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Mail Service Pharmacy” and
Maintenance Choice’ Program

FLEXIBILITY AND REDUCED COST ALL IN ONE

As a Health Net member, you can save time and hassle and reduce
your costs by using the CVS Caremark® Mail Service Pharmacy or the
Maintenance Choice program.’

Two options - one choice for convenience!

The mail order program gives you two options for filling and refilling your
three-month? maintenance prescriptions:

The Maintenance Choice program at a
CVS Pharmacy®

Advantages of a CVS Pharmacy retail location:

« Pick up your medications directly from the pharmacy at

a time that is convenient for you.

- Same-day prescription availability. With both options, you can receive

. . up to a three-month2 supply of your

« Talk face to face with a pharmacist. P PPly oty
maintenance medications, usually at

........................................................................................ a lower cost than if you filled three

30-day prescriptions at a retail

The Mail Service Program through the
CVS Caremark® Mail Service Pharmacy?

Advantages of the CVS Caremark Mail Service
Pharmacy:
« Convenient home delivery.

pharmacy.

« Receive your medications in confidential, tamper-resistant
and (when necessary) temperature-controlled packaging.

» Have questions? Talk to a pharmacist by phone.
(continued)

TNot all plans offer Maintenance Choice; please check your health coverage document to see which programs are available to you.
2Actual quantity may vary depending on your plan. Check with the pharmacy for coverage of specific prescription drugs.

3For either option, you may be responsible for a copayment. See the prescription drug coverage details of your health plan for
copayment information in your health coverage document.
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For more information

For more information about
CVS Caremark, call
1-888-624-1139.

To learn more about your
pharmacy benefits, call

Health Net’s Member Services
at the number listed on your
ID card or log into
healthnet.com.

What is a maintenance medication?

A maintenance medication is a prescription drug taken continuously
to manage chronic or long-term conditions, such as high blood
pressure, asthma, diabetes, or high cholesterol, and when dosage
adjustments are either no longer required or made infrequently?

Non-maintenance medications include:

« Antibiotics that treat infections.

Drugs used for pain and/or acute medical conditions.

Drugs not taken chronically on an ongoing basis.

Drugs that have a specified course of therapy.

Drugs for which the physician must occasionally adjust the dose for a
patient.

What is the benefit of this program?

Using mail service or obtaining your maintenance medications from a CVS
Pharmacy allows you to fill up to a three-month? supply, usually at a reduced
copayment, ultimately minimizing your out-of-pocket costs. You'll enjoy the
ease and convenience of mail service, or pick up your medications at a time
that is convenient for you at a CVS Pharmacy.

Getting started

There are several ways to start your three-month? supply of maintenance
medications with CVS Caremark:

« Call the CVS Caremark Maintenance Choice program' at 1-888-624-1139
to have your prescriptions filled through the CVS Caremark Mail Service
Pharmacy or at a CVS Pharmacy retail location.

» Go to your nearest CVS Pharmacy retail location. The pharmacy will
contact your doctor to obtain your three-month? prescription.

« Have your doctor send your three-month? prescription to the CVS
Caremark Mail Service Pharmacy in one of the following ways:
Call 1-800-378-5697
Fax 1-800-378-0323

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
sle U ol iz losall le Jpumall ll 5o 5 e 355 o mal) i€y (5558 o e le  pumal) Iy ilae Halll Clond
1-800-522-0088  (TTY: 711) sl Juai¥l S je e dual 5l dysell 28Uay e 3 g sall 8 )l

Armenian

Ubddwp (kquljut Swnwynipinibbkp: Fnip fupnn Ep pwbwynp pupqiuithy unwbiwg:
Quunwpnptpp jupnn B jupnu) dkq hwdwnp: Oqunipjut hwdwp quuquhwpbp Ukq &tp ID
pupwnh Ypu pdws hinwpinuwhwdwpny jud quuquhwpkp 1-800-522-0088 (TTY: 711).

Chinese

REES IR - REAOEE - &5 )\@Eﬁﬁ,u NEES LN IR 4 TS - A BT A 1
SE S RARIER O SR 4A 1 - FE waﬁjJ FBHELG B YA ESESR B MRS - SEEE
1-800-522-0088  (TTY:711) -

Hindi
ST ST @ AT AT | AT TH R FR FHFA &1 IR SHAIS 96 FX GAT
a@%a:rrs'

ST @ g1 #Aeg & df¢, 39s R T T FIeey FeR W §H Hid &, AT
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese

RO FFEY— A, WiRE ZFHWET 4, XELRHALET, BB LERY;

D — FICRell STV 5 3 5 & TR = 72 < /v, 1-800-522-0088 - (TTY: 711),

Khmer

UM AN WRARIG Y HRHNGS GUMSHAURUH WS HRNGANUIRMSRRNIBIHRY UNUSSW Y
eisuidugmuitiuggiugit UM SISUMIUILSIUAHA U ORsHigiuguanusnAsshmingny
iS[IBUIS 1-800-522-0088  (TTY: 711).4

Korean
R oo} Auls, B AulAS W S ST At TAEh ol Eaje] s Aulag
ol 4 Ut wgo] WASHAH 1 D Amol 5% Waw AsksA AL

1-800-522-0088 (TTY 711).

Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii hold. T'aa hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
510 N ph il Ladh (5] Alind 4S 35S Canal 5350 20l 55 (e L 50 (oALEE aa i S Wil 5 e OB sk 4 L) et
GBI el e b b 2,80 (el 00 7 Lad (lulid S (655 48 (51 o sled 4 Lo L claial il
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

Sfst A B3 3 IAT A | IA I8 TIHMT YIS o AR I 39Q THIRH 38 IH <Y
I A G2 7 AT IS| HEE B8, WUE WS 193 3 ©f3 389 3 Ag 3S od 7 iU g
1-800-522-0088  (TTY: 711).

Russian

BCCHJIaTHaSI noMouib nepeBOﬂ‘lI/lKOB. Bbl MOXKETEC HOJIy‘{I/lTb noMouib yCTHOFO nepeBonqua. BaM MOFyT

MPOYNTATH JOKYMEHTHI. 32 IOMOILBI0 0OpalaiTech K HaM 1o TeaepoHy , TPUBEICHHOMY Ha Ballei

l/IjleHTI/lel/IKalU/lOHHOﬁ KapTO‘{Ke y‘laCTHI/lKa nJjIaHa. Kpome TOr'0, Bbl MO2KE€TE MO3BOHUTH B
1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lecturade
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lidduimadunm quanansnldald Qmmmmlﬁmmaﬂaﬁlﬁw}"ﬁ fSwsuanutImie InTwiseny

winsawli livudanszddiveigm wis Inmguddadaidandinduas 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€’ ¢ mot phién dich vién. Quy vi c6 the yéu cau duge doc cho

nghe tai liéu. D& nhan tror gidp, hiy goi cho ching toi theo s§ dugrc liét ké trén thé ID caa quy vi hodc goi
1-800-522-0088 (TTY: 711).
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