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3 ways to get fast answers and information

Got questions about your Health Net of California, Inc. or Health Net Life
Insurance Company (Health Net) coverage? Here are three tools to help you
get answers, and they’re available to you anytime day or night.

1. Connect online

Set up your personal online account at e Start at www.myhealthnetca.com.
www.myhealthnetca.com, and you'll have 24/7 access
to your health coverage information.

e Click For Members and then Login.

* Follow the steps for setting up your user name,

With an online account, you can print extra ID cards, . )
password and security questions.

check your benefits, get health plan materials, and
more. Here's how to set up yours:

2. Download the My Health Net CA mobile app

My Health Net CA brings your Health Net plan Get your My Health Net CA app today at the App
coverage info right to your smartphone. When you go Store or Google Play.

mobile, you can:

e Access your ID card, and show it when you get care. Bonus! Use a single login (user name and password)

* Look up your doctor’s contact information. for both your online member account and

. mobile app.
® Pay your premium.

3. Bookmark Member News

The Member News section of our website gives you Thank you for making Health Net a part of your
news and tips for making the most of your health health coverage team!

coverage. Bookmark myhealthnetca.com/news

today, and you'll have one-click access to the latest

Health Net updates.

Health Net CommunityCare HMO and PureCare HSP plans are offered by Health Net of California, Inc. Health Net PureCare One EPO insurance plans, Policy Form #P34401, Health Net EnhancedCare
PPO insurance plans, Policy Form #P35001, and Health Net PPO insurance plans, Policy Form #P30601, are underwritten by Health Net Life Insurance Company. Health Net of California, Inc. and
Health Net Life Insurance Company are subsidiaries of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. All rights reserved.
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