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Health Net of California, Inc. (Health Net) 

Infusion Therapy –
Now Available at Home 
As a patient receiving one of the drugs listed below at a hospital, you are eligible for a new  
program that makes it easier to get your infusions. With our home infusion program, you can now  
receive your infusions in the comfort of your own home or at an  
infusion clinic located in Ontario or San Diego. 

Benefits of our home infusion program include: 
Safety. Infusions are performed by skilled nurses who are
 
trained to administer medications safely, and monitor and
 
treat potential reactions.
 

Convenience. Infusions can be scheduled according
 
to your busy lifestyle, and performed within familiar
 
surroundings, promoting independence and a better
 
quality of life.
 

Cost-effectiveness. Home infusions could potentially
 
lower your copays, and make it easier for you to stick to
 
your infusion schedule, which can help lead to better
 
treatment outcomes and lower overall health costs.
 

Our preferred provider for home infusion is Coram Specialty Infusion 
Services. Visit www.coramhc.com. Learn how they can help you 
manage your infusions by: 

• Coordinating your care with other providers. 

• Helping with changes in your services, supplies, and benefits. 

• Providing alerts and tracking numbers to help you stay on your 
medication schedule 

Note: Home infusion therapy is part of your home health care benefit. 

Use of this program depends on whether Health Net or your assigned 
medical group is responsible for such arrangement. Call the Customer 
Contact Center number on your member ID card for more information. 

http://www.coramhc.com
http://myhealthnetca.com


 

 

Medications delivered intravenously in the home
 
Disorder Product 

Alpha-1 Antitrypsin Deficiency Aralast™ NP, Glassia®, Zemaira® 

Amyloidosis Onpattro® 

Asthma Cinqair®, Fasenra®, Nucala®, Xolair® 

Autoimmune Disorders Actemra®, Avsola™, Entyvio®, 
Inflectra®, Orencia®, Remicade®1

1Health Net prefers these biosimilar products over Remicade®: Inflectra® (infliximab-dyyb), Renflexis® (infliximab-abda) 

, 
Renflexis® Simponi Aria® 

Hereditary Angioedema Cinryze® 

Immune Deficiencies and 
Related disorders 

Asceniv®, Bivigam®, Carimune®, 
Cuvitru®, Flebogamma®, 
Gammagard® Liquid, Gammagard® 

S/D, Gammaked™, Gammaplex®, 
Gamunex®-C, Hizentra®, Hyqvia®, 
Octagam®, Panzyga®, Privigen®, 
Xembify® 

Lysosomal Storage disorders Aldurazyme®, Cerezyme®, Elaprase®, 
Elelyso®, Fabrazyme®, Kanuma®, 
Lumizyme®, Naglazyme®, Vimizim®, 
Vpriv® 

Movement disorders Radicava® 

Multiple Sclerosis2 

2First dose of Ocrevus is infused in the Ontario and San Diego locations. Other multiple sclerosis agents, such as Lemtrada and Tysabri, are also eligible for alternative site of 
infusion care in the Ontario and San Diego locations. 

Ocrevus® (maintenance dose) 
Ocular Disorders Tepezza® 

Paroxysmal Nocturnal 
Hemoglobinuria 

Soliris®, Ultomiris® 

Rare Disorders Crysvita® 

Sickle Cell Disease Adakveo® 

Systemic Lupus Erythematosus Benlysta® 

Questions? 
Email the Health Net  
Pharmacy Team   
pharmsvs@centene.com  

Or, call the Customer  
Contact Center number on  
your Health Net member   
ID card 

This information is not meant to give you medical advice. Always talk to your doctor before changing drugs. 


Health Net of California, Inc. is a subsidiary of Health Net, LLC. and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain 

the property of their respective companies. All rights reserved.
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Nondiscrimination Notice 
In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),
Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people
or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity,
gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language

interpreters and written information in other formats (large print, accessible electronic formats, other formats). 

• Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:
Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)
Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)
Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the 
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above 
and telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a 
grievance. You can also file a grievance by mail, fax or email at: 

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances 
PO Box 10348, Van Nuys, CA 91410-0348 

Fax: 1-877-831-6019  
Email: Member.Discrimination.Complaints@healthnet.com (Members) or   

Non-Member.Discrimination.Complaints@healthnet.com (Applicants) 

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with 
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may 
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may 
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at 
www.dmhc.ca.gov/FileaComplaint. 

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also 
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically 
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department 
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 
1-800-368-1019 (TDD: 1-800-537-7697). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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