don duy nhét theo don nay dudi 18 tudi, cha me hoéc

ngudi gidm hoé hop phap clia ngusi ndp don phai ky tén vao don. Bang cach ky tén, ngudi ndp don déng y chiu trach nhiém phap ly

vé tinh chinh xac ctia théng tin trong don ghi danh nay va cac khodn thanh toan 1& phi bao hiém. Néu bén chiu trach nhiém dé khéng
phaila cha me dé ctia ngudi ndp don, ban sao clia cac gidy t& tda an Gy quyén giam hod phai dugc ndp cling véi don nay.

NEU NGUSI NOP BON KHONG THE HOC BUGC NGON NGU CO TRONG BON NAY: Néu ngudi nop don khong doc duoc ngodn nglr co

trong don nay va théng dich vién hd trg hoan thanh don ghi danh, ngudi ndp don phai ky tén va gui Tuyén bd vé trach nhiém (xem

Phan VI clia don nay, “Cac chuong trinh bdo hiém danh cho cd nhan va gia dinh — Trudng hop ngoai 1& véi ghi danh

tiéu chudn — Tuyén bé vé trach nhiém lién quan dén ho trg ngdn ngl”).

— |
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] 4 chr s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi ndp don chinh: _

Phan IX. Cac diéu khoan quan trong

LUU Y: D& bdo vé quy vi, luat phap California yéu cau nhiing diéu sau day pha| dugc trinh bay trong mau don nay. Bat ky Ngudi nao cé tinh trinh
bay sai hodc gian lan d&i véi yéu cau thanh toan tn that déu pham t0i va c6 thé bi phat tién va giam g|utrong nha tu tiéu bang.

CAMTHUC HIEN XET NGHIEM HIV: Luat phap California cam thuc hién xét nghlem HIV dugc yéu cau hodc st dung bdi cac dich vy
cham soc stic khoe, chuong trinh hodc cong ty bao hiém nhu mot diéu kién dé cé duoc quyén loi bao hiém.

XAC NHAN VA BONG Y: T6i, ngudi nop don, hiéu va déng y rang bang cach ghi danh hodc chdp nhan céc dich vu tir Health Net, téi

va bat ky nguoi phu thudc nao dé ghi danh déu phai tuan thu cac diéu khoan, diéu kién va quy dinh ctia Hop dong chuong trinh. DE
€6 ban sao Hop dong chuong trinh, vui 16ng goi cho Health Net theo s6 877-609-8711. Téi, ngudi nop don, da doc va hiéu cac diéu
khoan cta don nay va chif ky cta t6i dudi day cho biét rang thong tin dugc ghi trong don nay la day dd, diing su that va chinh
Xac va téi chap nhan cac diéu khoan nay.

THOA THUAN PHAN XU QUA TRONG TAI RANG BUOC: T6i, ngudi np don, hiéuva dong y rang bat
ky va tat ca cac tranh chap gitia t0| (bao gom bat ky thanh vién 3 inh hoac ngudi thua ké hoac dai
dién ca nhan nao da ghi danh cda t6i) va Health Net phai dugc duara phan XU qua trong tai ¢6 gia
tri chung tham va rang budc thay vi xét xir béi b6i tham doan hodc quan toa. Théa thuan phan xi
qua trong tai nay bao gom moi tranh chap phat sinh tir hoac lién quan dén Hop dong chuong trinh
hoac ?\ yen |O'I bao hiém Health Net cta 16i, dugc néu trong bat ky ly luén phap ly nao. Ap dung
thoéa thuan phan xr qua tron%tal dai vai bat ky ‘tranh chap nao ngay ca khi cac bén khac, chang

han nhu cac nha cung cap dich vu cham s6c suic khde hoac dai dien hoac nhan vién cta ho cé lién
quan dén tranh chap. Téi hiéu rang, viéc déng y dé trinh tat ca cac tranh chap dé dugc gidi quyét
bang Pphan xu qua trong tai c6 gia tri Ehap ly va chung tham, tat ca cac bén bao gom ca Health Net
déu tirbo quyén hién dinh dé c6 tran chap duoc dua ra giai yet tai tda an béi boi tham doan. Toi
cling tur bo tat ca cac - quyén dugc tham gia vao bat ky vu khdi kién tap thé hoac phan xit qua trong
tai taﬁ thé nao. Toi cing hiéu rang cac tranh chag ma tdi c6 thé c6 véi Health Net lién quan dén yéu
cau thanh toan vé su sai sot trong y té (nghia la, bat kydichvuy té nao duoc cung\cap khong can
thiét hoac khong dugc Gy quyén, hodc duagc cung cap khong dung cach, bat canhoac khong da
nang luc) ciing phai dugc phan xr qua trong tai co gl;)a tri phap ly va chung tham. Téi hiéu rang\ mot
diéu khoan phan xu 'qua trong tai chi tiét hon duogcbao gém trong Hop dong chuong trinh. Phan XU
trong tai bat budc c6 thé khéng ap dung cho mét s6 tranh chap néu Hop dong chuong trinh tuan
theo ERISA, 29 U.S.C. §§1001-1461. Chii ky clia t6i duGi day cho thay rang t6i hiéu va dong {VO'I cac

diéu khoan cta Théa thuan phan xui qua trona tai co Ela tri phap ly nay va dong y gtii bat ky tranh
chdp nao dé phan xu qua trong tai c6 gia tri phap ly thay vi tda an.

Ngusi nép don, hoac clia cha me hodc ngudi | Ngay ky tén: Chirky ctia NQUoi phu thudc cliangudindpdon | Ngay ky tén:
giam hé hop phéap néu nguai nép don dudi (tUr 18 tudi tra lén):

18 tudi:

Viétin hoa tén:

Ch ky:

Ch ky clia vo/chong/ngum yéu séng Ngay ky tén: Chukycua ngu0| phu thudc clia ngusindp don | Ngay ky tén:
chung (i 18 tudi tré 1én): (tU 18 tudi trd lén):

Chrky clia cha me/cha me ké ctia ngudi nép | Ngay ky tén: Chirky ctia NQUOi phu thudc clia ngudindép don | Ngay ky tén:
don: (tU 18 tudi trd 1én):

Chr ky clia cha me/cha me ké clia ngudi ndp | Ngay ky tén:

don:

Don ghi danh va Diéu khoan phan xU qua trong tai nay phai c6 chir ky cGa (nhing) ngugi nop don. (NhUng) nguai nop don

phai dich than ky tén cta ngusi ndp don bang muc va dong y tuan thi Diéu khoan phan xu qua trong tai cling nhu cac diéu
khoan, diéu kién va quy dinh cia don ghi danh va Hop déong chuong trinh dé don nay dugc xu ly. D& don nay dugc xem xét,
dai dién/nha moéi gisi hoac bat ky ngudi nao khac déu khong duac ky tén vao don nay va Diéu khoan phén xtr qua trong tai.

Quy vi ¢ thé gm ban sao hogc ban fax cua don ghi danh va glay Uy quyén. Health Net khuyén nghi guy vi nén gitr lai mét ban sao cla
don ghi danh nay va cac gidy Gy quyén dé luu hd so clia quy Vi,

Tat ca cac tham chi€u dén “Health Net” trong tai liéu nay bao gom cac chinhanh va cong ty con clia

Health Net thdm dinh bao hiém hodc quan Iy quyén lgi bao hiém ma don ghi danh nay ap dung.
"Hop déng chuong trinh” dé cap dén Hop déng chuong trinh két hop vai Ching tir bao hiém clia Health Net

of California, Inc.

Ambetter tif chuong trinh bao hiém stic khde Health Net PPO dugc cung cdp bdi Health Net of California, Inc. Health Net of California, Inc. la cong ty chi nhanh ctia
Health Net, LLC va Centene Corporation. Health Net 1a nhan hiéu dich vu da dang ky ctia Health Net, LLC. Moi quyén dugc bao luu.
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| 4 ch(r s6 cudi clia s6 An sinh xa hoi hodc Ma s6 thué (TIN) clia ngudi ndp don chinh:

Phan X. Huéng dan gti don ghi danh, tai liéu bang chiing vé tinh trang

thudng tru va séc, séc ngan hang hoac ngan phiéu téi Health Net.

« GUi don da hoan thanh va tai liéu bang chiing vé tinh trang thuéng tra cla quy vi qua dudng buu dién téi:

Health Net Individual and Family Enrollment

PO Box 989731

West Sacramento, CA 95798-9731
« Hodc, gtii FAX don da hoan thanh va tai liéu bang chiing vé tinh trang thudng trd cla quy vi t&i sé 800-977-4161.
« VA, glii séc, séc ngan hang hodc ngan phiéu va mau don da hoan thanh duéi day qua dudng buu dién dén:

Health Net CA Individual

PO BOX 748705
Los Angeles, CA 90074-8705

< Cat & day

Dé gitip dam bdo khodn thanh todn cda quy vi dugc dp dung cho don ddng ky, hdy gui séc, séc ngdn hang hodic
ngdn phiéu cting véi mau don dé hoan thanh cda quy vi qua dudng buu dién téi:

Health Net CA Individual

PO BOX 748705

Los Angeles, CA 90074-8705

Thoéng tin ngudi nép don

Tén clia ngusi ndp don:

Bia chi ctia ngudi nép don

Ngay sinh ctia ngudi ndp don (thang dang hai chr sé/ngay dang | S6 An sinh xa hoi cia ngudi ndp don:
hai ch( s6/ndm dang hai chi s6): - -

/ /
Phi bao hiém thang dau tién la bt budc dé xur ly don clia quy vi va dé bao hiém cé hiéu luc. Néu khong thanh todn, viéc ghi danh sé bi
cham tré.
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" %< Catoday
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Thong bao khong phan biét doi xu

Ngoai cac yéu cau khong ky thi ctia Tiéu bang California (nhu dugc mé ta trong cac tai liéu vé quyén loi bao hiém),
Health Net of California, Inc. (Health Net) tuan thd cac luat dan quyén hién hanh cda lién bang va khong ky thi, loai
trlr hodc doi xtr véi moi ngudi khac nhau dua trén chiing tdc, mau da, ngudn géc quéc gia, té tién, ton gido, tinh
trang hén nhan, gidi, ban dang gidi tinh, khuynh hudng tinh duc, tudi tac, tinh trang khuyét tat hodc gidi tinh.

Health Net:

« Cung cap cac trg gitip va dich vu mién phi cho ngudi khuyét tat dé ho giao tiép hiéu qua véi chdng téi, vi du
nhu théng dich vién ngdn ngl ky hiéu cé trinh dé va thong tin bang van ban & cac dinh dang khéc (ban in c&
I6n, dinh dang dién t co thé truy cap, cac dinh dang khac).

- Cung cap céc dich vu ngdn ngl mién phi cho nguai cé ngdn nglr chinh khéng phai tiéng Anh, vi du nhu cac
thong dich vién co trinh d6 va van ban thong tin bang cac ngéon ng khac.

Néu quy vi can nhiing dich vu nay, vui long lién hé véi Trung tam Lién lac Hoi vién clia Health Net theo sé:

Cac héi vién cia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tat trong tiéng Anh la IFP)
ctia On Exchange/Covered California 1-888-926-4988 (TTY: 711)

Cac héi vién cia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tat trong tiéng Anh |a IFP)
ctia Off Exchange 1-800-839-2172 (TTY: 711)

Nhiing ngudi nép don ctia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tat trong tiéng Anh
la IFP) 1-877-609-8711 (TTY: 711)

Chuong trinh theo nhém thong qua Health Net 1-800-522-0088 (TTY: 711)

Néu quy vi cho rang Health Net da khong cung cap céc dich vu nay hodc ky thi theo céch khac dua trén mot
trong nhimng dac diém liét ké & trén, quy vi cé thé gui khiéu nai bang cach goi cho Trung tam Lién lac Hoi vién
cUa Health Net theo s6 dién thoai & trén va cho ho biét quy vi can gitip dé ndp don khiéu nai. Trung tam Lién lac
Hoi vién clia Health Net ludn sdn sang gitip quy vi ndp don khiéu nai. Quy vi ciing ¢ thé ndp don khiéu nai qua
dudng buu dién, fax hodc email theo dia chi:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (d6i vai Hoi vién) hodc
Non-Member.Discrimination.Complaints@healthnet.com (d6i véi Nguai ndp don)

Néu van dé sic khoe clia quy vi la khan cap, néu quy vi da ndp don than phién cho Health Net of California, Inc.
va khong hai long véi quyét dinh nay hodc da hon 30 ngay ké ti khi quy vi ndp don than phién cho Health Net
of California, Inc., quy vi co thé ndp Mau don khiéu nai/Mau duyét xét y khoa doc lap cho Bé Quan tri Cham soc
Suic khoe (California Department of Managed Health Care, DMHC). Quy vi cé thé gui don than phién bang céch
goi cho B6 phan Trg gitip ctia DMHC theo s 1-888-466-2219 (TDD: 1-877-688-9891) hodc truc tuyén tai dia chi
www.dmhc.ca.gov/FileaComplaint.

Néu quy vi cho rang minh da bi ky thi vi ly do chiing toc, mau da, ngudn géc quéc gia, tudi tac, tinh trang khuyét
tat hodc gidi tinh, quy vi clng c6 thé guii don than phién vé dan quyén cho Van phong Dan Quyén (Office for
Civil Rights, OCR) thudc Bo'Y té va Dich vy Nhan sinh Hoa Ky, theo duding dién t& qua C8ng than phién cla

OCR, tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua dudng buu dién hodc s6 dién thoai:

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Cac mau don than phién co san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent

to you in your language. For help, if you have an ID card, please call the Customer Contact Center number.
Employer group applicants please call Health Net’s Commercial Contact Center at 1-800-522-0088 (TTY: 711).
Individual & Family Plan (IFP) applicants please call 1-877-609-8711 (TTY: 711).

Arabic
B Juai¥) ooy haelsall o Jeanll clinly 3355l ol 1585 0f WiSays 5558 pn e ll s (o LSy Ailae 4 sad cilada
b sl JLai¥) S e e doal i) a s cdanl) cinbin e sana s (aties (3ot Lo il e ) ¢ aall Band S e
A1 Juai¥) oy cdlilall 5 2 ) At il cedias Gl e (TTY: 711) 1-800-522-0088 :28 1 e Health Net
(TTY: 711) 1-877-609-8711

Armenian

Ubddwp (kquljut Swnwynipynibtitp: dnip Jupnn bp pubwnp pupgduithy uvnnwbug:
Quunwpnrbpp jupnn B jupgu) dkp 1EqUny: Gpt ID pupwn niubp, oguntpjut hwdwp jugpmd
Elup quiquhwpl) Zwdwhinpyubph vyuwuwpuuwt Jeunpnh hbpwpnuwhwdwpny: Snpswnnth
hudph nhunpyubpht pigpmd bup quiiquhwipty Health Net-h Unibipghnt uyguuwpljdwi Jeinpnt
1-800-522-0088 htinwijunuwhwdwpny (TTY 711): Individual & Family Plan (IFP) nhunpyutpht
Juinpmu kp quiiquhwipty 1-877-609-8711 hknwunuwhwdwpny (TTY 711):

Chinese

B RS - R OEE R - WTﬁ)\HQSUfFUAZS‘HEE‘f AR L SR SRR =
TG - RGN BNREA G EF - HESTE PRSP OEESRS o B T ERETEA R AGBHRT

1 800-522-0088 (HfEfmeEgas « 711) B Health Net FA A FrbaH %ZEP L4 o Individual & Family Plan (IFP)

HIERSE A\ 5T 1-877-609-8711 (==L : 711) -

Hindi

fer Qeeh IO FaTd| 3T Teh GITAT GTH T Hehel &1 3T SEATdoil Dl U $T9T 3 Tgar
Thd & Aeg & fog, Il 3106 o 3MEE 1S & aF HUAT TTedh UG g & deX W BT Bl
e AHfed 3MdGh PUAT toU AC b HATAIS HUD &g Dl 1-800-522-0088 (TTY: 711) W
Hicl HY| TRhId AR B o (IMSTHED) 3ded FUAT 1-877-609-8711 (TTY: 711) W Hied
|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab cuam, yog tias koj muaj daim
npav ID, thov hu rau Neeg Qhua Lub Chaw Tiv Toj tus npawb. Tus tswv ntiav neeg ua haujlwm pab pawg sau
ntawv thov ua haujlwm thov hu rau Health Net Qhov Chaw Tiv Toj Kev Lag Luam ntawm

1-800-522-0088 (TTY: 711). Tus Neeg thiab Tsev Neeg Qhov Kev Npaj (IFP) cov neeg thov ua haujlwm thov
hu rau 1-877-609-8711 (TTY: 711).

Japanese

ELOSEHEY—EAZRME L TBY £9, @ikEFE L THHWEZ T £, BARETEZBHAT
HTEHAHETT, ~ATICOWTHE, 1D — REBRLOLAITHEEEE v 4 —F ClEE<
723, EBHEZE U FERBRO FIAE O 51X, Health Net DA EAEE & —
(1-800-522-0088, TTY: 711) FTREIELS IV, A « FiEHIT 77 (IFP) OHIAZE DI
1L, 1-877-609-8711 (TTY: 711) F CTEHEEE F X\,




Khmer

TEUNMANTNWRBAMG Y INAERMN G GUMSHAURUR A N AERNGANUIRR SARaNI]
IMNAFRNMAUSIANAERY oS Sw pasiinnngrmstnumnigs auungiadgigims
WUUATEEENUENAESHHATES T R AMARENMATEUNURDA yuUTgIRTE
MSHEBANUEAESHIURT Health Net MBIIHUE 1-800-522-0088 (TTY: 711)4 HAINAMMA]H
RIRMIUEAN:URI SLIRBIEONT (IFP) fyBiuTIgiesnigimSinug 1-877-609-8711 (TTY: 711)

Korean

5 olo] Auagiych B AN 2E oA £ gt B4 5 Aulag nos

Q% Au] i ASE FAHE dojw AT UL g0l RSHAE ID o] +5
A M) 2 el o] AL Q. 185 15 A2 2] 7S Health Neto] 4% 717441 o]

1-800-522-0088(TTY: 711)1312:1 x%g}oﬂ FAA Q. TN E 7 ZUAFP) A 219 A S

1-877-609-8711(TTY: 711) o 72 Azl F U\] O.
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Navajo

Doo bdah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ nd hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t'a& na &kdédoolniit. Akét’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhiji’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’. Naaltsoos nehiltsbosgo naanish ba dahikahigii éi kojj’ hodiilnih Health Net’s Commercial
Contact Center 1-800-522-0088 (TTY: 711). T'aa ho déé ha’atchini (IFP) bahigii éi kojj" hojilnih
1-877-609-8711 (TTY: 711).

Persian (Farsi)
(s 5 o 5 Gl Led (b)) 4 Al S Cand g3 5 2l 55 e 280 (AL aa sl S 3155 e A A (50 ) Slexd
e 38 e b Tl La i S o5 R el 580 (ebal (lajidie (bl S 50 o sbadt b Ll ey gl (lilsd IS R eSS il
Bl *(IFP) S0 58 5 53 7o plaalita 3,80 ubas (TTY:711) 1-800-522-0088 » et 4 Health Net s a3
2,80 G (TTY:711) 1-877-609-8711 o e

Panjabi (Punjabi)

ot foan Ba3 TEM 37 A’ 3A 'S T3 < AT ITHS o9 e J| 39'¢ TH3RH 33! I
€9 Uz d F=2 7" HaT I&| HeT 38, A 33 d8 e wdidt a93 I, 3' fg9ur 99 Irgd AU
deg 499 3 I3 | HEd T g U fadara, faaur s9d I8 &< © TUdd Audd ded §
1-800-522-0088 (TTY: 711) ‘3 &S 3| fenaZerz 3 ufgegd ure (IFP) fasara’ § fagur aga
1-877-609-8711 (TTY: 711) ‘3 IS S|

Russian

BecniatHast noMoIib NepeBoUMKOB. Bbl MOXeTe MoJyYnTh NOMOILbL NepeBojIurKa. Bam MOryT npounTarh
OKyMeHTHI Ha Bammem popgaoM si3bike. Ecyim Bam Hy>kHa momors u 'y Bac nipu ce6e ecTh KapTouka
yYaCTHUKA IJIaHa, 3BOHUTE MO Tesiepony LIeHTpa momolny KimeHTaM. Y YaCTHUKK KOJJICKTUBHBIX MLTAHOB,
NpeIoCTaBIsIeMbIX paboTo/IaTeNIeM: 3BOHUTE B KoMMepueckuil ieHTp nomoiiy Health Net no Tenedgony
1-800-522-0088 (TTY: 711). YyacTtHuku mimanoB st yacTHbIX Jmi 1 cemedt (IFP): 3sonmTe no Tenecony
1-877-609-8711 (TTY: 711).




Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, si tiene una tarjeta de identificacion, llame al niimero del
Centro de Comunicacion con el Cliente. Los solicitantes del grupo del empleador deben llamar al Centro
de Comunicacién Comercial de Health Net, al 1-800-522-0088 (TTY: 711). Los solicitantes de planes
individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, kung mayroon kayong ID card, mangyaring
tumawag sa numero ng Customer Contact Center. Para sa mga grupo ng mga aplikante ng tagapag-empleyo,
mangyaring tumawag sa Commercial Contact Center ng Health Net sa 1-800-522-0088 (TTY: 711).

Para sa mga aplikante ng Planong Pang-indibiduwal at Pampamilya (Individual & Family Plan, IFP),
mangyaring tumawag sa 1-877-609-8711 (TTY: 711).

Thai

liddusmsaunim qmmmsn‘l‘*ﬁdmvlﬁqmmmmlﬁé’mmnmﬂﬁﬂw\iLﬂummmaqqm‘lﬁ AINFBINNTANNTIE
wie wazquiitasdizddn ldsalnananoiaugudandaunius gadasnduumsdne lsalnsmgudanddunusiss
wW1dlzduas Health Net inangiay 1-800-522-0088 (lnua TTY: 711) HAIATLHULAAALAZATALAT)

(Individual & Family Plan: IFP) lusalns 1-877-609-8711 (1nua TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€ ¢6 mdt phién dich vién. Quy vi ¢ th€ yéu cau duge doc cho
nghe tai lidu bing ngdn ngi¥ ctia quy vi. B dwoc gitip d&, néu quy vi ¢6 thé ID, vui long goi dén s§ dién thoai
ctia Trung TAm Lién Lac Khach Hang. Nhirng ngwoi ndp don xin bao hi€m nhém qua héng s& vui long goi
Trung TAm Lién Lac Thwong Mai cia Health Net theo s& 1-800-522-0088 (TTY: 711). Nguwoi ndp don thude
Chuong Trinh Ca Nhan & Gia Dinh (IFP), vui long goi s 1-877-609-8711 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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