
 

 

Health Net of California, Inc. (Health Net) 

Health Net 
PPO Travel Guide 
USING YOUR HEALTH INSURANCE PLAN 
AWAY FROM YOUR HOME 

Coverage for  
every stage of life™ 



Working on Location or Vacationing 
for Pleasure… 
Wherever you go, Health Net Life Insurance Company (Health Net) has you covered. 
This handy guide is your ticket to using your health insurance plan benefits in 
California and around the world.1

1F irst Health Network is not available for Individual & Family plans; out-of-state travel coverage is limited to emergency and urgent services. 

 

 
 



 

 

 

 
 

 

Healthy Travel Packing List
 
Health Net ID card – Your Health Net ID card tells doctors, medical facilities and 
pharmacies that you have Health Net coverage. 

Medications – Be sure to pack any medications you take on a regular basis. If you need 
refills, place your refill orders early. 

Know what’s covered – Review your Certificate of Insurance before traveling so you’re 
familiar with your benefit coverage. 

Find providers – Do some advance planning. Group members go to www.healthnet.com,  
and Individual & Family Plan members go to www.myhealthnetca.com to find the in-
network providers nearest your travel destination. Note: U.S. providers outside of  California  
are contracted through First Health.1

1First Health Network is not available for Individual & Family plans; out-of-state travel coverage is limited to emergency and urgent services. 

Health Net Travel Guide – This guide provides instruction about how to seek appropriate   
care while traveling. Also, be sure to fill and print out your personal Health Record online  
at  www.healthnet.com (Group members)  or www.myhealthnetca.com (Individual &  
Family Plan members), or fill out the brief health profile included with this guide. 

Travel note!
 
You may have to pay for services when you receive them and then file a claim with Health Net
 
for reimbursement. Request an itemized statement  and medical records from the hospital at
 
the time services are rendered. It is difficult to get this information after you get home.
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Travel note! 
Prescriptions filled at a 
nonparticipating pharmacy 
may be covered in an urgent 
or emergency situation. You’ll 
pay for the prescription and 
then file a claim. Attach the 
pharmacy receipt that comes 
with your prescription, the sales 
receipt and proof of payment 
to the claim form, and make a 
copy for your records. 

Care Away from Home
 

In the U.S. 
MEDICAL CARE 
As a PPO insured, you’re covered for 
emergency or urgent care services by 
any licensed physician or hospital. 

• If you have an emergency while
traveling, call 911 or go to the nearest
emergency facility. Examples of
emergency conditions are shortness
of breath, excessive bleeding and
severe pain to body parts or organs.

• If you don’t have an emergency but
still need care – say for a sprained
ankle or high fever – an urgent care
center is your best bet because your
out-of-pocket costs are often lower.

• Have the hospital staff or a family
member contact Health Net by calling
the number on your ID card within 48
hours to inform us of your situation.

PHARMACY2 

2Out-of-state prescription drug coverage is limited to emergency and urgent services for Individual & Family plans. 

If you have prescription drug benefits 
with your Health Net insurance plan, 
you can fill prescriptions at any 
participating Health Net pharmacy in 
the U.S. 

• Pay the same copayment (if you
have one) that you do at home at a
participating pharmacy for covered
drugs.

• There are no claim forms to complete.

• To find a participating pharmacy,  
call Health Net at the number 
on your ID card or go to www.
healthnet.com (Group members) 
or www.myhealthnetca.com 
(Individual & Family Plan members).

PRESCRIPTIONS – 
FILL BEFORE YOU GO 
Get up to three months of maintenance 
medications by using our convenient 
mail service pharmacy program. Call or 
have your doctor call CVS Caremark 
directly at 1-888-624-1139. Be sure 
to request refills at least three weeks 
in advance of your departure date to 
ensure you receive your medication. 

International 
Health Net covers you for emergency 
or urgent care services received 
from licensed providers or treatment 
centers anywhere in the world. Be 
sure to contact your PCP as soon as 
possible. Follow his or her instructions 
regarding follow-up care. 

If you need to talk with our Customer 
Contact Center, AT&T’s USADirect 
service makes it easy. Here is how it 
works: 

1. 

 

Dial the AT&T USADirect  
access number for the country  
you are calling from (visit  
www.usa.att.com/traveler  
for a list of country access codes).

2. After the prompts, dial toll-free3  
1-800-552-3971 to be connected 
to our main customer service 
system.

3 Calling U.S. 800 numbers may be toll-free, or AT&T USADirect charges may apply. AT&T USADirect is not available 
from all international countries. 
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Claims: When to File
 
You’ll need to file a claim for reimbursement if you received emergency care from a provider or
  
facility outside of the Health Net or First Health1 networks.  

Claims for services received 
in the U.S. 
Here are some helpful tips for efficient 
filing of claims while traveling away 
from home. 

1. Take the medical and prescription  
drug claim forms with you – just  
in case there isn’t a Health Net  
provider at your destination.1  
Completing the form(s) at the time  
you receive service will speed the  
reimbursement process.  

2. Make a photocopy of the itemized 
statement from the doctor or facility 
for your records. 

3. Include the original itemized 
statement and proof of payment 
(in U.S. dollars) with your claim 
form. “Proof of Payment” includes, 
but is not limited to, a copy of the 
credit card charge slip, a cruise ship 
statement or canceled checks. 

4. Mail claim forms within 90 days 
of service date to Health Net. 
Important: Claims filed more than 
one year from date of service will 
not be paid. 

Claims for services received 
internationally 
Follow the same steps as for domestic 
claims, but also include the following 
information when you mail your claim: 

• Name of country and currency used. 

• The Foreign Claim Questionnaire is 
a section of the Medical Claim Form 
which must be completed in order to 
explain the nature of the emergency. 

• In order to expedite your claims, all  
claims documentation (procedures,  
drug names, medical records, etc.)  
must be in English. Health Net   
cannot process claims with  
information in other languages.  
Tip: Request documentation in  
English, if possible, or get forms  
translated to English before  
submitting your claim. 

• Proof of payment (credit card 
statement, canceled check), receipt 
and legible provider statement 
showing zero balance are required 
for all member reimbursement 
requests. 

Travel quick tips 
LOST ID CARD 
Health Net offers several options for 
accessing an image, printing a copy or 
ordering a replacement of your ID card: 

• Via smartphone with Health Net 
Mobile. 

• Online at www.healthnet.com   
(Group members) or www. 
myhealthnetca.com (Individual  
&Family Plan members). 

• By calling the number located on 
your Health Net ID card. 

Travel note! 
Submit medical and pharmacy charges 
together only if both services are 
provided as part of an inpatient stay. 
Otherwise, submit your medical and 
pharmacy claims separately. 

Log in to www.healthnet.com (Group members) or www.myhealthnetca.com (Individual &  
Family Plan members) to download claim forms. 

1First Health Network is not available for Individual & Family plans; out-of-state travel coverage is limited to emergency and urgent services. 
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Health Profile 
Fill this out before you travel, and take it with you! Or print your personal Health Record summary from our website:   
www.healthnet.com >Wellness Center (Group members) or www.myhealthnetca.com >Wellness Center (Individual & Family  
Plan members). 

Tip! The primary insured is the person whose name the insurance plan is under. The subscriber #  
and the group # are on the ID card. 

Primary insured name: Primary insured #: Group #: 

Traveler name: Age: Date of birth: Allergies: 

Last tetanus shot: Primary doctor: Phone number: 

Traveler name: Age: Date of birth: Allergies: 

Last tetanus shot: Primary doctor: Phone number: 

Traveler name: Age: Date of birth: Allergies: 

Last tetanus shot: Primary doctor: Phone number: 

Traveler name: Age: Date of birth: Allergies: 

Last tetanus shot: Primary doctor: Phone number: 

Emergency contacts
 
Name Relationship Phone number 

Don’t forget to pack immunization records for your child/children. 
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In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net 
Life Insurance Company and Health Net of California, Inc. (Health Net) comply with applicable federal civil rights laws and do 
not discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital 
status, gender, gender identity, sexual orientation, age, disability, or sex. 

Health Net: 

• Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

• Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at: 

IFP On Exchange/Covered California 1-888-926-4988 (TTY: 711)
 
IFP Off Exchange 1-800-839-2172 (TTY: 711)
  
Group Plans through Health Net 1-800-522-0088 (TTY: 711)
 

If you believe that Health Net has failed to provide these services or discriminated in another way, you can file a grievance by  
calling the number above and telling them you need help filing a grievance; Health Net’s Customer Contact Center is available  
to help you. You can also file a grievance by mail, fax or online at: Health Net of California, Inc./Health Net Life Insurance  
Company Appeals & Grievances, PO Box 10348, Van Nuys, CA 91410-0348, by fax: 1-877-831-6019, or online: healthnet.com  
(Group) or myhealthnetca.com (IFP). 

If you are not satisfied with Health Net’s decision or it has been more than 30 days since you filed the complaint, you  may  
submit a complaint form to the Department of Managed Health Care (DMHC). The form is available at www.dmhc.ca.gov/ 
FileaComplaint. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for  
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal. hhs.gov/ocr/ 
portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room  
509F, HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697) if there is a concern of discrimination  
based on race, color, national origin, age, disability, or sex. 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call
Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,
call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).
For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).
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Contact us 
Call the Health Net Customer Contact Center at the number shown on 
your ID card or visit our website at: 

www.healthnet.com (Group members) 

www.myhealthnetca.com 
(Individual & Family Plan members) 

Health Net Life Insurance Company  
PO Box 9103  
Van Nuys, California 91409-9103 

PPO insurance plans are underwritten by Health Net Life Insurance Company. Health Net Life Insurance Company is a subsidiary of Health Net, LLC.. Health Net is a registered service mark of 
Health Net, LLC.. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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