
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 
 
 

 
  
  

  
 

 
 
 

This health tip is brought to you by Health Net of California, Inc. 
and Health Net Life Insurance Company (Health Net). 

5 Tips for Keeping Your  
Covered CaliforniaTM Account Current 
HEALTH NET 101: YOUR HEALTH COVERAGE INFORMATION RESOURCE 

Did you buy your Health Net coverage through Covered California? If so, follow these quick tips to  
keep your account current. It’s the only way to qualify for tax credits  and/or premium assistance   
for the upcoming year.
 

1 Set a calendar reminder. It’s a  
good idea to update your Covered  
California account as changes  
happen. So set up a reminder to  
check your account before 2020  
sign up starts on October 15, 2019. 

2 Go online to update your  
account. Go to www. 
CoveredCA.com and log in  
to your account. Use the same  
username and password you  
used when you set up your  
account. 

3 Check your profile. Make sure
 
the information in your account
 
profile is still right. Has your
 
mailing address changed? What
 
about your legal name? Your
 
income?
 

Remember: Your eligibility for tax 
credits and/or premium assistance 
depends on how much money you 
make. The amounts may change 
for 2020. That’s why it’s important 
to update your income in your 
account. 

4 Pay your premium. Want
to renew your current health 
plan? We’ll take care of that 
renewal for you! Your premium 
will change for 2020. The letter 
we send you in the fall will have 
your new amount. So will your 
January 2020 bill that you’ll 
get in December. Choosing a 
new health plan? Make your 
first premium payment by 
December 15. That way, your new 
Health Net benefits will begin on 
January 1, and you’ll have no gap 
in health coverage. 

5 We’re here for you!   
Contact your broker with any  
questions. Or call us directly at   
1-877-760-9945. 

Health Net CommunityCare HMO and PureCare HSP plans are offered by Health Net of California, Inc. Health Net PureCare One EPO insurance plans, Policy Form #P34401, and Health Net EnhancedCare 
PPO insurance plans, Policy Form #P35001, are underwritten by Health Net Life Insurance Company. Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, 
LLC. Health Net is a registered service mark of Health Net, LLC. Covered California is a registered trademark of the State of California. All rights reserved. 
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Coverage for every stage of life™
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